MERARIAIEREFEOFEFE b2 S5 FF

E s
CERNE 5 R R
thanksgiving924 @ gmail.com

EXTR R
CEREE S E Y

syhung @mis.ccu.edu.tw

L EERES
Mzt i+ g Fugng
tim218b@hotmail.com

AT
DRI S FLR g

sunmikee @hotmail.com

o=
AFE G mﬁﬁﬁ@wi%ﬁﬁj;é*miﬁwﬁaﬁﬁ“@é’ﬁW%%’
B OEATE k2 A5 5 FE 4 0 £ 02 DeLone and McLean(2003)2 731 % #1434 H3¢ &
‘)‘\,‘5%;%_'[% ¥ 5 EFM IR - %”Tl{:f_’ fo R M o TiE- "53}'; i ﬁ‘li T/\*
EHELARY 2B AR - AR EF R AFETRLLFEFEREAE S 4
ARFHET LG LILF I RRLRHT L) 2P FREF e
5

e

\

CUNIAS SR A & SC T D S L B ABEERLEFR YRR o BT B
FH AT B AR BEETERE ARG e o
Bagd cFEFE A AR BAFE TR AAIAES S TR LNER

-

TL-m

25
- )
5



-~ Fi;ﬂ;%t kf’fhﬁkﬁ
EEZTFHREERL > REYIET N §ous BRI MM TR FRE

MEHENFEFE D e XL a‘%’l A4 o Greene(1966) 5 7 £ £ (Business
Intelligence, BD#r * e & (T G £ EL R L $FFF MoOE R P T ANE L * &
FRP B ok Fi8 TR - BEAE Jﬂw,miggjag$ﬁ¢ig@
ARt e AR R CRECAAFTREFFTAZ O EREE Y AV RN A
AF AR EE 0 2006) c AT EELNED - BHEEHS O FNTEE EFE Lo
24w B B EAE kkad o Delone and McLean(1992)7 IR T S
- BT EFE AR A#H > F o A8 7 #7 DeLone and McLean 2. F 3 %
RPN E R RATE s a0 B '——tfff?r@ FWE RN ELTERE
& o
N
AFETRFER EHE 2 #3500 2 5558 12 DeLone and McLean 73 % 5u = %4
ﬁﬁ@@%@%&%%gﬁ%ﬁ%}ﬁﬁﬂ’“‘wﬁ B OEAE kY m@wq/ o 43
;y% iz Ay pens FEFEY FEFE LANFAFRL A o B bk - B &ax
XA ATy O EAE L fEER —ﬁ{ﬁ/z B e TP AFT YR %\‘41\?"
FATEFE AL FRET AR AT EE e Mk T aes
G % % (DeLone and McLean, 1992; Yuthas & Einomg, 1995) » » = 3 /&0 & * f * %

% & (user satisfaction) o 1% 5 { ¥ FE RS aEd ‘1}2 M 1433 & B (information
quality) ~ & 5L 7 (system quality)= B 6 55 & 3 FA7E &z 241 r—p%‘r o %= B
s BRI R RRBTRET ;ww?~ LM G mf R
BOEATE § AR R

?ﬁﬁiﬁwi%%?iﬁﬂ’ AR

3 = ; % i L B o
LA REABE ARG B FG L 2 (TR A AR DR PR L e

FEFE AaamR B4 UYHARF LT EF
E R ETE T RS MR E R R
R

i ‘T}IF Ernu /j ‘f ?ﬁ‘j\)ﬂ:l‘:}_o
BAFE EATRARE ROTE ) SLETE A dgis AR
25

2

%;ﬁiﬁ%’fﬁﬁpiﬁ%
(Nomological Validity) B % » ¥ 7 f#
HEFZT BT R EF B

PERERTFT TR REFENEST 0 LR REEF AR AF R
B R ez B I REGFLRLAEIHEL ALY > v DR TR EF EFE
G BLE ,%f)}?,?\’ﬁ *I%@'Tjﬁué ¥ o



AR

- CEFRFERT R EFESHE

Duhon(2002)3% # # $ A EHHE T+ 2 T TRFT > 2 L a7 o
Kendler(2003) 5 % A £ 2542~ § £ AR fof ftenie &4 7 1R TR w3 g 3 5
FRECFHADTEN > T AP BRELTE A s RAEFELL - Fl 0 £
FHEYPRFETEDEBLFS-FEFET LY Mo e S g EFE MO 20
T bl FES - AT UARA TR OT M RT j»'j MR R Y 2 g
LIRHEY M nE AR i E FE T BEFET LTEY F AR ML ETR
FRAK R EFEF A LE-HE a‘&vmfrﬁ’“ﬁ’ap,%ﬁk*“*};%%* BB R0k o el T
EEIE R >~ A1~ B AR A3 E 2 3k #oE(Lonngvist & Pirttimaki, 2006) °

