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Abstract

Ministry of Finance in 1992 approved to open private banks set up immediately,
Taiwan's financial market to enter the Warring States Period, with the experiences in 1997
Asian Financial Storm, the financial institutions credit over-expansion of enterprises have
closed down, the asset price bubble burst, financial institutions NPL than the rapidly rising
serious erosion of profit, and the dual-card debt event in 2005, originally purely financial
event has evolved into a social problem, even on the economic development impact. Poor
overall business environment in the era of meager profit, reducing the ratio of nonperforming

loans, reducing the bank credit loss is the goal of the study.

This thesis to explore the cash card to the cardholder of the overdue situation
characteristics, extending loans and has been used according to Bank C in 2009 from January
to December 2010, the actual cash card 6,039 customer information, and the Joint Credit
Information Center 17 information to identify the impact of customer breach of the predictive
variables, using Logistic Regression statistical analysis to identify the important factors that

affect customer default payment.

The study finds that the significant variables in six of them: education, type of company,
marriage, age, gender, occupation, where unmarried men, education beyond high
school, under 29 years of age, occupational category for the construction industry or service

sector, more high risk of adverse claims.

The study also found that married women, during 30 to 39 years old, the occupational
category for the financial industry, electronics industry, educational institutions, the type of
company cash card is listed, well-known enterprises, real estate and other features customers
high quality customer base. Suggested the banks to strengthen the marketing for such clients

in order to strengthen the profitability of banks.

The conclusions of this study provide a reference of the bank management and risk
management, and strengthening the bank's all business performance and competitive

advantage.



