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mm1%@0%????%?ﬂiﬁgﬁiﬂ%ﬁi%#’ﬁ@%*%&&%%%ﬁﬁ
FAR s S R T ﬂ%%%ﬁ%ﬁ{fﬁéi%%’ﬁﬁﬁ&%ﬁ%ﬁﬁ#ﬁﬁﬁﬁ
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HERILER S mﬁrg VO L iE AR RS # F (Williamson 1985) o F)ptiF S 4 ¥
TArdk R & TN T Ewend ob & K PRI E B 2 (service level agreements, SLA)
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FEIHIOC) | BF x> aE xp i HU{cif 5 £ | Tiwana (2010) 3(3)
FLdl(BC) | A B L % ind 2 s 2o/ s | Tiwana (2010) 3(3)
MR (RN) | B2 7R oip i ois 5 B Goo et al. (2009) 5(5)
K#(CM) PR AL Aot b % | Gooetal. (2009) 7(7)
B £ R (LEN) | £ = ok ¢t o5 cn g (EpF Verhoef (2003) 1(1)
FRARE(SUB) | st £ ch gy R IT S E vt i Kishore et al.(2003) | 1(1)
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| E | VX o] g | 0 F

1000 § 11 ¥ 29 | 18.7% 20 4 U T 26 | 16.8%
2% 11000~8000 & | 19 |122%| =7 |21~100 4 20 | 12.9%
7~ | 8000 H~5 @ 55 |35.5% | *#c | 101~200 * 24 | 15.5%

3|6 Hm~10 @ 11 | 7.1% | (* #) | 201~500 * 34 | 21.9%

10 i ¢ 41 | 26.5% 500 * 1t 51 | 32.9%

3 50 49 |316%| . |1 #1UT 42 | 27.1%
£ ¢ | 5%--10% 54 |348%| T |1~2 & 59 | 38.1%
T | 10%--20% 34 |21.9% | %A |23k 20 | 12.9%
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60%--80% 0 0.0% e

80%. 4 2.6%
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~n | ERE 5 32% | ~a | FHAE 4 2.6%
| FE e 2 L3% | g |3 ¥ 26 | 16.8%
2% ELE 1 06% | . x L 2 1.3%
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TR M 8 5.2% oy 8 5.2%
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AR R B ST S AZ(SEM) R O ehskE 0 @ AR R E B A T B B A
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AFIRANTEFREFEEL 0 R - WP FRARGEFRE 1) oA 6 G
i S 7 12 F1 & A 17 (confirmatory factor analysis, CFA)S 35+ — 77 B g e e R & %
Blsc Rk o AN F1E foF £ (loading) ¢ g < »+ 0.5 2 F (Fornell & Larcker 1981) » 12 p
Pl o X BRTOFR JFELRHRTLO @ hFR2 Fh § FELFHKTO0-
~ 5% %= 5 B (composite reliability, CR)% 0.7 =+ » T 35% 2 6 P~ £ (average
variance extracted, AVE) & % * Fornell & Larcker(1981):& k2. 0.5 -k 2 o #v5 B %38
Nﬁiiﬁ%@3H&Q§WH%E%%g%@@ﬁﬁ%ﬁ&@ﬁiﬁm%aTﬁ
% W W|pTA o 3 R IR 4 2. Cronbach's o '# & »* Nunnally(1978):& % 2. 0.7 & » #x & fi-5% 2.
TR Y E - ToRBEMHCE Z) e
3 RWE I E AP Tlkn K £
%738 | Mean | SD o CR | AVE | OC BC RN CM
OC |5.170[1.284 |0.798 | 0.879 | 0.708 | 0.842
BC [5.187]1.243]0.851]0.911 | 0.774 |1 0.412 | 0.880
RN |5.083 |1.293|0.876 | 0.910 | 0.671 | 0.475 | 0.481 | 0.819
CM |5.085]1.238 | 0.854 | 0.889 | 0.534 | 0.544 | 0.497 | 0.522 | 0.731
ELAF LR B4 THRERHF(AVE)Z L3 RiE
(=) B
AFTHEFI N F M G oM RELRE 2 S B ?ﬁﬁ# i e
FOE o HHEEFE B~ F Pk Ao BB PLS St il % E > 2 A & g
285 R2EZ2 BE R 5 FHf2f4 PELZTFED S 2R FpMAeRk
SRS A T % ho W] 2 97 o

By B gy E tedl z,%g:
‘ B £ R ARR
XAl 03304 (LEN) || "(sUB)
(0C) (2.928)

0.333%**

0.154%** 0.065
(2.079) 1.492

(4.352) \
B 2R 0.276%**
(RN)#P (3.633) > (CM) R2=0.454
0.344%** R?=0.324
(4.197) E0.161*)** -0.152%%*
=% ‘ 0.199** -2.566 -2.790)
f ('B%#J (2.150)

*p<0.1; **p<0.05; ***p<0.01

B2 SR A7 %
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VR G WM R BESEACE 4 SRR SN E 2 .‘:—%%ézzﬁhl
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LPD p=0.333 » p<0.01 ; p=0.344 > p<0.01) ; Bf iﬁﬁz}g‘:?\&? %

K(B=0.276 » p<0.01) o B dr#|%Hc> & » £ ¢ > L& iFeh

X(B=0.154 » p<0.05) » fe % % f2 & B % &F ¥ (B=0.065) -
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Abstract

It is always affected by formal control and relational governance that a software
outsourcing project is implemented. In this study, we research the effects of two mechanisms
for the customer's relationship commitment in software outsourcing. We also research
whether formal control can affect commitment through relational governance or not, and
whether there are interaction effects between formal control and relational governance on
commitment or not. We analyzed 155 software outsourcing enterprises by using the
questionnaire survey. The results show both mechanisms of formal control-outcome control
and behavior control can directly affect relationship commitment. They can also affect the
customer's relationship commitment in software outsourcing through relational governance.
Outcome control or behavior control both exhibit the substitutive relationship with relational
governance. This study provides an important guide about issues in software outsourcing to
help enterprises select appropriate control mechanisms to promote relationship commitment.

Keywords: Software Outsourcing, Outcome Control, Behavior Control, Relational Norm,
Commitment