2 b R FMRR Rk S ROFETELARE AT R EFEF LR
Vo~ F G e B e 2 AEw FEERE(p A EE > 2005) 0 £ F
FIF i~ T ST A REE A4 £ R T N
FE & MR kIEETE S S BRDT ."Jiif;%ijr%ﬁﬁ SEEIE-JORIE: R 3 £
fo 4 e AR Tk s (R 2007) ¢
S~ L FEEF R EFE g

BEFEL L EF kehgAocF o™ (BT 2 & T4 0 2008) -

Gordpthk g R FEFERE LR RS 2 oo T R4+~ p R 2 VBM
FoOREED ALY o R R F LY R 2 2 TR e iR
BEREP ARBG § 0 AR 2 ERER G AR (TS f R B P o R R ARG
BEE o

KA Y E A A P EEL f T AT ’%w%@rr4ﬁ§%ﬁ
\iéyiﬂlfﬁimﬁﬁf’“ff"’%\* M e R R 0 R 2 FERAR
B A Ap SRR A

PR T I PEFELL VA AS A P B B A
dp nf#i TG RFT L DR F Y ERP AT BASG E AAe PR A S B
ﬁ‘ﬁ B i B s g o

B4 EAEE > BAEZLPR D RIpIRT AL P4 E(Relative Value)i& {7
B oo 19k % ’f’”r?i“)ﬂiﬁ”’}' B P ERB - BFRRE A DT R Bibrbe » - B {AF DR
FGe s B AR TR S RKTE) o B T'\.:'% Bd B I '4'?”’\‘*‘? ’q‘“ YUk R W EARE
R e AR E TR E T B EAEE BN M EAR
Z o~ TRk ke ot
(-) D&M\p % Foeswd N

90 £ X d *’?E’fz‘% gsiauE g e B A G AL Q@ A E L F] L B E*“”};‘IL & SendE iR
B B4 EFPRY L ALA Do ?:i(Harrlson, Mykytyn, & Riememschneider, 1997) - & —‘ﬁ
Delon fr McLean(1992) & #+ % »x3& 42 > % &) F 3 & S = # ;% (Information System
Success Model) > #* #4] 2 1335 Shannon and Weaver(1949)cni# £ 32 25 2 Mason 7% 3 B

ﬂ*’}



-LB1.4 /‘(Mason » 1978)% p 1981 = 1987 ﬁ?‘]’*“%?””"—‘ AP AT 0 2513 180
;aé TR & LIRS wﬁ#m ifirﬂwm R wt o TaE 2 FF F 2 MR o
4 %‘3 *‘ﬂk Pab e SIRAEEH AT kA # ¢ hE & [ (Bruwer, 1984; Megal et
al., 1988; Goodhue and Thompson, 1995; Barquin and Edelstein,1997) - Seddon(1997)#& 4 >
Gl Tla A E PP i g R Y AT AR k% o Seddon(1997)7% 5
DeLone and McLean ** 1992 # & ) s 30 % Wé» HHG R g g F‘ PR * e
Frimo iz T g F e kBT R % 35 s ¢ A %k ot #b > DeLone and McLean
31992 &g A e RNV - TR 7 %3 |~ F A Jirienip A K *;ﬂfr‘ﬂ -
EH AR € R oo R B £ (Seddon, 1997) o
F]#+ DeLone and McLean(2003) i & 7 H Jp L e 3 & sL = # Jfg“_‘ﬂ'J(x AR
Revised D&M IS Success Model) » 212 33l &8~ kSR B~ PRIFSE ~ o suig # /g #
% Bl(use/intention to use) ~ & * ﬂ R fi % % »% ¥ (net benefits) % - BT dp k0 kfird
T AN B TE o ho@] 2-1 £ T o

INFORMATION
QUALITY \
INTENTION USE }\

TO USE

o g B T N
SYSTEM QUALITY \‘ NET
BENEFITS

SATISFACTION |

SERVICE / %
PUALITY

] 2-1 Updated D&M IS Success Model (2003)

() BEBFRFAISHEN2 M P

DelLone and McLean(2003)# ! the updated of D&M IS Success Model F 1% § 3 7%
P TR P DR AR OT N AN P ETIPFAFARTRE EFEAPR P 4T

1. 73 & F (Information Quality) @ #7& 73 % .?»‘uﬁg?l A1 edF 3

S L5 (System Quality) @ §7g T3 A A B L ARR
AT I N JF," ES A .?fuﬁ;f‘] dvenig * 425
L R % A& (User Satisfaction) : # < e i kL 51 e F O
AR CFEFER Y T L SR o 4

i.

