FlrenF RhLaws 3 LWL B
Mg TR BALE AR

HAr
R d AT EE g
il Fop
tungcheng@ntunhs.edu.tw

#e
d TR P g R IR LA RO

PERAGMEL Pl - o FM AR R
é%Jﬁﬁﬁﬂﬁ%§MﬁL°mer*¢%#B

MAL S edp 8L EAELHE o d
SR A RARB AR > D E Y A ¢
TAEGSALE QHEAP > Y 2D %
8 7] %ﬂ;f%%ﬁmﬁémof**uky§
K o j;;ru’f TE ¥ dadn
ﬁ’f@ﬁ%b%ﬁiﬁ9’pﬁf§ﬂ

AR R R L e L R AR
%%fr—&aﬁﬁg_u‘ﬁ ﬁf‘im‘:iﬂﬁ LL‘ S <
PpAt € 3RAvILs > B A hfF L X B A
FEFL AP REMAE T AEMLE R
I o AR F T i F R e A e
AL LW EUREFE LY ﬁ?**
Yo 104 >3 sk E o T B T
(partial Ieast squares, PLS) ¥ Bl F & R 5 'h%
9‘* BAMERDL DL REER
HE Y BRI 2 EHP RS

=7
IS J‘f’

ﬁi;@—%ﬁ@@$’%&% 4 i ¢
IT ﬁ, AR eI WA SRR F &*f a

- A TES c REFRE B AN
ﬁﬁ?%%%ﬁwﬂﬁgwaﬁ-@ i

BB OB LB AFS -

%ﬁrﬁﬁfﬁ*ﬁ‘ﬁﬂﬁi‘ﬁg
FAEG AR~ - A

=

[EEN
=)
o

d e do R A PadEn L BERE

FERI X & ~ SHRiLE R F T F T
2% = '/ﬁ’r'**—'“/»\f'} a4 F‘I’JP‘-"&)\-E'Z‘——F » ol

= v@kﬂ#r Yahoo! +# @fr"‘ﬂ A
Fop WG RS T RAE

ik
Wz g AEREE < F
myd
640980062@ntunhs.edu.tw

f? #F3t » 4oFrx % (Preece, 2001) ~ & ¥ 5+
B8 (Wasko & Faraj, 2005) ~ & #iAL3
(Chlu et al.,, 2006) - * g 4+ ¥ (Online
community) ( % B > 2007 ) ~ &+ #% ’rgs_
(Online forum)(Chang et al., 2008) 2 % jz {2
(Yuetal., 2010)26 o p miﬁiﬁg}%‘% ¥ 27 I e
BAZFELAFE A S P Ed B RTFS
fe kN 38 & R 4734 0 4e Lipshitz and Popper
(2000) 47 34 i ¥ 4 o R Y ﬁv%ﬁ ¥ 7
% ~ Ryu et al. (2003) i ?* B e AN A
(TRAYfo3* 41 7 % % (TPB) % 4§ F i7
F,;'mer"‘—k,g\ ;s;_ f—r ER
#%% HACE A B g i ¢h o & 1B br
VHRERREFTADER L2 - o
F* R X/Ew,e,#:‘a_‘rﬁﬁgm O
Rk 4 A2 29 m%é}’-%ﬁ'}%"fﬂi ¢ oo
R TN Wﬁﬁwﬁm@ﬁ SR EFEEN
Foeig 5 o i&s@f}ﬁ e d 2 T Mg
?%ﬂ%’ﬂﬁa¢1*$@§%w@%
B NMIR o 4o - KingNet B e it ¥ fe > o 8
efLd o AP - P RALF T ] 0 R
FRAmamie A3 P 1 f £ sk
EEH o Pl W AR LR F R
ELEi Aiat "% A HFAFE S8R
FR#®EZAFBEH -
myﬁﬁﬁﬁﬁﬁw’?ﬁ“ﬁgf
72 4 (Wasko & Faraj, 2005; Kankanhalli et
al., 2005; Chiu et al., 2006; Chow & Chan,
2008) 4+ ¢ 2 #2w# (Bock & Kim, 2002;
Kankanhalli et al., 2005; Chang et al.,
zm& RandFmy FRARBFRY I
B AHTHEL Z o AL g L HIER
Lﬁkﬁi%ﬁﬁﬁﬁﬁ49ﬁhﬁ’ﬂ
g E I B ZE 4 (Thibaut & Kelly,
1959) - mﬁﬂtg ) j\mpiw v -’T;}Fl RIS N
Fogk 4 % enE & R F]+ (Chiu et al., 2006;

S\
X

=R TR TR
Zﬂ



Sun et al., 2009; Chang & Chuang, 2010) - 3£
PehEF R WA R FF A LE L@
mﬁ*ﬁa§@@miﬂﬂﬁimﬁﬁ’

Rl R Sl
"‘%5/%‘%%*’? ﬁ'*é"?ﬁ")ﬁ’vﬁﬁl’v-
ﬁﬁ’%éuﬁgpi*ﬁgiﬁﬂ
AL RRBARY w+ejeee
Bz ¢h o ikpAd € SRATIE A ELEE 0 B A D
ﬁﬁgxﬂ#‘%&(wﬁélw)%@
Logrnae( Glaedp s #1732 55(Bandura,
1989) o F]pt > ﬂwﬁ;g;,a:; i F Rm g
WLARZTAZETIAETAIERRE A F
;‘-!—PEEFI]}KF,QI("—J]-% P\%ﬁg%ﬁ—“’ﬁ ] pL
BEALE FTABALE Y o

Pt A € T A BAL € LTI, A
TOoOWAEEY C BMGE - FHms 3
FEE B AT QAT ~ S A 3 p Ao
FAlE L AR EEL ORE R HAER
BRI HEM BRI ER AR
B RH B AT AIATE s fois 3 p 20
i 2l A RBHB AR RE o R
PAR T 0 Ao IEEA 2 B RER
Jarvis et al. (2003)# 4 2 = (formative)4p
12 P e i SR - F AR
BB F R A S LR -

2.% pRIF
21 e 3
SR LRSS Y EL

a4 & (Knowledge sharing) #_1 4 i@
FATIEE i R 'E“F‘TL ] _F_Ta‘« pERH W A
{7 2 (Ryu et al., 2003; Chow & Chan,
2008) o Fr A R AT 2 il AR 0 10
BhAGHN L Sngry o nRBLE
Bosrut ;) H oo - »u@ﬁaﬂrz$§e4¢=—&g
e A58 s md AN p AT AEeD
@‘i (Fa~FFdded) ¥- 2R
Zilpagaid (54 75 087 -
MEL S B3t 3 4% ) (Hendriks, 1999; Usoro
etal., 2007; Lin et al., 2009) -

IS S AR WA S DR R
B¢ v o 3R (e Ryu et al., 2003; Kearns
& Lederer, 2003; Yang, 2008; Hsu, 2008; Liu
& Liu, 2008) - Hsu and Lin (2008):% 5 14 /i

SESEIEE B A Er S R S S
AN R o 1T R S L RE L AR OT
WA G PHRAT 0 BECTEA J 07

BAE 0 4 i B # e (newsgroups) ~ i 4
(bulletin boards) ~ % g Fr= 3 (Internet relay
chats) (Preece, 2001) 2 % j% & (blogs) % - %
BB TAA S {4l ~ 23R v 02 S
£ it (Wasko & Faraj, 2005) » F]pt 5 3% 5 #
7 ¢ 4~ wgeFrx % (Preece, 2001) ~ : 1} #
# (Online forum)(Chang et al., 2008) 3 %
4+ % (Online community) (% ®# - 2007 )
Fohirdhs 3 L BT e
e LR L LA

B ﬁ,@%ﬁ'ﬁﬁz‘r;ﬁké}fj_ 75 adFy A
o2 d b B S eRE RIF
4 Lipshitz and Popper (2000)4% 3 e ¥ 2
R E Y ¥ F 1% -Ryuetal. (2003) % *
52 (TRA)Fe 41 7 5 2% (TPB)
E kY fﬁrr—\.&\g. 75 o

Llpshltz and Popper (2000): 5 ¥ f7 i

Lfg e % & ¥ % 41 (Organizational

Learnmg Mechanlsms OLMs) 2~ {7 %‘r%ﬁ g
R § 0 ERR R ER AT R
TJJ"—J’E%?EFF Y WA PR TR

