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Abstract

As electronic business (e-business) evolution process continues with integration and
innovation, the organization uses enterprise resource planning system or knowledge
management system for optimizing the allocation of resources; on the other side, inter-firm
organizations make use of connecting the supply chain management system or customer
relationship management system to strengthen coordination and cooperation with trading
partners for creating the new value and enhancing competitiveness. Based on the literature
review, in-depth interview, and content analysis, this study develops the conceptual model and
hypotheses to explore the influence of knowledge management capabilities (knowledge
management strategy and knowledge management process) and inter-organizational
relationship attributes (inter-organizational network relationship, inter-organizational
structural dimension, and supplier/customer readiness) on the e-business evolution process
(initiation, adoption, and routinization stages).

Keywords: e-business evolution process, knowledge management capabilities,
inter-organizational relationship attributes, content analysis



