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Abstract

Hospital proactively import medical information system is an important trend in
current medical industry. Not only reduce healthcare workflow, but also improve the
quality of nursing care. Most of all, it reduce the error of human writes. In the past,
surgery health record were always been written manually. However, it seldom
completed punctually after the surgical operation or left out of list and unrecognizable
mistakes happened. Cause a significant impact on patient safety; it is the reason that
medical disputes were so frequently. This paper make a questionnaire survey about
information quality, system quality and user satisfactions after a year and six month
that operation record system online formally. To understand the efficiency of
operation record system, 120 questionnaire were distributed and response rate was
83%. Record integrity examine were totally 300 observed. Overall, the complete
medical records were significantly improved, and the average score on using system
are reached the upper level satisfaction.

Keywords: patient safety, surgical records, questionnaire survey, system satisfaction