Ryu et al. (2003) 12 2 4 {7 % 32 % (TRA)
e Uk (wmu@%giw%
AEEFERLE FEFAT TPB L 24F
FCdlped o o0 TRAFF 2 s 3 L
fE R I A LR # (subjective
norm)i% i f& & B FF B Ao e 3 ahiF g
LB 5 B A f A (attitude) 3 4 7 5L 304
(perceived behavioral control) 7= & *%3:‘;5 EF £
7 % % Bl Ryuetal. (2003) 7 33 33 ‘e 2k £
ifr”"—kI%;lr,?‘L ) i%?g?ﬁ AT R (T A
ﬁﬁm@ﬁi APRE 0 FRS R A

=2

? W kKo om R Ik A F i (T {

4 ;{j?;

2.2 Lg *IEW
- REFAIEALE

R BN R RO el
Er R AR D /&(Coleman 1988; Okoli & Oh,
2007) - Bourdieu and Wacquant (1992) #_s
AEFTALRELRBT MRS LB

» AR A

o



A BMEEY © 4p3 By A hA %
PRI A TR AL R
fé #Ar € 17 5 (Pro-social behaviors) » 4§

8 {7 6 frik 3 42 (Chow & Chan 2008) -
*“W? @ A 24 ehF & Paxton (1999)‘:0:1
7 ,uﬂ,‘}, B ‘:’”FI Mo~ A BERE %~ ‘\‘“E_fi"-\q]_ﬁl
W 2 %> 27 R B Tﬁf‘f@%m%%
Pind s 2 /BT R o
HeIIiweII and Putnam (2004)4p &1 % 4+

ﬁ»’gﬁﬁﬁgiﬁ’%@Qm

%?*”J%““%A
L ﬁz‘ﬁ o

Eimdr T R A
\ » ppm% - » 4 Nie (2001)
P LN h /)E‘“”"k"*”‘m?-‘]’mmﬂ*
Fé.“’m?sbdlgzz AR e T oHampton
and Wellman (2003);1 da MR GG A D
IWT UL G B '?Kygj;.fh %gfgﬁig
7 # o Ellison et al. (2007) - 5& % 521 45 e
I AT ARG T A T RS
g F A o

= ~ALE F A

ik g ok ougs] 1 & £.4 Nahapiet and

Ghoshal (1998)#7#¢ 41 » #A+ & T & 4 & -
S H o (Structural dimension) frf?m
(Cognitive dimension) % R m &

(Relational dimension) - FHdE o 4 i B
2R o oA B R R fL—FJ = E)
EE?F” 2 g2 A gk i AF F (Chiu et al,
2006) - Ahuja et al. (2003)4p 1 ¥ 14 3% i &
H 4 4 gk ¢ 5 (social ties) B > k fFE
B A e anggiiz & > @ Wasko and
Faraj (2005) i 5 F w B H 0 A FF
/j}é_i Ag SR fﬁj =
#a i g (Cognitive dimension) & 3 48
F”y - TARR R PILFE > 4ok Fa;'ﬁgg
4 (Nahapiet & Ghoshal, 1998) ~
FE % (Tsai & Ghoshal, 1998) - &, Tzt frﬁam
Ap AR B A By AR T 0 ﬁ'*mp R
(Chow & Chan, 2008) - ‘Nfrf;m ¢ 58
(1) ¥ F3:E S 2 %45 (Shared language
and codes) : #% EFHMEMN A B2 FFagp I

[ERIR N Efvp\@:iifﬁ}’afﬁg?ﬁ SN
FATRMLE S EEF AT R A
e A B M 4 & i ehac 5 (Chiu et al.,
2006)  (2) % F 4<% (Shared narratives) :
Clark (1972)P,u;14é Z(myths) ~ # % (stories)
z x§c4> (metaphors)#& &4t ¥ £]iE 5 e
;o P\?!f{:im VA E G R m;£f§
Feid ’é RV G AN 2l N SR A5 3%
(Nahapiet & Ghoshal 1998) - (3) = FFE
(Shared vision) : s p cha | & 5 £
P Efokg # (Tsal and Ghoshal, 1998 ) e
P vy iEiE L lF'frIr;‘\x/’a\E.?iﬁL
(Wagner, 1995) -
B %4 m (Relational dimension)s it 3
R Fog il B> LR A FS A AW
LEMY - 30 5 @ NG L RE G A
PR > Tl e o A
I & A (Leana & Buren, 1999) -
Nahapiet and Ghoshal (1998)z% 5 ¢ Hm ¢
FE) i (trust): & B 2 B RiFEAR T
= (Whitener, 2001) - Nahapiet and Ghoshal
(1998) i sk § > 2 M3 Al E - &
%215 6 £ ivo-Mayeretal. (1995)¥ 1 :n i
Ty ARG Sd B ETEMER R
173 o Ridings et al. (2002) 2 5& 4r % X 3
F ok AR MIERER B A DI T
N N S ET LT L - A L LR
B s E B AR e QR
(norms) Coleman (1988)#% ! 3t B ciid €

L \1— "3!} \:“R‘

p.up ’}%‘_‘J ‘LFL‘%‘;J}F] E’n{,\ ]ﬁb ?Z\_‘;ﬁ- ‘%f mf’f
75:\ # ) - Davern (1997)  :&— P

Fod 7 U HGE A R NT S o AR
p(2007) dg Ak g e e g F 20T
MIL o~ Tk~ BLARDE AL gL
oA R E 4 o Tl AR R R
o= (Putnam, 1993) - rﬂt“ C EAMPN B < T
BEAMIEDAA T ipﬂ*g%frﬂ}f‘f
(Nahapiet & Ghoshal 1998) - (3) & i*
(obligations) © #* % A kenizd P I K
B A#}ZE? o T ARG RIS n
Fo@d 2 o fo k% £ (Nahapiet & Ghoshal,
1998) - 4 Constant et al. (1996)45 ! xﬁ;fn
e A R AN e - BT

3 o (4):n e (identification) 3 [ I i%



R - ¥4 g3 e (Nahapiet & Ghoshal
1998) - Lewicki and Bunker (1996) % -+ # %8
WA EE i\a Sv v e g v BT L4
miﬁ w A IFm‘}fE &

2.3 7k € AR

Ak € 3RATIZ 5 (Social cognitive theory,
SCT)(Bandura, 1982)%_R #t = * 1145 3¢
# A 7 5 ek 73] (Compeau & Higgins,
1995) *SCT R a BB FF ~ B A FlEIrf7
74P 3 B enl % (Wood & Bandura,
1989)’ BAGELZ XTI RE > Tid
g ,& ku(social systems)fe i A axdse Lerr

% (expectations) ~ 3 4 (beliefs) #7 2
(Bandura, 1989) -

P'ﬁ

3L R
31 &3 3 ﬁ_gﬁ =
- \?‘éa:j‘-r.:-\g_ Iﬁ ,F_

At g A g I“’}’#\i R B AEE
LR ﬁf@wﬁfzm&g%&’
el B E s AmE 1‘43‘2@%4’, A s
o o 'E B A 177 Ak < [ (sociability)
33 Ik (approval) 2 %3 (prestige) ¥ A+ ¢ B <
(Nahapiet & Ghoshal, 1998) - 4+ ¢ < 12 #%
(Blau, 1964)7" i _ip A %224+ € 5 & 4K
AR F ORH S Y E E‘Jﬁ“ € FARR

mﬁé‘lﬁﬂ AT s e B E o SRS it
AT AGER A ST ?_}{J"rf";a‘ , Iojﬁﬁ%ﬂ
¥ 1s /\ m?‘)’tk—q—\m AN ”l' v B K A p.u%-\ v &

e A mﬁi s R R Ak ¢ M
o THERIAEHEY FHABALR
HE A T v R FRfrAF LR E
RN s n:(Jones etal., 1997)

WA Y AL R 7
R ;Lgﬁmhr%m»*amuzml

Wasko & Faraj, 2005; Chang et al., 2008;
Hsu & Lin, 2008) - Kwok and Gao (2004) -
SREY AAAFHEB L G 0 &k FTIR
THALFDE ),?J% o B e AAFEAPanTY
(Herbig et al., 1994; Herbig & Milewicz,
1995) -
R B HAEHTRE BB AR
ﬁ%%’uﬁp“imﬁ+z—;%
Wasko and Faraj (2005)3% % % 45 <h & B

L i g 14 (Perceived attributes) - g >t
A8 - @ Jones etal. (1997) ~ Chang et al.,
(2008) cpLBEIGE 5 422 4 B0 R IR
%"""‘% o AT LR 18 F AELE > BT

