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Abstract

This study aims to explore the capabilities required for MIS personnel to collaborate with
users from the Service-Dominant Logics and its benefits through the case studies. This study
used three complex information system development projects as cases to understand what
collaborative capabilities are required for MIS personnel in the banking industry to
successfully develop a service system with value co-creation. This study used multiple
methods of data collection, including observation, semi-structured questionnaire, and in-depth
interviews. The analysis results indicate that there are fourteen collaborative capabilities
required for MIS staffs, relationships between capabilities, and two interference factors. This
study found out a new theoretical framework with value co-creation and and service
value-orientation. WWe hope that the research findings can be a foundation for future academic
research and provide some suggestions for practical project management.

Keywords: Service-Dominant Logics > Collaborative Capabilities - Information System
development project » Value co-creation » Service system.
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