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ABSTRACT

One of the most critical steps in outsourcing is vendor selection. The aim of this research
was to develop reliable and valid criteria for evaluating the business intelligence outsourcing
vendor. First, we adopted the criteria for information system outsourcing vendor selection.
Second, applied Resource Based Theory, Resource Dependence Theory, Transcation Cost
Theory, Agency Cost Theory, Social Exchange Theory and the view of service science to
strengthen the criteria then modified criteria by using business intelligence theory. Last,
evaluation criteria were examined by experts using Modified Delphi Method and then adopt
opinions from experts to develop the weight of each criterion by Analytic Hierarchy Process.
The result of this research can improve the vendor selection process in order to achieve a
higher performance and satisfaction level.
Keywords : Business intelligence, Outsourcing vendor, Evaluation criteria