SR RENR imé%ﬁ@%&%
J%"“Uﬁv} ERB IR HHLS Lo
v Ak AeBRE R o A E 0 it EE
?’Lwcm%ﬁhvﬂbifn&@ 4 Hsu
and Lin (2008)% # % ¥t e 3 B R

LN -2 BF]LL FE YT H o A
7B G

(B 1 8 & » B FFroms 3
SR

BALE T AN BiEe ¢ o LA M
i1 4% # (Wang & Chiang, 2009) -
Whitener (2001) % 7n 7 i 5 = A 2 @ gt
AR G o d M RRFERA L G H
S 0 R EAS L R B S S o
#(Lin,2008) c ¥ 547 3 A5k > = R 2 B eD
7r—41—g Zix WFETL 5 R 3:@4_‘:';*/”\—‘53- e &
¥]% (Ridings et al., 2002) » & = 5 Fria %
& B B4 ¥ % 2 - (Chowdhury,
2005; Chow & Chan, 2008) -

B &= & % ik % (dyadic) 2 & #¥
(collective) #g ; ﬁhnz ELEES 5 0 H_ik M
2 SR A f{ zr;tnpi_ﬂm;]rp?if'i{
(Mayer et al., 1995) P REMT EE S
BRchip I 2 o b ¥ sl & 7
(Pavlou & Gefen, 2004) ~ & ~ #7 3 “74p ¥ 7
O B A N B E“#%EFF s F
FRR 2 FEHmIE R T o

A B ERE A A A
B~ f B g A2 R - Davenport and
Prusak (1997)21 3k 17 = ¢ & » B2 50 R & > 7]
ﬁipiméf%%ﬁﬁg%ﬁﬁﬁﬁﬁ
BARE = F& R TR e A & % FF 2E B8
ARG =~ F P8 5% &mwaﬁ&ﬁ
BOoOARERBFIRL ST DER
[BER2JFHME =8 » BFFFoms g
S R o

%i’gg—’{‘r'g’g\- _3_%_ )ﬁ?‘% Y] {%ﬁ—gj'ﬁgqﬁ
Ll ehB R o £ RR T RAET
fIfF 5 PR L SRFBF S0 f DA
1o REMG S g o ¥ RLET



Jaenyn#e (Tsal & Ghoshal, 1998; Wang &
Chiang, 2009) - 1 ##chd & k5 > & FAR
FAGLE T ARTE S Fﬁ?ﬁimq% ' HHAL
¢ F AR ﬁé_i ¥ 5 (Tsai & Ghoshal,
1998) -

Royal and Rossi (1996)4p ! &
WHMOPF e B S FERLT
Ao BRPOEZ > XESAR
LL’ﬁ F?'mikj\"'lﬁ_f—ﬂiz\ ’
FRER > 4oP - R 5 BN E e
e 2 2 RAEHE M S & (4o Orton
Weick, 1990) -

%a;kﬁﬁﬁwﬂéémﬁm

gviF ILF — 5 4o Chiu et al. (2006)7 ,‘,T
ﬁ * I+ B . frfr’*éo\ FHEERHEE LA
B ~Liao (2006) % 77 & e fE R forrdhs 3 A
# 8 FRPE - Ra Chow and Chan (2008)
AR § R B TR T 905k (TRA) 3
fgos AT Lo B R RR ‘n’&E"'FE-Bﬂ
1’*“ ARSI OERLF REE R

\'ﬂ‘u%

ﬁ%ﬁ,¢$¢?w’ﬁﬁ

& LA Rk g

MR A Rp ARE T 4 NP
i FRT @m,ﬁ“aW@ﬁ’“¢$
hA g PR SR vﬂ@%ﬁ;‘m% B
W A s FEORS 3 AER 5]
P T BGRAeT
(B 3wt s 3R L v B FFF
TR B IR o
g %‘éﬂ?rr"*&,é\ 2B AER

AT £1FT1E (Personal Innovativeness

in IT) 5 B A B A ERAIATE U iFhie
% (Agarwal & Prasad, 1998)- Jiﬂ p Hurtetal.
(L977) i A £IFT> R T ip A BE BT o
Bommer and Jalajas (1999)45 1 1 % £ #7HE
GEBAERGAFTLACRK o T 2
£ B RAIFTOB A LT i H KA gl
% (Stimulating experiences) » I % & * F74%
Foeig 4 b £ A & ahig o (Agarwal et
al., 2000) - Uray and Ayla (1997)#;; NEHE R
RAEIFTAR A > L €MBFHATH ~ MHA
BRF O e Flgt > B B AT IRTHR-L
3 ¥ A ArHo(Agarwal & Karahanna,

29 =R A
z fie ﬁﬁ

2000) - % #r& 22 3 1 (2009) 7r4p ) @
AT AlRTHE (&r??ﬁ;%ﬁiﬁmlé ) ER
B A enfy R o
B A |T£ ]‘4‘ +_r-r»¢\.4,\—\ *E‘jig”l)lfﬁ
THY > AL FEEFLF RS
%ﬁﬁﬁi’“§ﬁ§*’W@ﬁﬁ%ﬁ
FlpL iy @ H R AT B ATE L
L i R N - LR -8 JE S
L2538 BAT £ afrrn‘m?ﬁpﬂ? v g FIAIAT
Mo hARd > A R EE R R
EoR Ao WA SIS Y. dwﬂ;g;,g;; *.DEPE
RwmBAOBELZEENT 0 B 3R B A
Tﬁaﬁm%ﬁ’%*ﬁﬂﬁémn&i
A m oo SFEmatpEeL pfﬁllﬁ’“rrﬁ‘l,‘%?
s AT RIFE i BT
[ 4) B 4 IT £1371% ré‘*%-”%‘%?**?
,_\‘Av\ z mﬂl«fi
p AT HAL g CIEE Y (AE &
A URPTAEE RIS 0 p AT AR T
E4tp e RPN GE- AER > NES
B g% ap A 4 i A (Jashapara &
Ta| 2006) - Kankanhalli et al. (2005)¥= Lin et
. (2009)32 % 5ras A % chp A > Har
Faﬁl '%"H’B L ELE A " 1% B Foas
s o F B A IRE %E,E%w“
28 S 'Ef”cfr 3 (Wasko & Faraj, 2000) -
FlE G R J\}mg EaoEs s Foa foae 4
A AR (G B Nb#ﬁ'vf”t * g
(Constant et al., 1996) -
Hsu and Chiu (2004)35 !
B % 757 %74k > Olivier and Shapiro
(1993)+ L 3Ep Arca Ak ( Ty ¥
BETTH B % o A FEHE R
BET ARG UL AR 8 A
3o FR AT RO BT
(B 5)ws 3 p Arcic & v RFF
E1ae WA K 2] 19
ﬁﬁ kkf% FiefFao@esy v
g =3Pt *Hmﬁ@v’”%ﬁF\Ljﬂ;
Z%ﬂJmegmuﬁﬁﬁB%
(Kankanhalli et al., 2005) - Deci (1971)4p
I om {F“ﬁg@q » BRE YT TN U 1&;;;1—
@; , ‘*iffm ° ﬂp, a ;‘&f'pfg,g i\&f}ﬁ’
(motivational)z. — » H & % P {RA 3 4e i 4

:.r_—F\T'

B Ao $HE



45 ] > £ 7 #p & w3 (Batson & Shaw,
1991; Hsu & Lin, 2008) > 7] 5 A {l et s L iF
ﬁé’ T EE PN g & (Smith, 1981) -

CEAE G P g F2 ?‘f%fr v A
.@ q\rj LV drEkenig ko g‘ WE R
FFH%\FI FJPI‘%T/} Ff}\m,y_‘wgﬁpg_
= Fl et u] 4 g 4&(enjoy helping) » @ Bg R
& % aai(Wasko & Faraj, 2000) -

