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Abstract

With the rise of consumer awareness, people pay more and more attention about the
service quality of goods and services and there is no exception about the urban bus which
provide the public transportation service. However, in recent years, the oil price is increasing
dramatically, the government actively save energy and reduce carbon in all ways. For
example, the government promote public transport and reduce private vehicle, so the green
trend can be met and it can also significantly reduce the urban traffic congestion problems.
However, it is an importance issue to improve the service quality of urban bus and attract
people to take, in which building dynamic bus information system is an effective method to
catch the public's attentions. For this reason, the research mainly lies in applying
importance-performance analysis to identify the major strength and weakness service quality
attributes of the public's perception based on SERVQUAL model. The government and the
private bus companies may also improve service quality of bus based on the anslysis.

Keywords: Dynamic Bus Information System, Importance-Performance Analysis, Service
Quality



