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p%nmﬂ$m% E1EeSipd AR EEAprhMeETE e AERE
Lpp ke chi - B3 2 IS fadeenfhpe > 7 i 3 FF FROE D A 0wk
LA h g ) e I RFI Rt 5o SR TFLAPH IS £44
PRI G B 2 JgfTRedo b £ 8 A §F Ren IS % » mﬁfmﬁﬁ A Z RIS Fye
S HF YRR R LT BEOA Y %ﬁw&%?lsﬁ«ﬁﬁﬁ’ﬁkwﬁ
BWHH N IS st BB o AF T2 d g RTRERRY > U KEET A
(Technological Frame » TF) % A &> 4 ¥ B F — & o2 3 750 % SehE 4 4 pak
fo BBRE Y7 MR RS HM AL o TR N B R L E ARG L
SRl B MR KRR - LR AR P B G AP RED BB
&%Lﬂ’5~ﬁﬁﬁhsiﬁ%ﬁm%%i&:?ﬁj’%ﬂ%MSﬁ@%kmiﬁﬁ
*IRfE o M B e s E e i e

MAEE ¢ T kA P AL g R ArELEE ~ L

1. &3
e F P mi Bl E P '*f TF g BRGS0k S(Information Systems - 1S) % pz

Z

“’”%’- 15"11‘/7 P S SR PR L——SEL%?{m‘B%;f’:_EE C G E ¥ % IS i?ﬂ*?ﬁm'}d
3 » |4 Robey £ Newman(1996)“r§£’ # + CentCo fr“w«‘?'c L APt 5 o
CentCo # - 7 2 ¥ Fh2 A AFAA T > o %~£ﬂﬂf‘fv}i.‘;«'g LI S S
EFX A R4 > I P i H A AR F”sii%‘rﬁ“ —EPRER LR 2
CentCocnISEF % »frd - A=~ HF 57 o Z 07 - B4 ISE 2t > 2 2 S
e EY A 2 NAPRF o BieEAop FRBE N L Fs 0 F]'?t’”" TR PR R

I o FE 1 T EF2o A 5 2 18 CentCo AT 3B AhE AR o e RN I gt

\\

FMRFES 0 R A B R e AT < i BE &g e o CentCo 27 #%
BiHi4dretzen IS BEE > 7 f‘?‘é";gfﬁ'ﬁ’l LI EJERSHHHIFEBP I E X

i fre L7 1 8RR EHF R -
£ 47 12 CentCo ¢7f§fﬁ‘$? S Hpechie a3 0 RAeiPAEREH D IS B R

P

EA AL E A prenE B 0 BF 240§ £ & 93 (Robey & Newman,1996) - X

-

! Standish Group (2009):17 A sc857 » IS & % cnai# & 2 § 32% > Clegg % + (1997)~ ipd o G 40%ceh
AREAMAE A > B0%hE xR AL {7 BE 90%{41 ERLRAR TSNP L FUHBE
# ¢ 35 Kearney (1990) ~ Hochstrasser ¥ Griffiths (1991) ~ Standish Group(1995,1997,2001)% Heeks(2003) -
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¥ CentCo sz Al IS £4F 4 prR % Lyytlnen 22 Robey(1999) = & & 45k en
Bt o e CentCo 1o A~ A PALER » IS 2 B i dh g RT3 4] 0 2 Lkl 0 B £ o
LAFE SR A A M’*L%m& o E8F B -P2E s 0A IS L%:8

AR EFLAp g2t RIS PR FHALE P AT AR A
wﬁ@|Smwﬁékﬂ%mﬁ%’»—g{<%ﬁﬂmﬁ+ A=k RiRipy g
%8 (DeLone & McLean, 1992 ; Beynon-Davies, 1999 ; Southon et al., 1999 ; Sauer, 1999 ; Robey
etal, 2000 ; Poon & Wagrner, 2001) » F]p* & & e Sz {F iz - R H IS
i A FIEE 0 Y 2 ETRES IS & Prenfin o X ol B LA g

@%lsi@%mmm% GH WA DL ARG PN B R B
A E Y gL RILJRN - R G o B EEILG .Lf%v & 3 # pz(collapse) ~ # 2
(dysfunction)-Z_:¢ = IS - £ % 4 % prenhd 42 (Lyytinen & Robey, 1999 ; Hsiao,2006) ; # 3
20 IS - AP 2AZFP RN G AL A Y R EReNEL T FY iy
o UHARe I § IS HE 2 ez 18 Rt - H A A ATOR Y e Reraies
g Y o W E IS e B { Far 3 $TA i B ARy ¢ o-

