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Multiple Theories Perspective: Knowledge Share in Virtual

Community

Christina Ling-Hsing Chang
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Abstract

Online virtual community is a platform that allows individuals communication
unrestricted by the time and space. However, under the conditions of each other strangers,
why people willing to share information in which. In this study, social capital theory, social
exchange theory, social identity theory, theory of reasoned action as the theoretical
foundation, for explore the factor affects Mobile01 members’ knowledge sharing. The study
by questionnaire survey method to collect MobileO1 members’ on knowledge shared
behavior, and thematic data to analysis MobileO1 members’ views of the knowledge sharing.
The results showed: (1)The social interaction, norm of reciprocity, shared language,
subjective norm about knowledge sharing has significant effects on attitude toward
knowledge sharing; (2)The enjoy helping, attitude toward knowledge sharing has significant
effects on intention to share knowledge; (3)The intention to share knowledge has significant
effects on knowledge sharing behavior and knowledge utilization; (4)In this study, it is
important to found the social identity has a negative moderating effect on the relationship
between attitude toward knowledge sharing and the intention to share knowledge. Finally, the
implications for academic and practical of this study are discussed.
Keywords: Social Capital Theory, Social Exchange Theory, Social Identity Theory, Theory of

Reasoned Action , Knowledge Sharing



