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Abstract

Information science and technology has progressed and brought up the
transparency of information rapidly. People can easily compare the pros and cons of
different kinds service, therefore the need of medical care is going up day and day.
The old paper-based medical records saved in Medical Information Management Office
are quite time-consuming and take a lot of work when the management of all respects
of storing, carrying, putting in order etc. These cause lack of just-in-time and
convenience to transfer and read case history and medical treatment relevant records,
then influence quality of serving and cause medical waste of resource. For dealing
with these problems, Department of Health enforced health insurance strategies to
distribute resources effectively by combining medical and information technology.
Therefore, it begins to promote electronic medical record in order to deal with the
limit of place, overcome the limit of space and time, reduce the medical resources
waste phenomenon, and strengthen the decision-making made by medical care
personnel in patient's diagnosing and treating of disease, Therefore, the truly medical
service quality promotion can be obtained.

A survey was conducted in our study. From questionnaire data, we can get the
public-opinion data on the satisfaction level of the implementation of electronic
medical record. By using the importance-performance analysis method, we can find
the pros and cons after implementation of electronic medical record. The results can
be used as references for the implementation of electronic medical records of hospital
policies and future improvement of public awareness of electronic medical records.

Keywords: Importance-performance analysis, Satisfaction, Electronic medical record
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