Ra o IS ¥~ g7 7 (Pouloudi & Whitley,1997 ; Khoo,2001 ; Gallivan, 2001 ;
Davidson,2002 ; Lin & Silva, 2005 ; Nocera etal., 2007)~ 5 % # a2 2 wsd o 23F 5
€ & hh % B4 (stakeholders) » sz BE Y i B d vt 2 B £ B anE - PR
BT g AER > FPt 2 JE iR % E (coalitions)eh SNk A A B S eniT e > 1 A K
fen B H(Markus,1983) o £ F » IS Gt g snioFT 3+ A o IShRF B2l > LS
EFEHEE FLAEDLE i FEFER S 0 FHEMTE IS 97 R BB, ¢
FA_IS Ju B pF R R R eh2 R (Dougherty, 1992 5 Weick,1996 ; Davidson,1997,2002 ;
Purvis & Sambamurthy,1997 ) o £ 4 > je S 8 3 BLEEEE SR oA IR 2 IS €47 4 RrenfE
REZEHE > fefre £0g 7 IS AdnBemi@fe? > w7 b TH GEME ) e s o Fu L
A WARET IS o0 TR o T IS £AF R T S -

2. B3 B eh

ISehgF Bl e SApg R B XA prenBlaEFE S e Y RE Lk e
Bipri- g d IS Hpe ?

AR > AP ERY IS EXxEAFS At BRiER 2 5 1 AAE R
Fepl Bk 3k > A E_ik #ﬁ%f Boens® j3 2 2§ k{7 6 (Berger & Luckmann,1967 ;
Weick,1979 ; Huber, 1991) » & 4r Bandura(1986)#t3s 3 e : T A frora 4+ 2 trgs g 47
o ARHE TR P T s o (p.25) ’Q]wgimwﬂ»meﬁrﬂ|s¢a R
Rac 5 F IS #4302 R 4cimeE B 2 @ % IS if K% 2 b £ & (Orlikowski & Gash, 1994)

Orlikowski £ Gash(1994) % 13454 € L A ¢ 24 ohdt ) TP = 2%
(Technological Frames Theory)e4 47 7 # » 4+ 3% 5 - §+ 3= 7 (Technological Frames -
TR - fed FFEMTEHET T PR ORI B F e (p.199) ¢ 4
- AR ISEEFS 7Ry H ﬁm&ﬁﬁgwiiim%ﬂaw’méwﬁw
EHEWAEHFEOTEF 4 7 - yz(mcongruence)E% R IS B e T oo kil g
HLhER B TR P A A L k2 ?zml’&éﬁh Flgt o M WL TR IR L AH
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31 F R R(IS)4 k&
3.1.11S 4 preng &

LIS 2 pcit- P i §FERAL FEE - i’ijffj/?%" FrigER o 5 KIS
Aprehid > BT AR K7 FISOFR > F r nBE o d 0 IS i B 3
WWx—ﬁﬁ%mﬁm’@wPISm& Sihlsken i B FE R, > R A - FH
MenPER A FIM R B A E :}iﬁrr FengpRE o IS B B R g ,,,‘fr%ﬁ‘b 59 = ¥
(Fizgerald, 1996 ; Doherty & King,2001) » @ s #-ff (9 4% < v g o Fpb o IS eh Er.
B G i@ T 2@ % bldc Ao 22 B &Y o £ F 2L
MR m AR A EE B G R Z(Wilson & Howeroft,2002) - @ izfé 1 ﬂ?uf%!« )

PIRRF S FFRE s ZRDER K7 F IS APz L 5k7 NEE- L& LR DK

#; Hrg IS e pr o m]ﬁr Garrity 2 Sanders(1998)§* s 0 A PT USBETFE IS HE
B2 2 TR PEFFLL e N2 PERLFT IR TR IS LF A4 prahs