1T 5 Bhattacherjee and Premkumar
(2004) gt B A H R FH - @ P g
o BB HL TS PR o blde  He
and Wei (2009)45 i * i‘ iz ¥ KMS
(Knowledge management system)m?f\u
BEP welile o i KMS 'i?f}“%fr
e S B e g S mmwmaMRmMH
(1982) - &E D}_ PRAF B T o AT R
R 5 Ffﬂﬁ % > Batra and Amma
(1990)» 2 F s B 2 o Gupta and Kim
Q%Dmﬁﬁﬁ ﬁﬁ?*wﬁﬁjlﬁ
SRR G BN Nt ) R =S T S
§°§U“’wﬁﬁf%%$ﬂ§ﬁﬁﬁﬁ
o R BT s R RAR A Fla A

o

m
iﬁﬁ%#mﬁé’%ﬁ$§ﬁ&*3

SEB R LT RE Ml
%ﬁﬁ’%Pzﬁ 3BT
@6 00) EURCRERE: Sy - P gqg?gﬁfr’%/w\},‘.
iR o

Alt

ZoFFOROILER AN

TRA g BAHETFZDRRET
o WE 7 S Lﬁﬁgimf:%k
HATRE DT 2 LB 0 GRAZG T R
#, {7 (Fishbein & Ajzen, 1975) - Chow and
Chan (2008): 3& i A s B ﬂ—\/[«r\——i %7 A
LBl ePAE F AR R TG 0 Flpt Al F (T
P nBld BATELSE SRR AT AT
WA TMETY o TREBADER
¢ LB A s 3 i i L B(Bock &
Kim, 2002; Bock et al., 2005; Chow & Chan,
2008; Hsu & Lin, 2008) - Ryu et al. (2003) =
FAFRpMFFoms 5L RERR
POBRERAEER FF f’f?fé?‘%?é*fr%“
AR ELERR e F o AFTRIFY
Bide™

e Y e

ARA S AL A E
O ’}#Jdrﬁl R S

3.2 Bk T AL
1 R T R 2 R

&
%% ﬁ;; il £ 4ET $4
i

Wasko &
1% % 55 F v | Faraj, 2005;
R E®FARF Gupta &
3 F Kim, 2007;
Fiof | 2522 FRH 2H(;S(l)18& Lin,
29 % 7 SE ) B )
féi’ih\ % F f " ‘J% 7’5 * Chang et
%4 T%A fok L al., 2008;
o | ¥R |3 FEREFRE | Lin, 2008
’ ng ETRIFRE
Gl LN
R 4581 B B F R
Hrenu L (dok
VEEH R FE)
IR E
Pavlou &
Ling F w3 Ly | Gefen,
FHLEw R | 2004
wiEA | BREFEY
BA | RBA | 2MEFLG R
BiE | A | FRRBRBFRD
i3 b
RN KRR A
CEwRAEFFF
& F




4.7 i;' Eor e gEec
5,12 47 HL4HE £

PR AL e iR
Chiuetal.,
1 BRI R ‘—\ 2006;
% ?5 R B AL Chow &
NGPN \ﬁféf Chan, 2008;
P | 2585 HAET
A | gtz | SF R TR
Ge | B | FoRBARA R
A% |l | R
R |37+ |3HRAFIFEET
Fegg | A% B R F R
g o Bt &
4 \:;\LPE' pmii_mﬁ *ﬂ
m )ﬁ,g e
Thatcher &
Lg% 3744 4 | Perrewe,
s 2002; % #+
2. Bt s A | REMY
g g |00 KB 202009
a2 f—g. —é‘ .
* A I TR - S T
IT £] | =@a7 o o
Al | A NN
R R I S5 o -
™ 4, 7 o TPt
P AERE
B v ATHH A
o
Kankanhalli
1. %% % 3 B | etal, 2005;
F i ﬁﬁﬁ%i%“, Chang &
| s |25 RFFRE 8200
AR AR | R LAY | 0
poav| sy | B {E e | Zhanget
Miy |42 | 3F B EEAH | g 2010
NN ’“\:W*’E[‘ﬁw%g
Fra doche 3
Wasko &
o | L §IE 5 F & | Faraj, 2005;
f P fi A4 ;’g_ﬁ—,/\ Hsu & Lin,
Fes s 2008;
e | 2R ’
A iR *“ﬁ*ﬁ” % BV AT o Chang et
e | s TENT A, 2008;
B I NLEI R F
ERE RS . | Kwoné&
@, v pri\p FJ} &f Wen, 2010
L dw 4%%&4A#§
o
3R -

Bock &
Li# %A L F R | Kim, 2002;
18 4p ¥ 4 eng o | Ryuetal,
%4 ie | 2BBEREALSG 2003;
L s 77| chow
o | FF ARG E A Qo 2008:
BN s Hsu & Lin,
A%l | SEWIELF S L | 2008
R | EEE | FHEOHEMT A
AR 3 o e
B |ABHRELEAS
FEEFoa i
P2 B
Bock &
L#-¢ A3 F4 L | Kim, 2002;
¥ souk o 8 o0 | Ryuetal,
: F//\lgg:‘ﬁ 2003;
o 8% A 7 A5 ChO &
Frric 2Rv BB L Chan, 2008;
L | AR :ﬂkg’ﬁj\F Ly b ) ;
T .. .. | Changet
N A% E | JFERLF. E e al., 2008
T sl EEeR LR
* FEAE | A
B oo 4%1%1 LA
?5 82 ¥
(dodf & F F 37
i)
33 £4 ¥R
AET G ML g ? A Z AL E AT I
’f%?ﬂ’_ E‘FP&}% M AT e B 2R B B
BFg R 4P SPEP Hph ool 3

?%’Eﬁ%%%ﬁﬁﬁﬁiﬁﬁiw
B s ivE X SR A OATR o
F] e 7”‘ 3R fvﬂ-ngfuffuP\ Pgﬁﬂ’-’—,—
P2 ﬁifﬁ ~2 fi”?fi-l?ﬁﬂ" ~1irgR
ﬁ%ﬁ’#Sﬁéﬁ.H%W%&iﬁ%
i ML R ER LD G R
(Content validity) # > i 7 2z /& 35 #(Index
of content validity, CVI)d 1 & (&% if *)
F|5 4 (&E * ) CVI <> 0.8 1 F 5 24F>
06~O8 AV REREL o R RE RI LT
3 31454858 CVI 232:£ 0.8 1+ » B
ép%h%mw*ﬁ& PR Rl
i’f?%ﬁf A7 ATH 1T S o e F
R ¥ q” 'J\“?mﬁ“é‘ g0 R AL
d31{ﬂﬁ432£°
awiﬁmﬁiﬁiﬁﬁﬁ$#ﬁ*

A@ﬁﬁéﬁ Fx o REPNFE LGS




B A ] E R TR 13 4 - 32 ALAT
* 2 i 4% (Likert) = &= g =g »
F2R L)1 AE T2EFREL T4 28
38«11 Cronbach ¢ &+ »v— 4% 0.7 suE ik
BEoRTEHRALZTAEF ORI R
Moo 3 2 Tom o

22 LREETRAH

T %R Cronbach « f&
ke X e 0.808
PR 0.752
HPoRLs IR 0.804
AT g1ATH 0.885
B A p Aoy 0.865
e i & 0.934
P 0.966
AR TL LR 0.968

34RNAHRE

AEG PR FRFEREFF D
EFTHE > HEY QIR EINEAR S

FA e AL R F 262 R E o R
PR ERF RS K en N, F At 2 4 %ﬁr,%
ERESLAT EEF RSN A S BR
AT 2 Flaf i N EHAmT HEL
foe B E w104 > w R F 39.7% -

35 FEAH

AT EHEY BB T3 2 (partial least
squares, PLS) PLS & - fas 4> A2 H 5
(Structural Equation Modeling, SEM) st
HE 0w 3R E A o 5*‘%%»» B e
Ao ot > R X W & A f A
(Wold, 1982) - PLS & 3+ /5 i BcpF > 3%
# A Bceh & g ) (Anderson & Gerbing,
1988) » F]t A&7 3 & * SmartPLS 2.0 #c 8
i 17 PLS A 4 o

e

4. %3 4 7
4.1 geit szt

Bporw ot A o F 4 85 4
(81.7%) » + |+ 19 « (18.3%) ; & # 4 31-40
BB G 42 A (404%); BB E LA EL S
76 4 (73.1%) 5 Barrl LinFEF R 60 4
(57.7%) ; PRAFAL G 1L P FL s dm A AL~ 52
M2 T A G FEFEREEF R
fepir b B U2 S EE FR AR IF
EFErL9 EE R G(TT A); R S
1l 9 EEG(79 L) KiERERE R
2 ;}Fﬁjﬁ%ﬁﬂ‘m" SRY AMA 1 EZ 1
AP 3 E 2B F TR F R
F@FRZ@"ﬁ/Z‘ * % ™ FE e l«fi(Gl Ao
58.7%) (4wd 3) FFF g PLil chge bt F
%  KingNet B jle i %51‘% 7 66 4
(4o 4) o R4c 2! }Hii—Pg)%"/‘* 2 d 5 #Hc
2 TCF P38 4 )2 R E TG P18
) (&r%\» 5)-

