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Ak € SR ATIZ 4 (social cognltlve theory)
Bandura (1989):%. 5 A eni7 3 X BB o A
FlARE A2 BAFFFTRE p Ao
(Chiu et al., 2006) & = *t 2t & 3 2% 4
(Davenport & Prusak, 1998) -

P Ana & HIETH A R (T 4 hp A
3=z (Kankanhalli et al., 2005) » ¥ 7% 8
pst o F RS H SR 0 LR R
ip B A % {7 5 (Schunk, 1990) ; % & + 7
R b EAEi 4 REFLRET
ﬁaﬁ;;g(un etal.,2009); & 2 & B % 355 B
N XA L R gjgerﬁa
(Wasko & Faraj 2000) -

v ps X (enjoy helping) s & ik p 3%
4] i % (Chang et al., 2008) - Davenport
and Prusak(1998)z% = 3 % * 24 R E4F X
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e TR hArERE G R R EE > Ft 7
/‘»}; ;"7 m@g- i];iaé—}’\;—}a A A,\_—_g; o

243§ FAEH

Putman (1995):% % 4~ € F # (social
capital) £3% 1 2 W & 238 > 1L RGE4p T ?
& Ak € FF i T3k G 4 % (network) ~ 2R
#= (norm) &2 4+ ¢ 12 ix (social trust) # 2t B
g s FAHEFTAEL hE LR F o
F R B oAk g RV ORE S %fﬁ,#{a
(norms of reciprocity) £2 4+ ¢ 1 = (social
trust) (Putnam, Leonardi, & Nanetti, 1993) -
A€ F A OF BT A B A 2 /F apRk % (Okoli
& Oh, 2007) » 7] L“ﬁig T R R
LA ¢ 7 5 (pro-social behaV|or) &r
# 1 (= # (collective action) fr 4t 3 4
(community involvement) (Chow & Chan,
2008) -
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Nahapiet and Ghoshal(1998) #+ # ! e
Bho BAL € T AP LA G H;iﬁa (structural
dimension) ~ 24 (cognitive dimension) £
B % % (relational dimension) ¥ = 7t & -
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IS A RALEINA Sl
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S A m R s 4o fe 55 o Bandura(1989)
o BA TG XA E R E > Nahapiet
and Ghoshal(1998) 7 32 & 4 % B T ¢ 258
B v THHBEELER '%
Chow and Chan (2008) % 77 i% i 4+ €
RGN u;};tff_g 5 A ’\«‘fiﬁﬁm#ﬁg o

Ao (cognitive dimension) & ¥ 48 2.
FEEGF RERDTB U FHPFNT -
iﬁ&ﬁékﬂi’%ﬂﬂékﬁﬁ
(shared language) # # @ (Nahapiet &
Ghoshal, 1998) - Wasko and Faraj (2005)z% &
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K % % (relational dimensmn) B R
PO B SRR TR B A B T o Nahapiet
and Ghoshal(1998) #-Bf % & EF; oA
(trust) ~ #. 4= (norms) ~ F = &2 8 ¥ (obllgatlon
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o s % (XE & kb § (Bock et al,
2005) - Andrews, Rreece and Turoff (2002)
#7 Ridings, Gefen and Arinze (2002)32Fx 32
B m AL L GRS B R B A R e
W2 R st dp 1 -

AP 5 wul L8 = g (7SR g (Putnam,
1995) - He, Qiao and Wei (2009)3% & R4 it
’F?,:_%‘vﬁrnrrf% o~ D%, H T Ao
5 # & % - Dholakia, Bagozzi and
Pearo(2004) % R34 4= ¢ % 7| 2 B - &
f FALF AR o

FERE KRB RIBREA RKDEF
#> (Nahapiet & Ghoshal, 1998) - Wasko and
Faraj (2005)% & ¥ FALF ¢ At ¥ 2
FORAAKER DA 0 LR E U AR
£ pr R A
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BAHKp e RLEE AR - ﬁ )
Lewicki and Bunker (1996) 3% % 2k i& =
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TR LTS e 0 [ a WA & TEehe e

254 ¢ 2 HEH

A € % 4 7235 (social exchange theory)

""M@F’*n\i T Eechp Bl A5
EZS:% eI dEEY BEFET R s‘ﬁﬁm(Chang
etal., 2008)° # f 3t g Fenfle 7 5 &2
EARFEDNE »AE I RAB AP
Biafle 75 N2 HEARE L Sw
3F (Bock & Kim, 2002) - d »tawiss % 5 A
BA 2 et g3 B F] F 5 I
agmpﬂ wéfiﬁﬂﬁﬁﬁﬁﬁﬁ
% 2% 4o Bock and Kim(2002)3%. 5 % e
o= ;,&»rrfr’*/n\ 3 OpFR ] e R
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WA L REARF R o

4P nd 2 f (Putnam,
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&5 SCT 2% > B A Fl & 3
mE & F1F 2 - » H PR ‘\"-‘IM
(Kankanhalli et al., 2005; Chang et al., 2008;
Lin et al., 2009) 2 # >t es « (Kankanhalli et
al., 2005; Wasko & Faraj, 2005; Chang et
al,.2008) % & = £ & ¥ #c o

E ¥ p 2 ey (professional self-efficacy)
L35 ¥ Aoks 0 L5 X AoniE
PR R FRE%R AN RHE A
(Wasko & Faraj, 2005) - Wasko & Faraj
(2005) 35 5 A% .2 & 3 & L4 1 cha T
(tenure in the field) 2 % % (experience) > 4% &_
it L AR nE Eaoa gl £ oy
%% al};ﬁ» Foaks % o k20 Kankanhalli et
al. (2005))» BRG L RPN G A
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T e
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YAk € AR S S 0 Ak € e % (Chow
& Chan, 2008) ~ A ¢ % = (Chow &
Chan,2008; Lin et al., 2009) ~ 4+ ¢ 3%+ (Song
& Kim, 2006;Kwon & Wen, 2010) % # ¥ 3F
f¥(Bock et al., 2005) % & g2 58 4 "2 3 # 5
TR g Hc-

Osterloh and Frey (2000) 747 3 22 3k p
AR A R L
‘b B oA oRg o T M 'R A ] (intrinsic
motivation) £3% F1 & £ An g £ 5 % B 7 1
n\l fEAE ~ p 3% Lmﬂﬁ’—_\gi\mF
T A AR E o ¢h B2 F(extrinsic
motivation) f] £_¥ 2L EEH & 1 (A L
TEFARL o A FRSEERPY
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it € g 2 pLEL > AL € 4 % (social
network) £z #; < i 4 & i E TR A
A B A 2 F o 3 B i 5\ (Garton,
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and Faraj (2005) 2.5 B % & FF e
S TR A éﬁﬁﬁw493%$%
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%)% - Lucas(2005) 2 Chow and Chan(2008)
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#glﬁif’iﬁiﬁﬂﬁﬂﬁémm
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A+ € 33 IF (social identity) £_2 4% A+ 3 1
" 3 4 2R §~ (Riedlinger, Gallois, Mckay,
& Pittam, 2004) - A+ ¢ 3o le ILh Bk ALF ¢
Rpfisd g A4 Al gk i &
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