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Abstract

Online music is an important source to meet the needs of the public leisure. Based on
three-step decision model of needs identification, information seeking, and selection
evaluation, this study explores users’ decision-making process when downloading online
music on the Web. The study employed questionnaire survey and clustering approach, and a
total of 1,004 valid questionnaires were received. The main findings include: contextual
factors affect decision-making process far more than individual factors do, such as
communication and sharing among communities, users’ usage habits, functionality of
platforms, accessibility and collectability of music downloaded, etc. Based on whether
users’ paying online music services, the study further clustered the users into 4 clusters, i.e.,
high involvement, high musical literacy, emphasized system functions, and the casual
downloader groups. Overall, the online music download decision-making behavior presents
much diversity, and the relationship between the demographic background and the key factors
also reveals a wide variety.

Keywords: Online Music, Digital Music, Music Information Seeking Behavior, Online Music
Downloading, Decision Behavior
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