mfﬁxrﬂ@[na*’uﬂ ERIXP S HRTAEEBAEZ B G FLEF

Ra o gl %ﬁﬁt:}fgj\ & IS £ preni®iE > ¥ A% 2 JEFE o Sauer (1993)
Fort i R ARSEE L TP RIS B - Aot o i
B Hyp T 2 N A IS A P % ¥ (5 ehE & A F > Fowler &2 Pat Horan(2007) Bl i&— 4 333 »
TR F AT IUGEH IS hL pr o }"ﬁﬁfgﬁ”‘* ZPTI R FSHE T RF) o AN E 2
BEREFAIEGE Fli et A e Bip T F ARZRPFL A IS REERY > 4
FARRRAL G FUSE PR G o B F L BRI B AR FF IS & pranpE
7 FE R B HH IS Aprp ki A5k 1S 4 Ezi&@«ﬁﬂﬂx%?iéﬁﬁaa oo
(multi-faceted)(Beynon-Davies,1995;1999 ; Fowler & Pat Horan,2007) - IS 3 B % 7 &_
—IEHMEOR A A P e 7T R UAE PR R ERBAL FAAE R PR
(Bostrom £2 Heinen(1977) ~ Friedman % 4 (1984)% Banseler £2 Bgdker(1993)) » Wilson &
Howcroft (2002) { & % & ~ jk %egr g * '?;T_: Bo e o RIP IS & preng id o

3.1.21S % prengg &

K= O & KRB 4 %‘u”ﬁ —"ﬁ]‘i.ﬁéﬁi& A - W IB AR IS & PTIR PR 4 2 1‘# IR
Lucas(1975) ~ Bignel &2 Fortune(1984) ~ Lyytinen ¥ Hirschheim(1987) -~ Lyytinen(1988) ~
Sauer(1993) » 2 % Devos et al.(2008) - H ¢ 12 Lyytinen ¥ Hirschheim(1987) 12 2
Sauer(1993)%t IS 4 prenAs ik & & ’%ﬁ»frl# m'r s B R iZ(Beynon-Davies,1999) - &
Fla>tied BHEFE?2 B IS hA prdib e ~ BRFRApR S 0 8 LH B QR R o
R KR F & pc e DS J{Ezt‘ rgeic ~ ARG AR E AT
(Beynon-Davies,1995,1999) - 12 = = 4-%t+ Lyytinen ¥2 Hirschheim(1987) = ' #p ¢ 4 pz |
(expectation failure)r+ 2 Sauer(1993)en I 4 & % pz | (termination failure) it3434 -

Lyytinen £2 Hirschheim(1987)z2 2 » @it 7 IS & pe+ @ s 5 - R4 pr |
(Correspondence failure) ~" #2 5 % pz | (Process failure)¥r T 3 # % pz | (Interactive failure) -
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R AR ()T REL P A ISP HREFERE A - R ?iﬁz@ﬁﬂ{ﬁﬂ—’:’ﬁ

¥ISF erprek; ()N iAr 4 pr g3t B %A ,;,3, AT * ek Ko 2 F asAg IR E

o A ERFEE Q)M adApr a2 ki AR g E L

@) TH A A IS B BT MENEN Y - 215 Lyytinen(1988)

X orlieE- HEP BEF 0 3 MAEENMT i IS T B | (development phase)s & #
ﬁbJ (use phase)d Tz ISF » #7172 £ i %5%—_* WIS 4 prw A 5 TE BB 04 BT

Fig * PpEC P prots 38— 2 %R A F B IS 2 pr Rz fl vl & % @ 1L (project
abandonment) » Tt * FFE IS 4 pr TEI-L:,E':_II 1S 4 pr oo BE4EERET 0 R IST B E
”HE;J (development phase)st T & * F# £ | (use phase)d T ISF - 2 T8 BFiE | #Hil 2
23 @IS e Bifea S A EMOfIF(interest) 5 A TR PFE 0 HH2 24 AN
IS &2 2 7 $7Rf ;L chFE b o

¥ Lyytinen(1988) iz 48 IS 4 pz % 4 » Ewusi-Mensah £ Przasnyski(1991,1994)
Rl7FE#A R Lk g ™ > & Pie- T %9 b | (projectabandonment)s % =
A (D2 Pk A IS 2R ER 2 > T hk RER 2P ) (2)4 LI
HEREFE AP REERRARAIPNALE QAP L P IS 2ol 2
oo it REBEERRRE RDE LR LR AMMKIINA @ 3 Ewusi-Mensah £
Przasnyski(1991,1994) 22 & 2 % > 2o 7 o Al ji e B % 4 prH F W R A ¥ LagE) o
FER s R T AL FegsieR | & Mg # —iﬁm?}l’?%&fiJ % E_ISF/ISS & & 2
m MR T E -

