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Abstract

In recent years, with the popularity of network, online virtual community has become
one of the most common platforms for users to share and seek knowledge and experience.
Past studies of knowledge sharing activities mostly focused on the role of knowledge provider,
and the other role, know ledge seeker, had been apparently ignored.

This study through three major dimensions, personal, system and environment, to
explore the key factors that affect the knowledge seekers' intention. Exogenous variables
include knowledge growth, seeking efforts, computer self-efficacy, prior knowledge,
perceived usefulness, perceived ease of use, compatibility, future obligation, trust, norm of
reciprocity, perception of moderator, internal effects, community effects, facilitating condition
and shared value.

A web survey was conducted to distribute the questionnaires to three popular
programming virtual communities in Taiwan. The result indicated that nine factors (i.e.
knowledge growth, seeking efforts, computer self-efficacy, perceived usefulness,
compatibility, future obligation, norm of reciprocity, secondary group effects and shared value)
significantly affect knowledge seeker's knowledge seeking intention. The other six factors (i.e.
prior knowledge, perceived ease of use, trust, perception of moderator, primary group effects
and facilitating condition) was not significantly affect knowledge seeker's knowledge seeking
intention.

Keyword: knowledge sharing, know ledge seeking, virtual community.



