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#ici= 7% % (Digital Divide)iz % %37 & 1990 #
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PELTI-BEE T T A RAAEEE LB A
FSEE F o AR F 3 AL (Information
Communication Technology, ICT)¥E & * 2 e g2 ji_
FRIER P E LR o

¥ - 3 & - Van Dijk (2006)3‘;1
1990 & & {5 L P 2 % ch- fE A

_‘ipéal——

B FRASE S R LEE - T8 iﬁ—f"'/ﬁs* i
EREEo A 1000 & L fs X ﬂﬂﬁxn#/‘,imﬂ.u{#p

BATEORM IR 3 TE S HRBR A
$ERAL o 0 > e (2008) % 12 5 H i 4 4
NE BT SE A RRERERY G e RS
i H K o 1P B A F R d
MH ZBER AL G 3 N > )3 AL § 7 o T hRT
Rk

2 NS S VES AR T R A
® xe%,fi;}iﬁ—m i”ﬁ ﬁ&g@ oo S AR F"’mp
L4z 2 4 4 g x@p:’{t‘ MR- 4 Frx;%;fi
HEE A RRAFLLET T LY 3
Bl e % 3 R dofe Eégﬁiﬁ R N

VP LR

-
—‘é":‘\j:

2.1 HiE LI GE BARY

PRREE LM I 2% e BE
BB EEL > & R 5 AR A 12 3% (knowledge
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Rogers(1983)4p 1 137 I fa# e Ap¥H{I &
(relative advantage) ~ 4p % 14 (compatibility) ~ 4§ fet+
(complexity) ~ ¥ # * 4 (triability) 2 7 @ % 4
(observability) o ¥t Tl m 7 > B s
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(technology adoption) i * # ke S it f p ¥a1iE
P BT A 0 ¢ 50 T BRI DR
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KA A ,fn B F R (material resources) 7B AT
#’Er IEREFEERE T FT R (Cognltlve
resources)— H T EZAEX F A FTATBEA LG

BRI R A G e 4 214 € T R (social
resources) : #&F # A 2P A T L3k EFT R R 2 e
FTho FIBAST 2 RTRSERTET AN
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T R eI & 7 124 (7 5 323 (theory of reasoned
action, TRA) ~ 3+ & {7 5 32 % (theory of planned
behavior, TPB) F H 4% % 054 (technology
acceptance model, TAM) ~ f# 3+ % 7 % 2%
(decompose theory of planned behavior, DTPB) ~ #f 3¢
FE 332 3, (expectation confirmation theory, ECT) %2 IS
B 555 #5 (a post-acceptance model of IS
continuance) » 14 R L 2 I ZE AL A B TP 4o T ol
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Fishbein & Ajzen (1975)2. B4 {7 L % > H p
5 R B B o 5 o 1395 Fishbein & Ajzen

(1975)2 23 > #Hoat § A 330 71> 5 - i Lgpe
FF7 5 iR & & & (attitude) - Fishbein 2% &

LI E AL SR E RS o AT
MEHTZELALER % B FELDRAE
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e B A TS RIS a‘—*f T 0§ LEAR
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Henry Assael (1992)3% = . 4=(norm) &, 45 * 7

R ENE s LR A ST R BT L REN
7] - Fishbein (1975)i2 > 2 B2 47 i« oo
T4 HEMPF o 775 FEBER
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e 'frﬁ_s\- o #r3f *ﬁ,gsa % & (normative belief, NB)
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R ot L G ER SR VIS IR SRy
[ ;}%B"ﬂ—iﬁf‘iﬁ FR L SRR i TB A
EEMEE e 2R AR H B A
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3417 5 2% E_Ajzen (1985, 1991)i2 it 32 44
FEEdka ko w;ﬂ'mxéj\i&;;{ﬁ TRA #pF o
Ajzen (1991)4p > 7 3 A P E L RE pod LRE
BREFFREAAFE S ARHEN R FPLRK
FRIFZAR-FFL O ORF AR A F D7 i
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HEP X7 R TPB 33 4 iiﬁfv’ﬂf% ERE S
WE LR 2B APLIHRHT  BE AR 2 S
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(perceived behavioral control, PBC) -
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7 % ¥ 4] % (perceived behavioral control,
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B B 11;?]—% A o A A g o
(perceived usefulness, PU)QJF, ¢ ~lﬁimwp i@
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B TR FHRY A B mﬁ}*}: °'F
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Taylor and Todd (1995).% & 4 #g i * FafL 4L
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4L kiR © Taylor & Todd(1995)

Taylor and Todd (1995):% 2 & B ¥ iR B £F7¢0
i #14 (perceived characteristics of an innovation)
(Rogers, 1983) » # © § = fa 41 g2 FafHende £
g A Ap M b 4 ou & 4p éf & % (relative

advantage) - #F & %+ (complexity) - #p 7
(compatibility) (Moore & Benbasat, 1992) » £ # 4p i