R > Sauer(1993)#rin i Lyytinen £ Hirschheim(1987)=0 IS % pTiE 4 i >t 4 L %
o4 &E&%ﬁiﬁﬁiﬁmaé C Fp R g TR B AR s o G ;13:; 1S
EIFREAERRL A P AHFLFIZISAE B EAEA LI BPEIS A B AR
Sauer e pect £d TIS ek ST A FEE B TIS 2 Z RN 2 H AT ik o
%P4 (flaw)g 2 pr o - R G D - 2428 > rj*éa‘*ﬁi = AFN @A ISF o e
M%&) 4 pr - Samiaji Sarosa(2006) pl:w 5 » &=tk ISF T % » #&2 Lyytinen and
leschhelm(1987)mL R FIEF T R PR o~ SARMEIR R TR Wl e fj}u
§iTRL= F b ko g 5 ISF o 3 & g53R (flaw) & ff 1) - TAER -

3.2 # 1= 7 2.3% (Technological Frames Theory)
321 =2 Rk
Orlikowski £ Gash(1992,1994)3% % » & By f# X H 503 & > | £ L e
PRI LEAIR R REAVR ﬁ*&%@é A fEA P EAP AR TR A PE PR
IF P W RATRGRAIE s @ IR EARY o A PR EF R D EHPHEE G DBEK P
Foaaho nivL i .3§¥%§i:}j:##ﬁ’»rri§hmxﬁ:}}§; oy (PATR)F T 2 - R LA BfR IS 2 ¥
PR ER TS o RAZ Y TRAAE REL S AN ISz FS -
FARAL P E_A 522 IS iF B ehiT s k5 0 Orlikowski ¥2 Gash(1994)>+ {fl | *
A g RATEAL g R RS 0 B R AP R R anar ) R erg) ah Tl e g
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(TR % 5 ‘gé,xd,:,uﬁ EY, ;g;_ﬁgl a%g PEaEx P Reas, B9 208 70
A FELd  ppEL T HHEAB TR T TR %“WV‘@?ﬁA%°J@N$
%Elibii e A 0 TF B2 2R ‘E’_éi‘« = B B A #7473 > & Orlikowski & Gash(1994)~ % 3 >

Fo 2 T- od P EHAAETEHESET o MR RDP IR S PR 2oss
(p 199) > Bl TR+ ¥ A5 - AL H AR+ f P pifhmia o - B ) MR
LaREE A ATIHE SPME 3 B aniams o

A ik erpr A o Orlikowski 22 Gash(1994)iF » # 5 — FER B H » 25 e el crpg |
SF 0 bR IS R AR ok PER e 72 BAEEEG S TF i 4 B A(L)
T# e A F L (nature of technology ) @ 4p e &4 P43 5 - FLPLenEr g0 10 2 S A
i 4 F AR (2) TRy (technology strategy) ¢ 4 R B4 i
@%émﬁ%iﬁrﬁ—ﬁAm%ﬁmgﬁ’TﬂékﬂwW%*ﬁﬁﬁﬁﬁﬁﬁ%
BB 0 2 T T iR 3 R gy 7 # ¥ (motivation) £ =
# 228 (criteria of success) & B IE P (3) Mg * v m?fi#iJ (technology-in-use ) :
Ardp e E A R R - TR AR ¥ 2 mﬂ{kw@w’uaﬁﬂﬁwmﬁ%wﬁ
LRSS apfE B¢ e RAEE TR ( priorities and resources) ~ % > & 5 F s
# (policies for security and quality ) ~ 2" (training) £ 7% % ¢ * f2& (easeofuse) %
HBE o

3.2.2 F#H 427 2 3 — 3R (incongruency)

Orlikowski ¥ Gash(1994)“$ TR TR G k&7 ISsuAvehp F 2 b 4o iR -
HH/NTFT 2 - R el o %ﬁ'h}%’z** e | RIS RuATenA oo 12 Gp gy
A RET IS 2 E B e gt 0 7 Pf»maigiﬂﬁﬁ%?wl’amﬁijig I a2 g
2 )’j&f%\j'{fr m"rk;"‘-—%‘ CHEFROERA B PEINT D LA Rl o
F g AL A Rl R e o & IS AR B AT o @ F o FIE L kAR
PAREEOMEDSTEEW AL T PaEEE &R KLY IS, 1R R i
guz § 1 1% o Fpt Orlikowski ¥2 Gash(1994) i i » A% P ki SL 2B ¥ F > 2 3
BEHW IS gL R 6 Y e ARAOERE AR BRI G Rl ik E
FIF R o