A

9}\537{—%%

- PEFEIAAFESTLELAFE
(-) FEFEAWETLELEHE
Davis et al. (1989)%F Ff *h iR #fl 5 PHEI N BT L BR L 0 0



AR - K?ﬁaﬁﬁﬁﬁﬂiﬁw—uﬂwi EERFR T PP
kAo A S E T R ERBRERSY o ne 2 R ARBAPE £ R L
L F o TR LR %*Eﬂwm%4r’kﬁrT%%%%**£“$%4m”<%“ﬁé“
FOROMIRATR B ARG R Y R - B Rk A 4 B 1 17 5 »x 42 & (Venkatesh &
Davis > 2000) * ## 45 %1 > 4 § % Jg #j &) % 7 (output quality) » 7= %k Se43 {7 45 % hif
EARI ﬁg‘lﬂ’r‘%%‘rév”w" BTt JF e i )] E M et AR (profitability test) ijaiﬁ - BT E
$ EWMEFR AN ERELY  ERLD $ﬁ£% I e Tt s AT E A

FEFELPETA L ABPFERE ¢RI T -2 3o+ Kk B~
kA~ IpHp R A p R L%9ﬁ°
(2) FEFESST2E 4B HOREIR CT Th 2 R

AFEIRFEFES ST 2 B4 0 TR AHE S L (Likert) - B2 & -

’ﬁ9ﬁ$$%9ﬁiﬁ%?%ﬁiéﬁkiﬁiﬁﬁﬂﬁﬁﬁ%ﬁﬁﬁﬁﬁﬁﬂ
VHEE Ry A AL FFEAITEARY o AR e § AR E Blidy o AR
i i OLAP Fof g R » 3L Jrd F end Rk v & a-l;igév_?r S 4 FOR g
fRe Tt s AT R-FRAAITEFLLAITREFE L ¥

Wy Bl o+ R p Bler A+ Z % - 473 9 (Rober S. Kaplan)#? =+ f#
éﬁﬂ%ﬁdRwamﬁ£§$WﬁﬂLm%%ﬁlﬁ’?Hwﬁﬁﬁﬁ -4
BEAEL Fh S SRICE o THR A SO P REE MR P R R
Brrapsafziis S hEp=g ap ao

RAFEREREE RAFTVRP RN E CERE FEF A RE kP LRI
Viﬁm*ﬁﬁV°%ﬁIuhﬂﬁ”#¢ﬁﬁViﬁmFP BEARE S
mﬁ@ba*&’% THRREFSIEEEP L2 Fh -

TRE RAARR ST P EFEL BN P RS P T 2 5 (transactional)
A * O AR g R A o AR B EEP A FIT K R EES
Al R éi‘l'! s PR Ee P Y EF oA (KD g R ¥ o g
AP RETE ARDAH S FEFE CRBB R o e R RO AR A e
o c%ﬁ%ﬂﬁﬁnﬁéyﬂqao
(F ) BEAFE

T AFRERS :F N SR R G ?')’%HS?EE CRREA A S FTHEE S TE
EMSLAAFTHERNENREE L BARPIEINRFE o & RE E8H* Lawshe K ¥

X E N REREREBEUEL AN TS A &5 2T £ (Lawshe,
1975) > & &% - R RHET 2 TG 20 ke AR FFFHEBL DL OL L SRTHRA -
=~ 5?53,{112“

(-) =i%#

AP a g AREHEEE PEFEARL A TF o AR RS Fob
SPRE L & E i WA IR B R A R R R
THEOGFEE LRI BB EPEAF RS 2 TEFF LR IR EED o
3 3 %2 DeLone and McLean(2003)#7#% &1 2- 33 & s # #273] 5 A # > #5331 BIS =



AR R FIRM G e i A ek 2 BIS X #AE L (1T
# BIS Success Model) & fﬁ&rﬁ%‘] 3-1 #5770 o

FHaH

EREE

N
/’

B 3-1 = s

(=) BiEm
DeLone and McLean (1992)#% d1 F 3t d Se # 058 > 302 F S FEFTALET Y €
PR 2R E R o Straub, leayem, and Evaristo (1995)3% 5 % sti¢ * (System Usage)&_

?%‘L % _gjtpw % o ﬁjﬂ A~ aqigﬁ«\; 4 ?%lge’af; ’\T:‘{L#ﬂ;}ig‘ﬁﬁl | % ,ﬁ z@g:g"ﬁ—,s‘v ¥

