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#-7% > 4r P TRA (The Theory of Reasoned Action) (Ajzen and Fishbein, 1980; Fishbein and
Ajzen, 1975) ~ TAM (Technology Acceptance Model) (Davis et al., 1989) ~ TPB (Theory of
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quality (SERVQUAL) mgkzaH &g * iR & R b (% o 5% 87 o 4o » JRIFS i

AP ERIARE R chferk? > AL PBAEZRB ol F LAY YV R
St R AT LS 5 N R F’“ 7 &g ¥ cr4p B 12 (Carr, 2002; Devaraj et al., 2002;
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FREDRF A T RE L R *4%’* 3 A Ha IF‘**scft'J%EEimp,u
Gro A7 4% * Davisetal (1989) #i#k diche BAIIE kit * o H RBP4 ¥
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Abstract

Consumer’s intention of reusing on-line website for shopping is a major consequence for
an electronic commerce company’s profitability. Therefore, understanding the factors that
influence on-line customer’s satisfaction or repurchase intention is of great importance to EC
companies. This research studies Taiwan on-line shopping behavior for consumers and
represents a careful and systemic effort to incorporate elements as an integrated model within
the context of Internet shopping repurchase intentions, by analyzing the antecedent variables
of re-purchase intention. A neural network approach will be used to predict the factor using 16
input variables and several hidden nodes. We contend that understanding the repurchase
intention for consumer is contribution to the on-line EC website implementation and
management for EC companies. Furthermore, applying regression analysis and neural
networks approaches to social science survey research has also its contribution to the
academia. According to the empirical data collected from on-line experienced consumers in
Taiwan, meaningful findings and conclusions will be proposed and discussed.

Keywords: Re-purchase intention ~ TAM ~ SCT ~ ECT - artificial neural network



