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Abstract

This paper describe the trust and relevance analysis of disaster information crowdsourcing. A
case study results from 2009 Taiwan Morakot typhoon is provided. The development of social
networks and crowdsourcing mechanism is not limited to commercial applications only. Ina
disaster event, it is now using social network platform to build up a crowdsourcing mechanism to
provide alternative channel for disaster information collection and dissemination. However, it is
worth to explore if the quality of the data collected from the crowdsourcing mechanism can be used
by government agencies for immediate disaster response. In this study, data extracted from two
major disaster information social network platform during Typhoon Morakot are used to analysis its
trust and relevance. The results show that the disaster information upload to the crowdsourcing
platform through virtual community is significant in its trust and relevance. This study suggest that
the government agencies that response for disaster management can refer the disaster information
comes from crowdsourcing mechanism as an alternative for disaster immediate response decision
support. The future studies of this research will focus on organizing the extracted database and

introducing complete evaluation model for trust analysis on disaster information crowdsourcing.
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