BEodET 2 AREFRERTPIEZASF T Y E(Gelderman, 1998) o F AT L H

HU@* LR aibmfﬁ" ’ -I%?—!x’-;éﬂuﬁ LR R s AR AR
R RE € RE o TaE T R

?mﬁﬁﬁhé’ﬂéwﬁkﬁﬁ
HI : 4 wr-r'%ﬁri"fl% * i)ﬁ“
H2 st e * LR
H3 245 & 4R * LA
DeLone and McLean (1992)% Seddon and Kiew (1996) % # R332 5 i Sv 5B &8 7 3

e R F’ mr'ﬂ/ﬁ & & ° McKinney et al. (2002):&1 Ak SR A Bk LB

N

*iﬁ.p L (T oni 0 A it FHOF T L TIFTRN F O G SBP o TP A
Fritwm @ ié‘éﬂ gaer b iR E T FRET s AT ETER #E R F g

i
Foo R JF,Z'?,,; €F RGEPOR X > FE2 T OEGR

H4: i FHBL AT & v B E

H5: § ;‘:‘Lr-r'%hiff‘/ﬁ TREFEwRE

Ho: A& FHBLARTF & w5
i@ * JF’Z BELAFTEFT N LS FE &}% iié”nfﬁﬁs (Delone & McLean, 1992) o
Bhattacherjee (2001)4; 11 & & £ * X PR H T AR ¥ Gl Y R ¥ (Sl
LB A A e I8 AR ek e Hamllton and Chervany (1981)7a5 # * ¥ & L &
FRATE & i’q‘:}i TR Mk Feen$ g2 o Baroudi, Olson, and Ives(1986)% #& i¢ * *‘ﬁ Mo~
Bk BLfé Vt?fe‘?*iﬁﬁé BAROFLRERIF ARBERY FF R A EH
feid BB L R G A o P AR R R 'J'ﬁéi‘: E ki b kR
ARERY FHE ETE hR e

\

,,@i,n~z'rf;;—ags;:

,E;. . ?;%r\%%ﬁ‘ N A\*)}W%ﬁ‘mﬁfi{(ﬁ#‘g//%/$ L}i -
R

_j

\\\
5

PARLRER Y LR L B



PR AEHETBARAT LD
.;%,g,\}iﬁ,gwﬁ}i R
(3> e R SRR T

BAAP M © PR A RPN R PR TP o B2 AN G 2
PP o 0T ARG N YT Likert g%zgé% (=242 k3 > 5=224F
) e

Sk BLge B 1 Jarvenpaa and Todd(1996)4p Rl U J"ki’ pxkh2 B end &
A :}vj«km% LR A LR AN RS S EFE rﬂtLFé ¥ E 2
mW?%mﬁ%iﬁ i%uﬁu;@mfﬁ AFLEEZREST P Lk
AL Ui M Tadep Tagg | s Twe Rl | R4F dET o 20 2
ﬁﬁ&?{@ﬁ@%ﬁﬁ BEE
& i :DeLone and McLean(2003)F,&:; PR ETaRER e AN F NP
*f»t*— FT* PO mi:?f'l“i‘ FRRIPA AL FERRES T L EF Y o
KA E T Fl“* - R T 2 Ty v B REHFARE U EE
ﬁ%?m?gﬁﬁmﬁm*iﬁwﬂﬁ
/w\%‘rr‘%%‘r : Hoelscher(2002):% 5 7 £ A E % £ 1 TR Haire L B L4 4707

NN

EIRNPE ST S - H‘Fm”"‘% o AT EAL e 7 TR H vk
FAIFE AP A GRRIIEHN ML FEGREST I EE o0 TS

9ﬁﬁﬁﬁjﬁﬁiaﬁnmmd\rﬁ%hn¢%Jrguu%mﬁMJ & 4 4
f;J\r;}F]ﬁ%—gﬁéﬁI4 I J‘["ﬂ,? e i TR A H T i REFER AR 0 Y
TSR ETAT §EF O V%*iﬁpuﬂxto

R EBAR - EA T TROARITREOFMGS M B RPPR R F 5
kAR LR FIN R B LRGP e 7 R F ARG ANE > - B P RBIRIED
FARR» ik WF e I d s TAP FHET Jﬂzm‘:"“ﬁ.& L@ R
%75 P (Negash et. al., 2003) - ## 3 €72 % &5~ F & ¢ - 12 DeLone and McLean
4 2003 & 1 B 2 f H F,;%,g,\}ii% T BARAR LT EMEORER EFE o
~ ,{l‘l"“;&—:ﬂ-
) FEEIERAC S
APET2ZREANLGH R P EFE L b ¥
ﬁ%’ﬁﬁﬁ¢WWm4*ﬁ%95\§@#\@5
5 W

