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Abstract

With the trend toward globalization and the maturity of information and communications
technologies, virtual teams emerged and adopted by many organizations to enhance their
competitive advantages in recent years. Most of virtual teams research mainly focused on
trust and leadership issues. However, how to encourage virtual team members characterize by
high autonomy to carry out tasks by cultivating their knowledge and knowledge growth is still
unclear and lack of literature, which are crucial to the effectiveness and success of virtual
teams. Therefore, the purpose of our study tries to get insights toward factors affecting
knowledge growth of virtual team members from perspectives of social capital and
knowledge contribution. Drawing on the data from an experimental design that involves 34
virtual teams composed of 118 undergraduate and graduate students. Results of structural
equation modeling indicate that the more social capital team members have, the more
knowledge contribution and knowledge growth among team members. Moreover, knowledge
contribution is also positively to individual knowledge growth. Suggestions and contributions

are also discussed.

Keywords: Virtual team, Social capital, Knowledge contribution, Knowledge growth,
Experimental design