% 3 A sit¥Ecid

T s ﬁ; | AR

o 7 85 | 817 | 8L7
n 19 | 183 1000

21-30 4 | 38 | 38

, 31-40/ 22 | 404 | 442

i

41-50 36 | 346 | 788
1A 1 22 | 21.2 | 1000

<5 76 | 731 | 731

. =g e 20 | 192 | 923
RERYE o 6 | 58 | 981
e 2 | 19 | 1000

XL 3 | 20 | 29

i:FF | 60 | 577 | 606

o 3ix 17 | 163 | 769
A AL 1 | 10 | 779
L 19 | 183 | 9.2
g 4 | 38 | 1000

7 15 | 144 | 144

p 7 | 67 | 212

FA P 10 | 96 | 308

gt 2 10 | 96 | 404
¥4 4 | 38 | 442

e 8 | 7.7 | 519

2 f gt 3 | 20 | 548

3T 4 | 38 | 587




34 FEERER $5E PR PR OE)

= #
THE | F F
ﬁﬁ?%%ﬁ
KingNet & 7 i ¥ Fx 66 26
oAt FCRE S R iR 42 3
RXEE AR 4 et 34 1
o el 21 5
RS54 EEF% 18 -
uho i & it B e 11 -
%o FR R 11 -
H i 1 6
% 5 ?éﬁ‘i‘v » f\‘*ﬁ-?%%*’im& F1? (45 %)
= #ic
A =K
wEFR A
Pt} 16
G e FE R 15
PR R F T 18
b IR R Gl e o £ 9
o s FRIE 13
I EUAE T il 12
=R 38
©ZER P C ek 2
H 9

H 4 4 10 [ 96 | 683
5 7t 13 | 125 | 808
AR A 3 | 29 | 837
¥ 6 | 58 | 894
3 1 7 | 67 | 92
Epr 4 | 38 | 1000
¥ ;g‘ 7 | 67 | 67
X FEBRR
uﬁi pro | 12|15 | 183
LA ﬁf*" 4 | 38 | 221
gy I EE
R S ¥ 1 | 10 | 231
M2 A ¥k | 8 | 7.7 | 308
LR
aaprn | 20| 96 | 404
Ea ¥R 8 | 77 | 481
7ot 51 | 490 | 97.1
T 3 | 29 | 1000
1132 | 5 | 48 | 48
wEFp [ 3Eni5E | 4 |38 | 87
A%1iv | bEn & | 11 | 106 | 192
7 7E19& | 7 | 67 | 260
9 1/ 1 77 | 740 | 100.0
T 7 | 67 | 67
121 3% | 6 | 58 | 125
wpegr | 3201 6& | 4 | 38 | 163
= 5 t7& | 1 | 10 | 173
TEY9E | 7 | 67 | 240
9t v/ 1 79 | 760 | 100.0
o 1E 27 | 260 | 260
SiEpr | L& 3% | 26 | 250 | 510
g 4 | 3015k | 13 | 125 | 635
Bifen| 5&nut-7& | 11 | 106 | 740
5 7E 9% | 6 | 58 | 798
9. 1/ 1 21 | 202 | 100.0
o R i 61 | 587 | 587
¥R F 4t 14 | 135 | 721
PRArF PR 29 | 27.9 | 1000

4.2 % R AR IR

AT E* SmartPLS 2.0 & {7 78 #i
KA RBIE AR LR R o T
¢ 7 P $R8- 3k (Internal Consistency) ~ 4z
# 7= B (Convergent Validity) &2 % %] »c &
(Discriminate Validity) o 54~ & 47 > # 'J“$
Fl & fdr B A 0.7 H3E5E > U B BB
A 7w FfeF scid(Hair et al., 2005) - #]
PAFTREHE EHRE T L E
ST ULt 3R 0 7T 30 BALR (TR
R




JT & »x B i% 1@ Fornell and Larcker
(1981)#7sz 3k 3 S RRIEFHFE 1 ()P
BB hF R AT ERATE 0.7 (2F
& (Construct reliability) 3% 428 0.7 (Hair
et al., 2005) > (3)+d *“1‘# A7 k2 FEAL
(measurement error) » F]gt =& i 4 & T 35
% B % P~(average variance extracted, AVE)
3%~ 3 050

% ] A /H‘rﬂiﬁ DELORIE T
‘*%d %\ 6 7 g I FF A e iR
r if %3t 0.001 %E::‘; ko2 g RIVA D
Z 08t TR TE(AVE)Y B ik
BiE 05t @& ek R ’rﬂtb?;f
B2 A A B AR A
4 VT RTITR ©

F WA A h AR AR IR P g
2_ [ erp B 1214 - 133% Chin (1998) ~ Hair et
al. (2005)i£ 3%+ = AVE BT = 2 (¥ &
Meinfeie ) S E AN H B A il G
Bood 27 R AFLHILE VO
B3R o

2 GREEAP R IR RS A5
I35 ¥ %
o | ga |=m | wn | we | 00T
& 15 v e * AR

L4 f?‘ %E%f'-‘ ﬁ’t % 5 3 :*:B" 3’3
p 1 | 413 | 1175 0.791
%4 | p2 | 452 | 1.149 0.810
w2 [ p3 | 432 | 1.10g| %8816 | 06510 Myaes
D 4 | 447 | 1.206 0.769
sy | L2 | 503 | 1110 0.735
~ o [14 [423 1026 08320 | 0.6240 | 0.869
% 7t5 | 404 | 1157 0.759
248 | ksv 1 | 5.13 | 1.005 0.844
sopp [ov2 [ 462 [ 1403 o | o [0728
»3 | ksv3 | 513 | 837" : 0.803
FER | ksv_4 | 450 | 1.106 0.734
, pit 1 | 515 | 1.213 0.949
® it 2 [ 503 | 1.265 0.949
. Lpit_. . . .
T ff oit 3 | 475 | 1371 %9704 | 08912 Moo
= pit 4 | 4.81 | 1.300 0.956
s | ksse 1| 4.87 | 1.196 0.890
L

;' i ksse 2 | 5.12 | 1.152 | 0.9316 | 0.8196 | 0.940
sci | kese 3| 5.11 | 1.070 0.885
alt 1 | 553 | .870 0.917
i‘f ; alt 2 | 556 | 879 | go612 | 0.8609 | 0.946
- alt 3 | 555 | 923 0.929
alt 4 | 547 | 995 0.919
o | attl | 505 | 1.144 0.885
™ Tatt 2 | 5.19 | 1.080 0.942
N ’; att 3 | 517 | 1.136 | 09091 | 08545 Myga1
~a att 4 | 491 | 1.239 0.908
o= | int.1 | 521 | 1.058 0.893
~3 [ int2 | 514 | 1.037 0.852
= [int3 | 490 | 1.119 | 0-9358 | 0.7847 Mg 916
2@ | inta | 480 | 1202 0.881




2 TRYUPRARALSNE

I RN R RS E v S I ol

b == o £ 7714 S ERE AR < B
EoF i 0.8068 — — — — — — -
ERc = 0.5099 | 0.7899 - - - - - -
HH s 2 F | 0.6455 | 0.5866 0.7787 - - - — -
B AT gIATIE 0.1691 | 0.0975 0.2183 0.9440 - - — —
Frak §op Aoy | 04109 | 0.4827 0.5903 0.4402 0.9053 — — —
SURCEERE 0.3185 | 0.3023 | 0.4706 0.4530 0.6371 0.9278 — —
AL E R 0.5299 | 0.5175 0.7543 0.2766 0.6443 0.5268 0.9244 —

A % (75 LB | 04656 | 0.5952 0.6691 0.3054 0.7268 0.5974 0.7290 0.8858

RS E T RARE > AP R

43 BRI A FRF L BRBR g A e R R R A R

Chin (1998)4;