%#iﬁﬁi@“%%%%&;ﬁﬁ@ﬁ%ﬁ
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Taylor and Todd (1995)3% = 4a 3 B4 2 4F fed
R RTRLE T TAM ¢ chief 4 r e 2
TR A AR F AR AR Z AT £ AL
Rbnif B L NDHACD B F SRR &
%“W‘rrﬁi * M EF R ) J—;ﬁ%ct#gﬁr}w,

B fiE *J-% FelmEEREA RN T Az g
ﬁf»(Rogers, 1983) :

(1) 43 4=y €7 2R L 7 TR
PR A H 1 TFE R R o

@ P H—BHR T FiREIRT TR
PHAD GRS B PR

(3) 4P B HL— % BIATH & Bt
Wi A g ReAe o

3 Jﬁ‘i@—i G E P

A G o Taylor & Todd 4 81 = < £
& 4% ¥ (referent group) 4 %] & e f(peers) ~ + &
(superiors): ™ /& (subordinates) > F1% A7 1tk & e
FILE > AR B A RS AT 2 IR R

Vil 2L gy Il EERY 3/
FApHOS T ERE -

(2 =x ¥ —»2 B L B a3 d ¥
Fafpentp 2k o

¥ in@ 7f§
Fafmflawi 3o x & 54T = 8 Fi
(Bandura, 1977) :

(1) p 2% »se (self-efficacy) — 2 %7 p & 7 % 4 2

s= NV e
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(2) 7 i 1T 4158 3 (resource faC|I|tat|ng condition) —
FECEREITRET R FREFHF LT LD
F5 B4 o

(3) A 4 1T F1# i (technology facilitating condition)
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PER A &2 M IR o ot 8 L PR
(Oliver, 1993) % #4318 £ < LT (Spreng et al.,
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W
(Expectation)
(1)

FERL LR Ll
(Confirmation) (Satisfaction) (Repurchase Intention)
(t2) (t2) (t2)

o i o
(Perceived tI=pER & 5 12=pEF 8
Performance)
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W 5 I mRnEs
4L %R © Oliver(1980)

Oliver(1980):% & i # & <h = pE-§ L AR B A2
TR E G HEMY DA RS RO T
R0 AR TIEEE | S-S ) B 4 gﬁ’ *“i}i’%”if%,z th
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Yook o SRR R -;;;' P xamd %s:f;’ ok
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Bhattacherjee (2001a):% % & ;4 E R A R
FHEEY 2 A g g J RN ) S

WiFs o TiniiE2 o ECT 3 _ipi@z L1825
fe? w1 JU; A %»tsﬁ;;emﬁ;ﬁ#ﬁm P A
if*%‘ﬁé 2475 0 % ECT mivAa iz » # 2t

EFM kBB H RN ISELEF TR

58 (Ar@) 6 AT )2 B & BhAeT

QIS X sFFHE A EFENHY 58K
(post-acceptance) > & &_F] & & * W % ¥
(pre-acceptance) z- B2 58 # 7 F A ACILAE AR M
EORE R ARG oo

(2 Bk ECT W3 248 %
expectation) - iz @& * ¥ o 3 & SEF M 5 AL
Rfm oo TPt A S«kxfé#“ﬁ%* P
ool ¥ £ W% s ¥ ¥ (post-consumption
expectation) -

(pre-consumption

(B) A IS# L (B #HFHT BV 37 TAM ¥ e
£F P BFERFAMBE PP Y 0 S prL
ECT stz k2 0%~ R(THBAGEAE A2 B

£)

Bhattacherjee (2001a) =% 3 % % 45 11 > £ ¢ *
gw%%@;%i&ﬁﬁﬁ*?&§§§%?ﬁ
FHrY FA AL AR A E B LRTERES
% chicd BB o B0 R FH R AR R
e A L R A
VR R R o @ dﬁ kL g ominiehy ¢
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f

BEHer v

Bl 6ISHRBFFHE» KN
F 44 &k : Bhattacherjee(2001)
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Cardozo (1965)& £ 3% 1% B (satisfaction) e
PE MR EFLIFE RN 2T R LR
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Fle BB S > BLE KA IER A p AR
MEBTZENMAL RiBLAAHEESE Lp
A de S g4t aef (perceived) ~ £ gE(discrepancy)
o T 2 RELBRMARE DY ’Iii?'*’léiémi
B eiedf S - Oliver (1980)#% 1 e ¥ FEzni2
;—&p*w;ﬁ%ia%gﬂﬁﬁ HAERMLE
B H AR (R W) E T A D
v ﬁi“% ’ LJ%‘M\? mEL BT AREARZ > LHELM
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