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Abstract

Facing the fast developing information technology and globalization, nowadays, society
has already entered into the age of knowledge economics; knowledge is the only thing about
individual and overall economy. Hence, knowledge becomes the dominancy and competitive
advantage. Considering the advantages of searching and acquiring valuable knowledge,
Knowledge Management System is commonly defined as technologies that support four
Knowledge Management activities. In this research, we select a joint conception of
cross-functional coopetition and knowledge-based view, then probe for the influence upon
mediated by knowledge management system capability, indicating that department outcomes
return to cross-functional coopetition.

We develop the research structure by reviewing literatures, afterword, measure the
questionnaire tested with department managers from High Technology Industry and analysis
the sample data through PLS and SPSS for testify the research structure. We ended up with
297 usable over 1000 information, obtained a 29.7% of the qualified informants. We describe
all measures in the Appendix, including cross-functional coopetition, KMS capability and
department outcomes. Our questionnaire was confirmed reliable by reliability ranges from
0.917 to 0.972. Find out that cross-functional coopetition enhances department outcomes and
knowledge management system capability. Our research shows that influence mediated by
knowledge management system capability and reveals the importance of knowledge
management system capability illustrating cross-functional coopetition return to department
outcomes will achieve greater performance. In conclusion, our research further shows that
both the theoretical and empirical suggestions to coopetition and knowledge management
system capability.

Keywords: Knowledge Management System Capability, cross-functional coopetition,
department outcome, knowledge-based view
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