4t PLS ¥

i PR AL

FdwmiEEY UG

EARI -2 e

A E

= (formative)dp ¥ 2 # p# (reflective)p 1% -
dOr AR 2 s R BIHCA Y RBE
BABANRSH- L Y REN
B2 %Pig’:;%»*; BRI TR ER WA
:%)iﬁ% 3B H f#.w.#::\(composne)’rr
=B FFHEAR B AN A Fl %
M Ad - P& dp » = R4 & (Jarvis et
al., 2003) ; P A 5 2 B A T AIFTH
AR R AT 2 IR A RE- A
A e mik A B FHEA I T A
WEp gt T ER AR B L OF %
M e adpe PR 0 FHaZ G
ﬁf? F > Jarvis et al. (2003)= F #]1+ w
B Y hType 117" - [FHE 4 5 & P
Atk ZFEHL F A iR e
Bl 2 &g PLS & 47 {8 enfi v j5 i
BE RO RBHFREZ B- AR 5
B i T g i (HL ~ H2 ~ H3) & %] 3
0.383 ~ 0.353 ~ 0.437 > 7~ 3% 0.001 % 3«‘ k
ﬁ,@k%aﬁ;@—uﬁwmﬁﬁwi
B2 1% Bc(H4 ~ H5 ~ HB) 4 & 5 0.317 ~ 0.463
0.426 - "Té 0.001 % ¥ k& - = fp 7]+ ¢
B TH %‘F?%Wﬂﬁﬁwﬁﬁ%
BE @ D REE LR 1‘*@:/»\ w5 0.552
4 033204‘\_"’)&/}"%&1 V’e‘i«g#,ﬁr,ﬁﬁfr
WA FLAME SR GEc: 0729 ¥
0.001 edg ¥ -k > 4o 2 Bg7 27 7 &

R ZB- AT S > A B A RS
A7vd B AT RIATH S oA % p Aoaa
a?wﬂ%%mﬁo&aa@A%ﬁﬁa

FEREROBLSE LR 602% %R
£ AL GAT e 5
Bl 53.1% %R € > VT AFT AR
PR BRI %%$8b&
T oo
4 8 P ERMEES
25 A 1 °
2 B B ‘
e ’ i
Hl | B % 2w B PFirods i o | 4
H2 | g G El e PEFFods 3 il - | 4
HEwRs 3R L e BEFIF s 3
H3 o Ed
AL B o
H4 '13 LT RIFTHEL o B F s 3 N
AL o
" A G Aok e PR oRe 3 3
HE | flit i &0 v B EFFoBds T high o | 44
hy | FRORSIERL S RFFFops L |
SRR




ke Y 1
EI A

<0.01; ***

BEE-k# 1 *:<005; **:

Ul
ﬂ\KC

=
'1
’ﬁ
‘-aL s |oh /H (ﬁm 15

i
y,

\_

W%%’ﬁirﬁm“mlé
LR R HEE
FREgEzL- - WW€%P@
4 %‘Ym%@)%rr 1’5#\{{5& )
AT~ #EPOR o AR
7“k@ﬁ&°bﬁ§%ﬁﬁfﬁi%m
}?—FCL'I’*-iﬂi!tﬂ%E:I%f?i&f% *oar ko §T
Frg AR p 1998&43’&,3%73;:‘;#;11’&251%5
B #H > 4o KingNet l?«‘]ﬁ#‘&*‘ EP?F?D ~ BERE
14 ks S e RE o HEPN BT A
$E R RIS - 5 ANEE AR
it o

aﬁ§%¢@mﬁﬁ*ﬁ§ﬂﬁ*%
WJ}??F]F"’%A‘ 'L'E‘F’/}I—ﬂm/\ﬁ’rﬁ%
T 5 2 5 b S5 e
,;\ziyfiw ﬁ»,g,'ﬂth*)émxﬁ ?gﬂ?xﬁﬁ&_
%f%¢$@ﬁﬁﬂ@%ﬁmm?wﬂ%
BT

,mw #
4%

RS

i

\ﬁ- k’\ﬁ»"

\“\ -

N
N

BEARP W F R UL RS R
WEFHF R FF2HR T ZAAET A
B AW FRNBRSFIR G DR
FoxaFroeftFrle FLEL
KPR RIANYE > RHRE £2 T %k
ESi ORI ol IR R L

1 <0.001
Bl 2 = pEfcsN

BE A

PSS N B RS e
ﬁ%%%vf%mﬁimﬁﬁ

AT HEAE T AEAAER TR
e # - BiEERANRE B RS
SRREA T S R F TR 3
REAMORE - REFRELR? 453
R SERER EL RN Y LR
SRR E - RBHA TS B AR
BAEATHEY 554 50 d B4 T 4
Al AR 3 p Ak 2 B LR E =
B FEH G .

@u?&§ﬁ&w%§%pi%?#%
Mk T 2ELA P EHEEEFL
Pogd FEAY o FENT BB &

(-)5d FRRRS ST PR F
Romi s R RF A DL 0 & Ha

FAELRE G RS PO FRE B0
B R R e P

WLZaE R PEFE(B =0552) =
B AEB(R =0332)

(C)EEHH? HAEL - FHGE

52 E1ac WA W } 's’:‘—rr';fgkéu\ % Ak )i’ﬁ s

w P HEFORE SR L AD g

7 (Davenport & Prusak, 1997; Hsu & Lin,

2008; Chow & Chan, 2008) - Donath (1999)



iz By ﬂiﬁ%ﬁ%—kﬁ?ﬁf?ﬁ“ﬁgkﬁﬁé*
#0B F1% - Wasko and Faraj (2005) 7 45 1
% i?ﬂk*’é{* MAELEEHFE )
=S AR I R N 2 o ”Jie‘t«ﬁ
A FE AoEk s % - Stewart (2003)F7 3
:’1 R AT R AR T R :}7%/"
I A B o Tt Fﬁ“?ﬁ?éﬁ’fﬁ‘é ]
Y4 it & (Hsu & Lin,
2008) o F it LRBEFRAAT o Rk
T“’—*Ff"’ uﬁ,r_zg; FBITELL B m%&gfﬁ_
oW A o doF 0 AR R E I Tﬁ‘[‘kJ
AP NG R ERIE ) MR B %EMJ\
Foeedl o E 2 p A2 B
uﬁkm»ﬂ’4Wﬁuﬁ§@#am
F 5 H 1%’*—%"1*:_1‘,1_{ oM A g
i» A (Zhang et al., 2010) - F] A7 3 b’ﬁg
I3 1Z 5 B R eniE =422 (Pavliou & Gefen,
2004) > F fF R~ fﬁ%ﬁ?iﬁﬁmﬁw

7?],{4\:5}!

TERR AL EEFEIALEFHLLR
TR > B J‘E"’Juéu\ IR B o Mayer etal.
aw@% VE O OBRRR G R ET R

bt oo Flpb J\‘—‘&‘Pg},%ﬂfp EXELE.D R
BEGRE > ARG F 22 ﬁﬂra’u/,,\};i_%g
IR S R E AN o RN
LR o A 1 mﬁﬂ%@t} BH W %gﬁ -
‘ngﬁﬂ?7 g“lgﬁﬂ’%ﬁ'}?igﬂﬁ%ﬂ?ﬁ%%
2 IR e SR T TR

E)eBAEBNL S5 BAIT
BIATHL ~ S 3 f Ao~ IR 1 E D
PEHEFRPORLIER A AS LY
T S qﬁ‘ﬁﬁﬁﬁﬁguf
I B S MR L R
BB RARA D DA o ”‘%W‘a“
RS AR E —,‘f_"‘_ﬁ’_#« NI REE ?\;
ﬁlﬁm@ﬁmﬁ&%%ﬁ”/}g?lﬁ , ﬂ\,{ﬂ;tgg

2 T AT AIRTH %rﬁﬂQ%M&J
FEFRHRFRT S d A7 E8E R
%T«‘}i,{’r&m% EF oo 330 1 e A5 5\ i@‘.f%%%-}%

FAEX ARG O PR FE R e BB R
WEET RS EHET LL;}??}imngﬂa‘ét x o
e A R ARy R e
# 5 (Hsu & Lin, 2008) » k@ &5 3
T %EW’W’ k&‘g}%r\rﬂ»_—g B %
B 4e s 4 454 - Hsu and Lin (2008)4;

wé*‘,i \—

£
¥
]
!

44—

BATEA RS G 0 AL Ee gk
@ﬁﬂmﬁ%méﬁﬂ’%‘ﬁﬁﬁﬂﬁ
wgo;afw&ﬁ&wg% I A

F\ LF% I’j \!:\.‘;:‘i‘- %TE’J’ ‘;‘J' A ¥ lzljé = F\ ]’f_m
FR 0 EEF R A s8R o
3 2 Rk

[1]4 B@ (2007 ) pitdit § FAE &
ERE A TL2 MY « FAFES
# »14(2) > 169-202 -

[2]% #r& &2 2 3. (2009 ) B A FF 5@ *
&£ FRAL k% (ERP) A2 47+
— AR € IRATIR A ~ P RIS A A
# e FiugEE A - 16(1) 0 79-108 -

[3]Agarwal, R., & Karahanna, E. (2000).
Time Flies When You're Having Fun:
Cognitive Absorption and Beliefs about

Information Technology Usage. MIS
Quarterly, 24(14), 665-694.

