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Abstract

The growth of the Internet and e-commerce has accelerated the delivery speed of
information and evolution of business model. In just a few years, there seems to be a
subtle change in the e-commerce business model. Study shows that 25% of the pure
e-commerce businesses are planning to establish brick and mortar store to improve
revenue and customer service. This study primarily discusses the factors in setting up
brick and mortar store and the impact on the consumer’s willingness to purchase. This
includes the impact between store and store front factors, product characteristics, store
service quality, and consumer perceived value.

This study received 350 valid surveys and by using SPSS 18.0 for analysis, the
finding can be divided into four sections: 1. Store and store front factors, product
characteristics, and store service quality are positively correlated with consumer
perceived value which can increase consumer’s willingness to purchase. 2. Store and
store front factors, respondents express that the marketing activity of the brick and
mortar store is more important than the location and appearance of the store. The style
and design weights heavily to the consumer so the store must keeps its style and
design at a certain level to increase consumer perceived value which can increase
consumer’s willingness to purchase. 3. Product characteristics, apart from selling
products that are available in the brick and mortar and online store, the consumer
hopes to see some exclusive product in the brick and mortar store. 4. Store service
quality can be divided into product post-sale service and customer service. This two
factors are positively correlated with the consumer perceived value and are heavily
weighted by the respondents. This shows that consumer care a lot regarding product
post-sale service and customer service.

Keywords: Electronic Commerce, Physical Store, Perceived Value, Willingness of
Purchase Intention
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