Orlikowski ¥7 Gash(1994):% 5 » # F #H A4 IS a4 B ,T*m\“r’; s TFD 2 -
F®oyoomerif e T - &y dpend T 22 eh it 2 0F P (categories)2 3 # (alignment) ;> 7
W7 I ie2E g T dE(structure) & 1 F (content)F %tz BB, (p.180) o T 2 0 F A B
HEPn TFT- & pFo ,T*uz\'ﬂ‘%" mﬂfg’b“’fﬁ_m ¢k & ’ffim PR F %R ARSE L eh
Boodies LI FEWLT r*f‘“?fiii L FIRARY hd d S PR Y A A F A
ABEGEDYEZEFF ARG 0 E | (pI80); F 2 > TF éh T3 - &, Bl 47 7
R AEREME T TR R s > MO Y~ FRE g4 ER LR
(p.180) > 7= B AR S TR G ¢ > AP 5972 b c FFTFT 7 - R,
PEA Iy TR L2 T L o 47 IS fdE 2 4 prdidh i A #(Gallivan, 2001 ;
Ovaska et al., 2005 ; Puri, 2006 ; Noceraetal. 2007 ; McLoughlin et al.,2000 ; McGovern
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& Hicks, 2004 ; Lin & Silva, 2005 ; Barrett,1999 ; Lin & Cornford, 2000 ; Davidson, 2002 ;
Yoshioka etal., 2002 ; Linderoth & Pellegrino, 2005 ; Davis & Hufnagel ,2007) -

AEF 2 TR B RBERESIS A s ISag B AL L R Tl
WO TFIRBHF BF FEF/ISTATn) 7 0 @ 2 FBERACp At L LA
NP B fRISIRATH IS E R chfir o d b e BV F I TR I35 AT B e 37 %
7 s 0 THAEEA ) A o U AL ARE ISR TR A DS R
AR N R ER R o ;gcj Wem® eI 4G » MY V- IR L M
W2 ISiwap) 3 5 i > R BER%KY nTF T3 - &R 4 > 2T PV EFEL T
B M ISAvZ B2 H B At bk ggBd o A LRGN TRFRLFL B %
BLERE LTS A I F I e

ARPTIEEH Eﬁ
41%ﬁﬁ%$p;
B3 i 55 3 (longitudinal)sh i % 47 7 (case study)= 72 > @ ¥ B i
BIFLFATZHFNBERFAY c AT 22U FEERRREGE T 23 32d AN AT AT
BLEF B RIS it §iFAR 0 AT O AT LB AR Y g o W T 3 AR
my ra;a*mﬁ‘v‘h—‘ﬁ CBWH e T F TR WL Y Jr*“ IS mp?_#* ATRRA IS
L& AL RT MBS | IS Ao B P TR E AR H
IS:act end B » RIZfZ IS = 12 g g4 LT et Fﬁ?é}f%%“'ﬁ*“ IS v >
FHEEME IS 2 2@ RE A BT # chs % (Orlikowski & Gash,1994) B P = TN
TF a7 88 Bm% > g 2R 7 i Ez&vﬁ&ﬁ dOFE Y WA P oL I AT B R T B
2P M P AT R A 3 H %—EJ e Sl et g3 O
E%o A enEan TR A5 0 2 56— & ﬁ)mﬁk’ihwﬂﬁ%W$
RH IS Sreff -5 20 RATR LT R SR AR R
SRR AR BREE Y - 26 ] iiﬂﬂjﬁ?'uc«\ﬁm*ﬂ%—i}i)ﬁf“ﬁ
%Bn@Lkm’gmﬁﬁﬁhﬁW%fﬁBéﬁm@§o

%\«

42 Bk hiES

ﬁﬁiﬁﬁﬁﬁla’ﬁﬁ%éﬁwféﬂﬁm’ﬁi_ 2k H A B2 S FL R
RALRA [P HATIS B ,tﬁ’@%fJM&ﬁﬁ%ﬁlpﬂﬁ?ﬁéﬁ
g 2 *’*i‘*Piﬂﬁﬁﬁ GETER R NS Y-S PR
REFERPFFARE > ot A NS AR IS R R Fim e Ft > A APER
BREPE2 FE T2 AER  ()BECAHESISEHF LT QB %L F v AIS du
T SO E Sy