*“?3
=hg

R o AT HAERP D
FEMEEAFRE R EH

A
%;:u’g 273 ERE L NRT o
(= Rk g g
AETE YR % S & 2 pERE 5 A # % DeLone and McLean(2003) 7 3 #2at
BR- PRI AL AHTEFRE RS0 L2 4500 B G R

ZRBEFM G F I T RRFRARATH R0 R B ELEFEALL LN
BT @ $m*ﬁﬁ’¢Fﬁmﬁ’u%h%*@mmz+* BA R s R R
Wpp e ik LARRE Y oo

AT VE B DR LS S D R



Y-HE OBEFEFE LN PETEL

lﬁ%?)g%%%"@‘ B4 RIS o Ft Lawshe P ¥ %32 24 & A% 5 & 1020 =
AFAIMAIE L RAPHRARF AR ERE T > B :0iF 18 g £ 18 (732 P|(Pilot test) > AR %
PEEPOR ERP RS G AR 0 R G A EEA - bl 0 TR AR R
ﬁﬂ%kﬁ’ﬁﬂWﬁ%$%i$Wﬁo

¥oOME O RTRIEFE

ERERF 0 0 BFRE PRV EFE A PFEFABL > IR EFINER 0
RERER P TEa»aR jopteh s LA REF TR F22R | 28 R 382922 =0
BIS z & £ ehfsi F - pp,m%ﬁ}Amgﬂéi’am@&%mﬁigﬁ{@ﬁ
AR 2 AFFT2ZEAREELEL Lo ANMBH F- MNP IALLFIAA
?%’ﬁ*?B?§$ﬁ°¥:%@ﬂ§9ﬁ&?ﬁﬁ%%#SE’ﬁ*LAMME%’
ﬁ%%%?mﬁ%%j;%&%&ﬁﬁ’dﬁ§i€ﬁ§§§£~%ﬁ~%§£ﬁ§$°

FELAFEREIREFEAL (D -FE HAFLERE ST 2HE o RER
i’%Uﬁéﬂﬁbm&ﬂhﬁfhﬁvv«&ﬁf%a(Dg—“&»ﬁﬁﬁ*@“*
FATE ) R AR * FEFR BRI A B 7R RI(Pilot test) 4 A F X RIH HIFRL
A o RS EE S -ERES R ZMA > AL AP EF S EFH %o
(Z) B xR ¥8 g

MG FRBEPEME SN I N F s £ w207 R 0 5d £ H
(Box plot)#ip] » 2 G B 7 (Outliers) & >tk A 44 214 » H B L #c s 163 i» o

N

FE B et a8 SPSS 12.0 2 AMOS 5.0 & (713 R & »c R thok > R&EHE AT

&»h}rﬁp WA g LR o
-~ BREEZ 5N

T 22 ik e FRARE A KT 0 % RE & v et 4 Lawshe(1975)2
2| AR 5 -5 F 2R vt F (Content Validity Ratio, CVR)ELA » R % 73HHER 2 L 2
grEak, Hptsp2 CVR LS/ 049 14 F > 258 16 A JF L8 4 F8E 058
BE e REL L 272 R4 H0 -

WL AT A R R PRI 0 AT E T aRe A F i Rk B Bl
st CVR iggi » H Q?K<f~0490
= BT

b SRR  AFTHEY KSR L v R L 207 B f Rk
516305 o AAFTHATEE L G o7 F AR S OtA o AT P

Mu G %M 63.890; KTARRE S G oo L B/HIFEIL52.19 £& 2 G > 40~49
BR R A1T%; & 5% 6 0 13 & R 344%; BiT- AW P EFE Lhr S
S G 0 1-10 % 55.896 ; EiT— B MR OEAFE s il G 03[ PEIL L i A& 10
| 25296 o
S BRER A



(- ) 1 & %~ 17 (Reliability Analysis)

3% Cronbach’s o &% * ¢ &35 = 3% o Hair et al. (2006)4p &1 » % Cronbach’s a
BERWO0TE2VARLGBEEAE TFEFFAVER 2 MY 035 P E 5 KE A FUIES o
AEY AT EEIR dok 4-1 #7570 & ¥k Cronbach’s a ' %30 0.7 £ 57 AFE F th- R8s
LR TR

41 MY ARG 2GR ik

5 FHchB e | BB L DBE | Cronbach’s a
P 5 3 0.754
TR 5 3 0.708
TR 7 4 0.845
SV ; 3 3 0.762
AR 3 3 0.867
[ 2 2 0.804

(=)  »%R A 45(Validity Analysis)