[4]Agarwal, R., & Prasad, J. (1998). A
Conceptual and Operational Definition of
Personal Innovativeness in the Domain of
Information Technology. INFORMATION
SYSTEMS RESEARCH, 9(2), 204-215.

[5]Agarwal, R., Sambamurthy, V., & Stair, R.
M. (2000). The Evolving Relationship
Between General and Specific Computer
Self-Efficacy — An Empirical Assessment.
INFORMATION SYSTEMS RESEARCH,
11(4), 418-430.

[6]Ahuja, M., Galletta, D., & Carley, K
(2003). Individual Centrality and
Performance in Virtual R&D Groups: An
Empirical Study. Management Science,
49(1), 21-38.

[7]Anderson, J. C., & Gerbing, D. W. (1988).
Structural Equation modeling in Practice:
A Review and Recommended two-step
Approach. Psychological Bulletin, 103(3),
411-423.

[8]Bandura, A. (1982). Self-efficacy
mechanism in human agency. American
Psychologist, 37(2), 122-147.

[9]1Bandura, A. (1989). Social Cognitive
Theory. Greenwich, CT: Annals of Child
Development, Jai Press LTD.



[10] Batra, R., & Ahtola, O. T. (1990).
Measuring the hedonic and utilitarian
sources of consumer attitudes. Marketing
Letters, 2(2), 159-170.

[11] Batson, C. D., & Shaw, L. L. (1991).
Evidence for altruism: Toward a pluralish
of prosocial motives. Psychological
Inquiry, 2(2), 107-122.

[12] Bhattacherjee, A., & Premkumar, G.
(2004). Understanding changes in belief
and attitude toward technology usage: a
theoretical model and longitudinal test.
MIS Quarterly, 28(2), 229-254.

[13] Blau, P. M. (1964). Exchange and
Power in Social Life. New York: John
Wiley & Sons.

[14] Bock, G. W., & Kim, Y.-G. (2002).
Breaking the Myths of Rewards: An
Exploratory Study of Attitudes About
Knowledge Sharing. Information
Resources Management Journal, 15(2),
14-21.

[15] Bock, G. W., Zmud, R. W,, Kim, Y. G,,
& Lee, J. N. (2005). Behavioral intention
information in knowledge sharing:
Examining the roles of extrinsic
motivators, social-psychological forces,
and organizational climate. MIS Quarterly,
29(1), 87-111.

[16] Bommer, M., & Jalajas, D. S. (1999).
The Threat of Organizational Downsizing
on the Innovative Propensity of R&D
Professionals. R & D Management, 29(1),
27-34.

[17] Bourdieu, P., & Wacquant, L. (1992). An
Invitation to Reflexive Sociology. Chicago:
University of Chicago Press.

[18] Chang, C.-C., Chiu, H.-C., Keng, N., &
Chou, S.-Y. (2008). A Study on the
Knowledge Sharing Behavior on Blogs
and Forums. Journal of e-Business, 10(4),
885-908.

[19] Chang, H. H., & Chuang, S.-S. (2010).
Social capital and individual motivations
on knowledge sharing: Participant
involvement as a moderator. Information
& Management, Article in Press.

[20] Chin, W. W. (1998). The partial least

squares approach to structural equation
modeling. In G. A. Marcoulides (Ed.),
Modern methods for business research (pp.
295-336). Mahwah, NJ, USA: Lawrence
Erlbaum Associates.

[21] Chiu, C.-M., Hsu, M.-H., & Wang, E. T.
G. (2006). Understanding knowledge
sharing in virtual communities: An
integration of social capital and social
cognitive theories. Decision Support
Systems, 42, 1872-1888.

[22] Chow, W. S., & Chan, L. S. (2008).
Social network, social trust and shared
goals in organizational knowledge sharing.
Information & Management, 45, 458-465.

[23] Chowdhury, S. (2005). The Role of
Affect- and Cognition-based Trust in
Complex Knowledge Sharing. Journal of
Managerial Issues XVII(3), 310-326.

[24] Clark, B. R. (1972). The occupational
saga in higher education. Administrative
Science Quarterly, 17, 178-184.

[25] Coleman, J. S. (1988). Social capital in
the creation of human capital. American
Journal of Sociology, 94(Supplement),
S95-S120.

[26] Compeau, D. R., & Higgins, C. A.
(1995). Computer self-efficacy
development of a measure and initial test.
MIS Quarterly, 19(2), 189-211.

[27] Constant, D., Sproull, L., & Kiesler, S.
(1996). The kindness of strangers: The
usefulness of electronic weak ties for
technical advice. Organization Science,
7(2), 119-135.

[28] Davenport, T. H., & Prusak, L. (1997).
Working Knowledge: How Organizations
Manage What They Know: Project
Management Institute.

[29] Davern, M. (1997). Social Networks
and Economic Sociology: A Proposed
Research Agenda For a More Complete
Social Science. The American Journal of
Economics and Sociology, 56, 287-302.

[30] Deci, E. L. (1971). Effects of externally
mediated rewards on intrinsic motivation.
Journal of Personality and Social
Psychology, 18(1), 105-115.



[31] Donath, J. S. (1999). Identity and
Deception in the Virtual Community, in
Communities in Cyberspace, M. A. Smith
and P. Kollock (Eds.), Routledge, New
York, 29-59.

[32] Donovan, R. J., & Rossiter, J. R. (1982).
Store atmosphere: An environmental
psychology approach. Journal of Retailing,
58(1), 34-57.

[33] Ellison, N. B., Steinfield, C., & Lampe,
C. (2007). The Benefits of Facebook
"Friends:" Social Capital and College
Students' Use of Online Social Network
Sites. Journal of Computer-Mediated
Communication, 12, 1143-1168.

[34] Fishbein, M., & Ajzen, I. (1975). Beliefs
Attitude, Intention and Behavior: An
Introduction to Theory and Research.
Philippines: Addison-Wesley Publishing
Company.

[35] Fornell, C., & Larcker, D. F. (1981).
Evaluating structural equation models
with unobservable variables and
measurement error. Journal of Marketing
Research, 18(1), 39-50.

[36] Gupta, S., & Kim, H.-W. (2007).
Developing the Commitment to Virtual
Community: The Balanced Effects of
Cognition and Affect. Information
Resources Management Journal, 20(1),
28-45.

[37] Hair, J. F., Black, W. C., Babin, B. J.,
Anderson, R. E., & Tatham, R. L. (2005).
Multivariate data analysis (6th ed.). NJ:
Prentice Hall.

[38] Hall, H. (2001). Input-friendliness:
Motivating Knowledge Sharing Across
Intranets. Journal of Information Science,
27(3), 139-146.

[39] Hampton, K., & Wellman, B. (2003).
Neighboring in Netville: How the Internet
supports community and social capital in
a wired suburb. City & Community, 2(4),
277-311.

[40] He, W., & Wei, K.-K. (2009). What
drives continued knowledge sharing? An
investigation of knowledge-contribution
and -seeking beliefs. Decision Support

Systems, 46, 826-838.

[41] Helliwell, J. F., & Putnam, R. D. (2004).
The social context of well-being.
Philosophical Transactions of the Royal
Society, 359(1449), 1435-1446.

[42] Hendriks, P. (1999). Why Share
Knowledge? The Influence of ICT on the
Motivation for Knowledge Sharing.
Knowledge and Process Management,
6(2), 91-100.

[43] Herbig, F., Milewicz, J., & Golden, J.
(1994). A model of reputation creation and
destruction. Journal of Business Research
(forthcoming), 31, 23-31.

[44] Herbig, P., & Milewicz, J. (1995). The
relationship of reputation and credibility
to brand success. Journal of Consumer
Marketing, 12(4), 5-10.

[45] Hsu, C.-L., & Lin, J. C.-C. (2008).
Acceptance of blog usage: The roles of
technology acceptance, social influence
and knowledge sharing motivation.
Information & Management, 45, 65-74.

[46] Hsu, 1.-C. (2008). Knowledge sharing
practices as a facilitating factor for
improving organizational performance
through human capital: A preliminary test.
Expert Systems with Applications, 35,
1316-1326.

[47] Hsu, M.-H., & Chiu, C.-M. (2004).
Internet self-efficacy and electronic

service acceptance. Decision Support
Systems, 38, 369-381.

[48] Hurt, H. T., Joseph, K., & Cooed, C. D.
(1977). Scales for the Measurement of
Innovativeness. Human Communication
Research(4), 58-65.

