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PR i 3 0.890 0.731 0.815
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B FE 4 1.000 1.000 0.000
I L 1 1.000 1.000 0.000
3 1 1.000 1.000 0.000
A 5 1 0.890 0.731 0.815
%3 o B ApM DhicR B4
A A CR CT JA BPOP FS MT ED
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CT 0.598 0.834
JA 0.562 0.696 0.892
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FS -0.144 -0.019 -0.086 -0.193 1.000
MT -0.099 -0.061 0.003 0.100 0.026 1.000
ED 0.008 -0.102 -0.058 0.058 -0.143 0.349 1.000
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Abstract

In recent years, business process outsourcing(BPO) had been become another
outsourcing type. BPO refers to the delegation of one or more information technology enabled
business processes to an external service provider, involve the manipulation of either physical
or informational objects. BPO include: information, financial management, human resource
management and customer management. The study based on relational processes by Besnsaou
and Venkatramen(1992) that explore BPO performance. Relational processes include conflict
resolution, commitment, joint action. The mediator variables use environmental uncertainty.
The research using survey method, the sample is Taiwan’ enterprise. The study found conflict
resolution, commitment and joint action impact BPO performance is positive. The study
verification that environmental uncertainty mediator conflict resolution between BPO
performance , commitment between BPO performance and joint action between BPO

performance.The proposed model support by the data.

Keyword: Business process sourcing(BPO),conflict resolution, commitment, joint
action,environmental uncertainty



