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Abstract

With personalized service and customer churn issues more and more attention, the
propose of this study is to build a customer churn warning model which helps business on
decision-making. The churn model based on gene expression programming combines with the
RFM customer analysis technology. Also using RNC mechanism to improve the model
performance. The results show that (1) the evolution mechanism of this model increase the
diversity of answers (2) in the stability test show that the standard deviation is 0.039,
indicating that the model of this study get a good stability scores. (3) the applicability test
show that the customer churn model can handle the different number of sample data stably.
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