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Abstract
This study In order to explore how business outsourcing performance and

demand uncertainty affects the business resource and information technology
resource. This study collected 172 questionnaire results from information
technology professionals engaged in staff procurement and analysed the data
using the Partial Least Square method. The results showed a significant positive
relationship between enterprise resourcing and the performance of Business
Process Outsourcing of information technology resources. In addition the study
found that the interference effect caused by demand uncertainty had the affect
proposed by the research. Given the model is supported, theory and practical
applications can now be discussed.

Key word: information technology resources, Business Resource, Demand
Uncertainty, Business Process Outsourcing performance



