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EH | 1.967 | 0.687 0.886 0.396|0.563]0.829
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Abstract

The rapid growth of network access and the development of Web 2.0 have facilitated a
sharp increase in the number of virtual communities (VCs). Motivating people to contribute
knowledge in communities has become one of the major challenges for VC managers.
Although these online communities provide no monetary incentive for sharing knowledge,
more and more individuals are participating in VCs to connect with people and acquire
knowledge for problem solving. Therefore, it is interesting to know what motivates people to
contribute in virtual communities. The purpose of this study is to investigate why participants
are willing to contribute their knowledge and whether their motivations differ in their
personality trait. In this study, we use motivation theory to develop a model of the factors that
will impact the intention with which individuals contribute their knowledge to virtual
communities. Additionally, we explore the moderating effect of personality traits on these
motivators. The framework includes two motivations (intrinsic and extrinsic) and two types of
motivators (human psychological needs and external benefits). The moderating effect of
personality trait on the effect of motivators on knowledge sharing intention was also
examined. A survey was conducted and data collected from users of virtual communities.

Strong positive relationships were found between intrinsic, extrinsic motivations and



knowledge sharing intention. The effects of autonomy and external rewards on knowledge

sharing were moderated by personality trait.

Keywords: Knowledge Sharing; Virtual Community; Intrinsic Motivation; Extrinsic

Motivation, Personality Trait



