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management, PM
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1 Business Relationship 506
2 Business Process 97
3 Strategic Planning 16
4 Enterprise Resource 54
5 IT Effectiveness 125
6 Enterprise Information System 922
7 Technology Application 9
8 Technology Infrastructure 262
9 Systems Development 237
10 Human Resource 97
11 Organizational Structure 75
12 Financial Accounting 37
13 Security and Privacy 22
14 Globalization 16
15 Social Networking 6
16 Regulation 19
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Klein HK; Myers MD (1999)
2 User acceptance of information technology: Toward a unified view 3
Venkatesh V; Morris MG; Davis GB; et al. (2003)
3 Research commentary: Desperately seeking the "IT" in IT research - A call to 1




theorizing the IT artifact
Orlikowski WIJ; Tacono CS (2001)
A resource-based perspective on information technology capability and firm

. performance: An empirical investigation J
Bharadwaj AS (2000)

5 Design science in Information Systems research 6
Hevner AR; March ST; Park J; et al. (2004)

6 Trust and TAM in online shopping: An integrated model 1
Gefen D; Karahanna E; Straub DW (2003)

7 Review: Knowledge management and knowledge management systems: Conceptual 6

foundations and research issues
Alavi M; Leidner DE (2001)
3 Information technology adoption across time: A cross-sectional comparison of 3

pre-adoption and post-adoption beliefs
Karahanna E; Straub DW; Chervany NL (1999)
A partial least squares latent variable modeling approach for measuring interaction
9 effects: Results from a Monte Carlo simulation study and an electronic-mail X
emotion/adoption study

Chin WW; Marcolin BL; Newsted PR (2003)

The identity crisis within the is discipline: Defining and communicating the
discipline's core properties
Benbasat I; Zmud RW (2003)
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Abstract

Key MIS issues have been of great importance to both academia and industry.
However, it takes a lot effort to extract such issues and their ranking from academic
conferences and journals; not to mentionthe regular update it requires to reflect the most
recent trend. In this study, five (5) major MIS-related conferences, namely ICIS, PACIS,
AMCIS, ECIS, and HICSS, were chosenas the sources for the most up-to-date issues.
Ataxonomic key issue framework is devised based on the data. Moreover, 2500 articles
from eight (8) major academic journals, namely EJIS, ISJ, ISR, JIT, JMIS, JSIS, JAIS, MISQ,
from 1996 to 2010, were automatically collected and classified with the framework. Issue
ranking is built based on the number of articles in each category.The result indicates that the
most important five issues in MIS areEnterprise Information System, Business Relationship,
Systems Development, Technology Infrastructure, and IT Effectiveness. In sum, the ranking
of key issues brings a refreshon the trend for both practitioners and researchers, and the
taxonomic framework also provides a basis for understanding and analyzingthe field of MIS.
Keywords: Management Information System, Key Issues, Keywords Classification



