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Abstract

The rapid growth of service industry brings new opportunities for service provider to
establish new enterprises and provide various services for customers. Since most of the
entrepreneurs are suffer from the limited resources and manpower to create well-development
services, entrepreneurs usually can not find competitive advantages easily. In the service
industry it is hard for entrepreneurs to comprehend whether the major message that service
providers could deliver to their customers. It is much difficult for service providers to measure
the distance between their service messages and the perceived feelings from customers. In this
paper, we proposed a value annotation service based on the collaborative concept from social
network support to facilitate service providers to measure how their provision services are
perceived. The goal is to understand how the various roles in the service chain feel about the
provision service. The measurement is mainly based on the psychological viewpoint that
integrated from three dimensions, including emotional factors, social cultural factors, and the
rational factors. The collaborative annotation behaviors could help service providers to
understand the distance between their customers. It also facilitate service providers could
shape their service design to fulfill the various needs and encourage collaboration between

participants so as to improve the service for customers.

Keywords: Service innovation, Value annotation, Perceived service feeling measurement.



