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Abstract

In recent year, because of the smart phones led to a pandemic, the apps for mobile phone
users are becoming increasingly important. However, a large number of apps, some caused
plenty of downloads based on user favor but some were not. Therefore, in this study, we
selected 50 free hot-selling apps from Apple App Store and Android Market, through
researcher’s user experience, attempted to figure out hot-selling apps critical success factors.
After in-depth analysis and discussion, we find three critical success factors of hot-selling
apps are " Graphical interface, simple operation and easy to use ;~' You can kill time
anywhere and anytime | ~ " Developed by famous software company or famous website | -
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