YR PMEDFERLT 0 A2 PERPF - HBRRZ R)ITL R RO

o GBEFRI L EFET S FRITNICALPT AL PREE T - Z kA
BH1iE FI AL s FISEFapErRay A I 7RHRERRNISEHRE T » %
REAFET T o
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43 TR R B

AFEFTAFREEE A AL - WMo LEFL FTHDUE > F - 30 B o
BL% > @ 4o Moch 2 Fields(1985)#5a 3 chs s smfe B £ A M p ¥ 2757 27 L fi 4 &
g & RIRS AH O FINE BFE A FEBFOTERS | oo J IS iR 2 S A
%ﬁﬁ%ﬁﬁiiﬁﬁﬁ%ﬁ?H®é&ﬁmﬂ“®éﬁﬁﬁ’?é?&ﬁw‘%&éﬁ
% % > Orlikowski ¢ Gash(1994);"j.*‘u:f§1 o MR TR ARE T CARER G wEeE
EL R R ?%TFmﬁﬁﬁWO*“’ipﬂmﬁgﬁ?#m*%’iié

s
(D/#EF HIARSHLERD AR P MEFNEFFRADY > s Y B
\?Ijzs&ﬁ \V’:U}éﬁf": ’JZ; jgfli?]‘};;‘ir‘;;mﬁ %%'{ﬁ "'%’;\r‘rm"\ﬂ']q\u,,
Aﬁﬁmﬁ Eald  AXppRg LI 20 23 3 2300 307 &3 &

B ek
(2)%“&%5’%.?%’* LB AR AR F M R s AR R R B 6

TUVREHL EF R >R (complete observation) 7 tedk > 1 H A p SR D

TR TEZINGF SR AAPM R IRE Y g T B ‘f“tﬁ By %ﬁﬁ ®
LEMEIS

@) EFEZ AR UG uF'”?#EFﬁém)“f»?‘I*?%"é#é%?ﬁ?%%‘
REE g&"&~“v~$4i\ww%mﬁ%?#’ HiE LA TR
RAWEa 47 TR LI RFEDD ho

“ﬁ‘iﬁﬁjﬁfﬁiizﬁf F’ﬂ\ﬁﬂ“ﬂ;ﬁjf"fﬁm:&‘igg IAELaE K

WRARM AT Bt 45k s R 1T o

4.4 FHL R H5
AR T AL A 47 2 ki Orlikowski £ Gash(1994)#ib.; TF #4738 0 T e

# P B2 T p | (categories) ~ % B is 42 £ b [ 4 3f | (themes) > 11 2 3 E =
% T4 o 4 (domains) - xﬁif? ;a FLA AT e kgt e B Y F TR T A S
WAL AR R F RN Z PR
(D) "2 m R E WL ARG Tk Sendids o BT A kah
WEEsF 2 e W LR 2R P AR R e B
AR ehd e 4 (S ohp h2 10E

(2 "Fm k2 R %f;“% G WA BEEME IR e S 22 Y
2H B A Z o dran N (TE R B E R

@rAmamv @a4j=%x%¢a@'Mﬁﬁ T S B mﬂ*7ﬂ”*
HH B e RHARB L FRRER S > 2B SR L EE AR
S

5. % & ¥7
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1999.8 2001.10 2003.3

Bl 1 ZRHas 7o s 5v8 B i

Yol 14 0 Z A B A DA A A A PR AR g 7B e
oo SRR A B o Z Foafaar ko i B 4 1999 E o d b g EFenfar ko se
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B HERDERRFE - PR R REs - BEREG P TR E R F
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Although the tools for developing information systems (1S) have been developed well
and critical failure factors for IS projects are well known to management, IS failures still
happen in the same organization. The reason is we do not understand recurrent IS failure
enough. Although recurrent IS failure is common in our life, related study is not enough.
Organization learning perspective provides a concept framework to understanding the
phenomenon, but neglects the cognition of IS of stakeholders. Based on Technology Frame
(TF) theory rooted in social cognition concept, this study try to observe the IS implementation
process before and after IS failure which occurred in a college. The theoretical contribution of
the study lies in providing another angle to understand recurrent IS failure except learning
perspectives. The practical contribution is that it provides in-depth understanding of the
impact of stakeholders’ interpretations of IS on recurrent IS failure for organizations and new
project members who have to continue to implement IS projects even they have encountered
IS failure.
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