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Abstract

The domestic software outsourcing research, most are in the Customers and outsourcing
partner and outsourcing service partner, in the outsourcing of the triangular relationship.
Nevertheless Little attention from the customer's point of view to measure the commitment of
the outsourcing partner and to do this analysis. In this study, An integrated model based on
Resource-based theory development, Empirical outsourcing partner's Commitment(CM) to
the impact factor, respectively used the Absorptive Capacity(AC) - Offering flexibility(OF) ~

Partner flexibility(PF) and Behavior control(BC), As the basis for the further development of
theoretical models. Based on a field survey of 183 firms, most of the proposed hypotheses are

Supported. The contribution of this research is to develop an effective integrated model to
help business consider the organization's characteristics and uncertainties facing the external
environment, how to measure whether the outsourcing partner can reach a commitment.

Keywords: Resource-based theory, Absorptive capacity, Process flexibility, Behavior control,

Software outsourcing



