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Abstract

This study looks to understand how caregivers think and feel about the introduction of
a Telecare Medical Support System (TMSS) to dementia home care. The primary caregivers
of dementia patients are our research target. Their experience with TMSS as a technological
aid to dementia home care is explored and confirmed empirically.

Qualitative research was adopted to explore the primary caregivers’ experience with
TMSS in dementia care and their evaluations of it. Data was collected via in-depth
interviews. Four senior nurses, each with over 10 years of experience in their profession,
were put in charge of the content analysis. They analyzed, concluded and organized the data
regarding primary caregivers’ need for and experience with the technological aid.

Over 60% of our samples were Alzheimer’s disease patients, mostly at a
mild-to-medium stage, which involves less severe behavioral and mental disorders. Memory
loss, falling down, sleep disruptions, night wander, and getting lost are the major concerns
mentioned raised most frequently by the caregivers during their interviews.

This is an empirical study looking at the concrete benefits of a technological
intervention in dementia care from the caregivers’ perspective. TMSS provides a 24/7
platform for patients and caregivers to get in touch with the outside world and receive
supportive services. The main purposes of any telecare system or services are to offer care
guidance and to share the burden of dementia care. As a result, the primary caregivers
would feel less isolated or helplessly lonely alone, while being backed up by
around-the-clock care management and safety checks powered by advanced technology and
a professional care team. In this way, TMSS looks to make a meaningful contribution to
dementia care and a real difference in the lives of primary caregivers’ by alleviating their
physical, mental, social and financial pressures.
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