BN FATR AL 0 A Y RIE2 CVR LS/ 049 0t » 3% 16 4 5 €
A EERE FHHPERER - FAIEREFRAZ RAR S T R RPN
For P ENFIRR o m MY BERERRIS T FIR LT LS s a2 KT
BENSHER gk ek 0 FlR D SETRE L EARE < 1 TR TR RE
(Loading)”’\ *0.71 lﬁ;@ ~0.63 2EF 45~ 0554 ~ 045 H:@ LB 25T 1‘]&& 2_FP Iy
R kil
T~ A AERE
(=) AFE:Migp

Hair et al. (2006)45 11 % =5 B p Ff#c2 B eip b GfcAg® 0.9 RIA T 37 3 &
SRR AT AR AIRRAcE 420 BE T EA B R B adp B kL
7ACE 09 kP ERE TR r?% (Variance Inflation Factor, VIF)£® £ % |+ %7
CI(Condition Index, CT )k #& P| 8 = R 2> B 5% 1 2 p S¥ O VIF B35/ 10 »
£ MP P2 CLEE ¥ 30 Fp 275 2 f S8l Bt ahs SR AL -

% 4-2 3F = SR

ARET | FAET | AEF | LR | BLAE i ARR
ARET ]
AEF 034 1
A\ +fr & 1010 0.44 1
®* LE 031 0.33 0.31 1
B R 0.41 0.43 0.35 0.55 1
® AR |0.29 0.25 0.29 0.21 0.20 1

(=) FLAPpx
A7 % 2 Dubin-Watson 238 kg ¥ A L FH> > §FAM 2B o B
Dubin-Watson 4¢3+ £ 5 2 o Dubin-Watson $t3+ 8 /] 3~ 2 2 722238 p A DT 4phd » X302



27 AmEAIT A AARM o 11454 195 % > 3 % 82 Dubin-Watson & 1.62 I 1.66 °
I~ B EEGTR
4% Hair ot all006)4 41 6o i & 2 2 % 808 0 15 5 28R £ 4054 H 5 od)
BN ERA g ARPEANALE AABRY SRR NIRER > BB 1 o
B2 95 S AR B3 4 B e i /R 2 872 P 20 JROBFTE ST & 43 o
43 RSS2 i R R 240 R

B ET I B AT hRE

G R
P-value >0.05 0.00

X" /df <3.00 65
GFI >0.9 0.88
RMR <0.05 0.048
RMSEA <0.08 0.06
M B e A4 R
NFI >0.9 0.85
IFI >0.9 0.94
TLI(NNEFI) >0.9 0.92
CFI >0.9 0.93

(-) BHESESES
M T M B~ P02 (Maximum Likelihood Estimates) is 34 & 3% ﬁ:rﬁ;" Gl g% o A
2 OB PR RS B % Ao B 4-1 -

AR R

BT B 1 kp<0.10, % kp<0.05, * % %kp<0.01
BlA-1 & §dc s bl &




(z) 3wk sy

% F T A A e’a~—%}3§§f$ FAFOR A T g & o AT B R M sk
HORRAGEFRELT ALY SRS FTORAAMREY LT L e B LRS-
FRSF - AFHSTHALRIE-BE Y LW - BLARHRY RRF 2B

% 44 Bk ELREE

NS R S
H1 GAETHE Y LR L R S
H2 TS EHREY AR e o
H3 AT ETHE Y LR e BT o
H4 ARETHBLRET L w8 Sl
H5 FASTHBLA Lv BF =
H6 A ETRLAET e Sl
H7 BEAHRE TG e B ®
HS AR IERTF L e B Sl
H9 BAARHRY R IR B

-~ ,gﬂ;i‘j@é-.%m
TI0 ERpP S A EEEF B ApEE P EFE LA Ra 5 AE DT
r—c%‘“ BEBELENT RN ZT I AF DA HL P ETERABRG ¢ £
;’i?; 4L (ERP~CRM ~ SCM) =h# & ~ {584 »]{E: oA N FBEEE A GG
i dF E“«kﬁi' N REFHEF uX I AKFERGE S Hales 1 £ o @ DelLone and
McLean 7 2003 # i 730 5 SeTR B e 0 1320 p 1992 & #73% N eh Tk Su A H

b ?Hﬁ L LIS ER SR %?Zrﬁrp 3z 7 ° g~ 7 1 DeLone and McLean(2003)2 F

Fop S H RGN L R EAA T S AFETEE 6 R R
% ;% 1232 & (Nomological Validity) » :&:}F] i ¥5. 4% & (Constructs) #1134 & 4 2 G2
PRELSNER RFBIZHY 7 FHA T ST EM (5 (Peter, 1981) -
fj‘uﬁﬂi“‘ﬁﬁ;’ﬁé i h 1 L P RFRR LR R 30 TREF
FHETRIRLAL »F 20 R %é”%%*a@,ﬁ&&xq ”%ﬁﬁ%ﬁ
%, 2% -



