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ABSTRACT

This research aims to study what factors result in the continual use of Business
Intelligence. The study is based on the Expectation-Confirmation Model of IS
Continuance, Information Systems Success Model, and Switching Costs.

The survey, which is conducted through snowballing and random sampling on
Business Intelligence System users, receives 58 valid questionnaires from paper sources.
After PLS analysis, the study has find the Perceived Usefulness, User Satisfactions and
Switching Cost are the most important factors that direct to use the Business
Intelligence System. User Satisfactions and Perceived Usefulness will be the factor of
Information Quality Confirm and Service Quality Confirm to user’s continuance
intention. However, System Quality Confirm was found to have no significant effects
on Perceived Usefulness.

The result of study, in academic, we can extent this topic to Business Intelligence
System and it will make up for past inadequacies of research in this area. In the
practice, this result can provide the reference of the Business Intelligence vendors in
design functionality.

Keyword: Business Intelligence (BI), ECM, Information Systems Success Model,
Switching costs