[49] Jarvis, C. B., MacKenzie, S. B., &
Podsakoff, P. M. (2003). A Critical
Review of Construct Indicators and
Measurement Model Misspecification in
Marketing and Consumer Research.
Journal of Consumer Research, 30(2),
199-218.

[50] Jashapara, A., & Tai, W. C. (2006).
Understanding the complexity of human
characteristics on e-learning systems: An
integrated study of dynamic individual



differences on user perceptions of ease of
use. Knowledge Management Research &
practice, 4, 227-239.

[51] Jones, C., Hesterly, W. S., & Borgatti, S.
P. (1997). A General Theory of Network
Governance: Exchange Conditions and
Social Mechanisms. Academy of
Management Review, 22(4), 911-945.

[52] Kankanhalli, A., Tan, B. C. Y., & Wei, K.
K. (2005). Contributing knowledge to
electronic knowledge repositories: An
empirical investigation. MIS Quarterly,
29(1), 113-143.

[53] Kearns, G. S., & Lederer, A. L. (2003).
A Resource-Based View of Strategic IT
Alignment: How Knowledge Sharing
Creates Competitive Advantage. Decision
Sciences, 34(1), 1-29.

[54] Kwok, J. S. H., & Gao, S. (2004).
Knowledge sharing community in P2P
network: A study of motivational

perspective. Journal of Knowledge
Management, 8(1), 94-102.

[55] Kwon, O., & Wen, Y. (2010). An
empirical study of the factors affecting
social network service use. Computers in
Human Behavior, 26, 254-263.

[56] Leana, C. R., & Buren, H. J. V. (1999).
Organizational Social Capital and
Employment Practices. Academy of
Management Review, 24(3), 538-555.

[57] Lewicki, R. J., & Bunker, B. B. (1996).
Developing and maintaining trust in work
relationships. In R. M. Kramer & T. M.
Tyler (Eds.), Trust in organizations:
Frontiers of theory and research (pp.
114-139). Thousand Oaks, CA: Sage.

[58] Liao, L.-F. (2006). A learning
organization perspective on
knowledge-sharing behavior and firm
innovation. Human Systems Management,
25, 227-236.

[59] Lin, H.-F. (2008). Determinants of
successful virtual communities:
Contributions from system characteristics
and social factors. Information &
Management, 45, 522-527.

[60] Lin, M.-J. J., Hung, S.-W., & Chen, C.-J.

(2009). Fostering the determinants of
knowledge sharing in professional virtual
communities. Computers in Human
Behavior, 25, 929-9309.

[61] Lipshitz, R., & Popper, M. (2000).
Organizational learning in a hospital. The
Journal of Applied Behavioral Science,
36(3), 345-361.

[62] Liu, M.-S., & Liu, N.-C. (2008).
Sources of knowledge acquisition and
patterns of knowledge-sharing
behaviors-An empirical study of
Taiwanese high-tech firms. International
Journal of Information Management, 28,
423-432.

[63] Mayer, R. C., Davis, J. H., &
Schoorman, F. D. (1995). An integrative
model of organizational trust. Academy of
Management Review, 20(3), 709-734.

[64] Nahapiet, J., & Ghoshal, S. (1998).
Social capital, intellectual capital and the
organizational advantage. Academy of
Management Review, 23(2), 242-266.

[65] Nie, N. H. (2001). Sociability,
interpersonal relations, and the Internet:
Reconciling conflicting findings. The
American Behavioral Scientist, 45(3),
420-435.

[66] Okoli, C., & Oh, W. (2007).
Investigating recognition-based
performance in an open content
community: a social capital perspective.
Information & Management, 44, 240-252.

[67] Olivier, T. A., & Shapiro, F. (1993).
Self-efficacy and computers. Journal of
Computer-Based Instruction, 20, 81-85.

[68] Orton, J. D., & Weick, K. E. (1990).
Loosely coupled systems: A
reconceptualization. Academy of
Management Review, 15, 203-223.

[69] Pavlou, P. A., & Gefen, D. (2004).
Building effective online marketplaces
with institution-based trust.
INFORMATION SYSTEMS RESEARCH,
15(1), 37-59.

[70] Paxton, P. (1999). Is social capital
declining in the United States? A multiple
indicator assessment. American Journal of



Sociology, 105(1), 88-127.

[71] Preece, J. (2001). Sociability and
usability in online communities:
Determining and measuring success.
Behaviour & Information Technology,
20(5), 347-356.

[72] Putnam, R. D. (1993). The prosperous
community: Social capital and public life.
American Prospect, 13, 35-42.

[73] Ridings, C. M., Gefen, D., & Arinze, B.
(2002). Some antecedents and effects of
trust in virtual communities. The Journal
of Strategic Information Systems, 11(3-4),
271-295.

[74] Royal, M. A., & Rossi, R. J. (1996).
Individual-level correlates of sense of
community: findings from workplace and
school. Journal of Community Psychology,
24(4), 395-416.

[75] Ryu, S., Ho, S. H., & Han, 1. (2003).
Knowledge sharing behavior of
physicians in hospitals. Expert Systems
with Applications, 25, 113-122.

[76] Smith, D. H. (1981). Altruism,
volunteers, and voluteerism. Journal of
\oluntary Action Research, 10(1), 21-36.

[77] Stewart, D. (2003). Status Mobility and
Status Stability in a Community of Free
Software Developers. paper presented at
the Academy of Management Conference,
Seattle, WA.

[78] Sun, S.-Y., Ju, T. L., Chumg, H.-F., Wu,
C.-Y., & Chao, P.-J. (2009). Influence on
Willingness of Virtual Community's
Knowledge Sharing: Based on Social
Capital Theory and Habitual Domain.

Proceedings of World Academy of Science:

Engineering and Technology, 41, 142-149.
[79] Thatcher, J. B., & Perrewe, P. L. (2002).
An Empirical Examination of Individual

Traits as Antecedents to Computer
Anxiety and Computer Self-Efficacy. MIS
Quarterly, 26(4), 381-396.

[80] Thibaut, J. W., & Kelly, H. H. (1959).
The Social Psychology of Groups. New
York: John Wiley & Sons.

[81] Tsai, W., & Ghoshal, S. (1998). Social
Capital and Value Creation: The Role of

Intrafirm Networks. The Academy of
Management Journal, 41(4), 464-476.

[82] Uray, N., & Ayla, D. (1997). Identifying
Fashion Clothing Innovators by
Self-Report Method. Journal of
Euro-Marketing, 6(3), 27-46.

[83] Usoro, A., Sharratt, M. W., Tsui, E., &
Shekhar, S. (2007). Trust as an antecedent
to knowledge sharing in virtual
communities of practice. Knowledge
Management Research & practice, 5(3),
199-212.

[84] Wagner, J. (1995). Studies of
individualism-collectivism: effects on
cooperation in groups. Academy of
Management Journal, 152-172.

[85] Wang, J.-C., & Chiang, M.-J. (2009).
Social interaction and continuance
intention in online auctions: A social
capital perspective. Decision Support
Systems, 47, 466-476.

[86] Wasko, M. M., & Faraj, S. (2000). It is
what one does: why people participate and
help others in electronic communities of
practice. Journal of Strategic Information
Systems, 9, 155-173.

[87] Wasko, M. M., & Faraj, S. (2005). Why
should I share? Examining social capital
and knowledge contribution in electronic
networks of practice. MIS Quarterly,
29(1), 35-58.

[88] Whitener, E. M. (2001). Do high
commitment human resource practices
affect employee commitment? A
cross-level analysis using hierarchical
linear modeling. Journal of Management,
27(5), 515-535.

[89] Wold, H. (1982). Systems Under
Indirect Observation Using PLS. in A
Second Generation of Multivariate
Analysis, C. Fornell(Ed.), Praeger, New
York, 325-347.

[90] Wood, R., & Bandura, A. (1989). Social
cognitive theory of organizational
management. Academy of Management
Review, 14(3), 361-384.

[91] Yang, J.-t. (2008). Individual attitudes
and organisational knowledge sharing.



Tourism Management, 29, 345-353.
[92] Yu, T.-K,, Lu, L.-C., & Liu, T.-F. (2010).
Exploring factors that influence

knowledge sharing behavior via weblogs.
Computers in Human Behavior, 26, 32-41.

[93] Zhang, Y., Fang, Y., Wei, K.-K., & Chen,
H. (2010). Exploring the role of
psychological safety in promoting the
intention to continue sharing knowledge
in virtual communities. International
Journal of Information Management, 30,
425-436.



