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Abstract

In the recent years, the internet and various health information systems use become the
routine jobs for healthcare personnel in public health centers. Due to the lack of case
management system to monitor the quality for diabetics existed in public health centers, The
Bureau of Health developed the Diabetes Care Service Information System (DCSIS).
However, the public health nurses’ acceptance of the DCSIS is not as good as expected. Based
on the Theory of Planned Behavior, this study developed a research model to examine the
factors influencing use intention of the DCSIS. A survey on public health nurses of Chiayi and
Yunlin Counties was also conducted to empirical test the model. The results indicated that
user satisfaction, perceived usefulness, peer influence, superior influence, stress of work load,
and computer self-efficacy significantly affect use intention of the DCSIS. Finally, managerial

implications are also provided.

Keywords: Public Health Nurse, Healthcare Information System, Quality for Diabetics Care,
Theory of Planned Behavior, Information System Acceptance
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