L *#RER FFE L sira s
%@WP,,méﬁﬁﬁdﬁ?é&@ﬁ%ﬁ%ﬁﬁ&%ﬁﬂr??ﬁ%&
ﬁ%%’%F¢H&WLWﬁW?mP2’&%SHW@MLiiﬁ *
BRGUIATE B ET LR SR
2. R ERREEP EFE L AR
LR N E%*miﬁwﬁu‘ﬁﬁ§$%k’ﬂ*ﬂ$%?§l
Fr o UREHWHILEZTEE P E > S A AN B e BBEF AR
L EY 4 %;ﬁpﬂFfﬂwéﬁﬁﬁwiaﬁﬁiﬁwMﬂﬁa’ﬂiﬁ&uuéﬁﬁﬁﬁ

B flE B AT 2 WA R L B PR
(=) F#a

AT HEFETURELL Fs;gs‘p,uwpu} » PR ﬁ'v‘w;\j\tg% S
WE AR EEIE R T xze#f;’.urn%?* BR L NE O RT R FY Fi T kA

LA VIR Ay R .%%g;@ﬁ¢ﬂ$5m o
BRI e
(=) wiﬁ%%%wmaﬁw?ﬂ%\@@wm

AETHEEDELARAGD B FE S F AP pIRn L &1 KET R RRIZ
AT FME G - RENRRR o KA T TR RASRY X ERYF iva-"\,im
BRXA2PEE -
() RIEFHeTT23LEE

Y O S TR EF“ZZ'%]5’*"1;5§—§ﬁ//}%—i(’iﬁ"gm—i(]"}gii;:}:ﬁ_—vz
Pod R FERATR n R R SSREEE VTR LASR Y oz 4 3 £
R LT R F o @ EaaR o
o~ %ﬁi?—'?ﬂ"vr&
(=) %i?f#%}]ﬁ%&éﬁf%*ﬁf%* e

AP EECFEFE AR XA HI O FAFEFE LA R &
Ak EESTELARTUIRRY L Efﬂ%d P E R E G 2 AR TR

&?‘9ﬁ&?ﬁ#ﬂ

dfii&mpamﬁ%f%;aaﬁ BEE AR g

* # AP 75
%;ﬂ’ﬂwﬁ%ﬁﬁ%&j?uﬁﬁﬁﬁiagﬁF—Lﬁ%ﬁﬁﬁﬁﬁ%?ﬁ@ﬁ
At BEZBV R EESLT -

(=z) r%g&ﬁ %%?@}ﬁﬁ%»

FEAAER- FRFAE AR ERFRTEETHE D R R P RARY
(Multi-Dimension View) 1% # & (Data Warehouse) » #-F §% » » 2815 & % b 447 k5L
(OLAP) > ’;ﬁ%?f—*‘ MR E R "Eﬁf/%‘/’éﬁ?m/v\‘f‘r“ﬁf’f Iﬁ > 47 ﬁfﬁimﬁ\ﬁ“?ﬁ
RIF S LEAR O AFRFEFPEFE p 0L ET o

»



M IR .

10.

11.

12.

13.

14.

15.

16.

17.

18.

>

P oo
M~ 34 K+

IE - cBB PR 2005 FREFE > SR A

HAG 2007 FRgE-et gEPPomeant (o) o3 D% o
BasE 2007 ARAE ARG SEFE (LK) o447 L% o

EXITH P RAE 2008 FEpBCMH S MT I FE o

Baroudi, J. J.,Olson, M. H., and Ives, B., An empirical study of the impact of user
Involvement on system usage and information satisfaction, Communications of the ACM,
29(3), 1986, pp. 232-238.

Barquin, R., and Edelstein, H., Building, Using, and Managing the Data Warehouse,
Upper Saddle River, NJ: Prentice Hall, 1997.

Bhattacherjee, A., Understanding information systems continuance: An
expectation-confirmation model, MIS Quarterly, 25(3), 2001, pp. 351-370.

Bruwer, P. J. S., A Descriptive Model of Success for Computer-Based Information
Systems, Information and Management, 7(2), 1984, pp. 63-67.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R., User acceptance of computer echnology:
a comparison of two theoretical models, Management Science, 35(8), 1989, pp.
982-1003.

DeLone, W. H., & McLean, E. R., Information systems success: The quest for the
dependent variable, Information Systems Research, 3(1), 1992, pp. 60-95.

DeLone, W. H., & McLean, E. R., The delone and mclean model of information systems
success: A ten-year update, Journal of Management Information Systems, 19(4), 2003,
pp- 9-30.

Duhon, B., Business intelligence, AIIM E - Doc Magazine, Silver Spring, 16(5), 2002, pp.
12 -13.

Gelderman, M., The relation between user satisfaction, usage of information systems and

performance, Information and Management, 34(1), 1998, pp. 11-18.

Goodhue, D. L., and Thompson, R. L., Task-Technology Fit and Individual Performance,
MIS Quarterly, 19(2), 1995, pp. 213-236.

Greene, R. M., Business Intelligence and Espionage, Homewood: Dow Jones-Irwin, Inc,
1996.

Hair, J., Black. W. C., Babin, B. J., Anderson, R. E., & Tatham, L., Multivariate data
analysis (6th ed.), Pearson Education, New Jersey, 2006.

Hamilton, S., Chervany, N. L., Evaluating Information System Effectivness: Comparing
Evaluating Approaches, MIS, 1981, pp. 55-69, 79-86.

Harrison, D. A., Mykytyn, P. P., & Riememschneider, C. K., Executive decisions about
adoption of information technology in small business: Theory and empirical tests,
Information Systems Research, 8(2), 1997, pp. 171-195.



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Hoelscher, R., Business Intelligence Platforms Booast ERP. Financial Executive, July,
2002.

Jarvenpaa, S. L., and Todd, P. A., Consumer reactions to electronic shopping on the
world wide web, International Journal of Electronic Commerce, 1(2), 1996, pp. 59-88.
Kendler, P. B., Information you can act on. Insurance & Technology, New York: Jan
28(1), 2003, 41 (2 pages).

Lawshe, C. H., A quantitative approach to content validity, Personnel Psychology, 28,
1975, pp. 563-575

Lonngvist, A., Pirttimaki, V., The measurement of business intelligence, Information
Systems Management, 23(1), 2006.

Megal, S. R., Carr, H. H., and Watson, H. J., Critical Success Factors for Information
Center Managers. MIS Quarterly, 12(3), 1988, pp. 413-425.

McKinney, V., K. Yoon, et al, The measurement of web- customer satisfaction: An
expectation and disconfirmation approach, Information Systems Research 13(3), 2002,
pp- 296-315.

Negash, S., Ryan, T., and Igbaria, M., Qulaity and effectiveness in web-based customer
support system, Information and Management, 40(8), 2003, pp. 757-768.

Peter, J. P., Construct validity: A review of basic issues and marketing practice, Journal
of Marketint Research, 18(2), 1981, pp. 133-145.

Seddon, P. B., and Kiew, M. Y., A partial test and development of delone and mclean’s
model of is success, Ausralian Journal of Information System, 4(1), 1996, pp. 90-109.
Seddon, P. B., A respecification and extension of DelLLone and McLean’s Model of IS
Success, ISR, 8(3), 1997, pp. 240-253.

Shannon, C. E., and Weaver, W., The Mathematical Theory of Communication, Urbana,
IL:University of Illinois Press, 1949.

Straub, D., Limayem, M., & Evaristo, E. K., Measuring system usage: Implications for is
theory testing, Management Science, 41(8), 1995, pp. 1328-1342.

Venkatesh, V., and Davis, FD., A theoretical extension of the technology acceptance
model: four longitudinal field studies. Management Science 46(2), 2000, pp. 186-204.



Analysis Quality of Business Intelligence Systems:

Measurement Development and a Empirical Test

Chih-Hui Liu
National Chung Cheng University

Department of information Management
thanksgiving924 @ gmail.com

Shin-Yuan Hung
National Chung Cheng University
Department of information Management

syhung @mis.ccu.edu.tw

Hsin-Ting Chen
National Chung Cheng University
Department of information Management
tim218b@hotmail.com

Min-Jui Sun
National Chung Cheng University
Department of information Management

sunmikee @hotmail.com

Abstract

Business Intelligence (BI) is used to organize business information and provide different
analysis tools to help managers make decisions. Therefore, with Business Intelligence
systems, organizations can identify problem quickly and improve its agility. Despite of many
business intelligence studies, there lacks studies to explore the important role of analysis
quality. Therefore, this study aims to develop a measurement of analysis quality and further
empirically test its nomological validity based on the Information System Success Model. In
this study, a survey was conducted and 163 usable responses were collected. The analytical
results indicated that the reliability and validity of analysis quality measurement are good.
System quality and user satisfaction positively affect intention to use. Information quality,
system quality, and analysis quality positively affect user satisfaction. Finally, implications
for academics and practitioners are also provided.
Keywords: Business Intelligence System, Analysis Quality, Measurement Development,

Information System Success Model, Information System Evaluation



