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(knowledge management, KM) L4 ¢ & 5 & £ g iy R nd B WaEEd -
{5 ;’ &3 oE & BA3E (Davenport & Prusak, 1998; Bock & Kim, 2002; Lin & Lee,
2004) - bFACEFEAFRALY > FROPNFLER LFRELEHT ALY
A o

1990 # Institute of Medicine (IOM) # 1 524 4p 3 (clinical practice guideline, CPG)
TR G- A A EIFRP S o AR IF?]‘ 2 AR R g TRdE TR R
2= ] gimxt}% PBAR i 3 (Fleld 1990) - @ Tk dp il & F # B %5 R 1*3%5
R Fﬁ =V NI - FE B R FEens i (Grilliet. al., 1996 ; Warner etal., 1998 ; Carnett,
1999 ; Kohn LT, et. al.,1999 ) -

M TR J};] 51 % ¥t (online clinical guideline system) 9 * % 3& f’f%g)%‘%'\—" BT~ A
irr*—krg Wi BRABAEFNERRTZ —o AR L —;fi,ﬁ%” %R AR TR
}%;}F, 3l ks rpl B s P pEE R e J‘ziggg'g:%%z%f% sz Hopr o e RaomE e

T 5 o /B %ﬁ)ﬁ&?’i iAo ,3&:}3%51‘%%’?&:&—‘{1 135 1

DeLone & McLean (1992) #7% ! % 3 = 5 ﬁi;“ (Information System Success
Model) # 52 » @& * ﬁi’éﬁ? SRR RARR § X T A ST T ST A
HREF B R FIRLE pRRT A PFIB A E R DeLone&McLean + 2003
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EH 1992 E AT AR SHNG (FT LM TRAPRE & TemapE, £
5 Ti»c% | (Net Benefits) (DeLone & McLean, 2003) © d ¥ 4o > — i F3u % sueh
PSP AT o H AR FAE AL AP
FE RS TR dp sl f B R e Pt FIRR Y > R o 2 B SRS ETh B4
FlIAZSR AR L™ 5 F LR [Rhdp sl kS Wk hauE ¥ EAR
,%i"»‘ Lk B BB R ALY TRk dp 3] SR E R R F R S
g;ﬂ' = am:{%l’h B A EF .
= F‘,L P &
Pz L A Bt AP ke
LeFz R ook #g 3l kL ﬁ%?:‘ﬁu TeAdpsl FRBEL R BATBEILETL 2B
AEMEZRE
2.4 3 s ‘K%b?a‘pﬁl A SRR R A I R 2 R 2P Gk
BB A Al T (T LR ALY T&'«&};ﬁ Fla%ei® ® BB A EsnE end Aotk o
- R RRR AR
(=) WA 33!
1990 = Institute of Medicine( IOM)# &} §fk 45 51 e @ & & — 8% suit fiv e o
* AR RA 1 TTE S A R A TRd TR R R A R B it B PM@E:‘A—%‘;
(Flores et al. 2000) - Margo (2004) 5 ! §@/k 4p 51 L4958 4 Tk F7 7 5% “75F 40
TF R AT T e FERR O A Bk B DR R T Rl R ﬁ—a\m
- WAL o FRAdpdl SA R CGNGEZ BRGER FOF R e RS TR RAERE
+ i3 (Cosgroveetal. 2009) -

Btz ER2 12 (2008) 51 % 1990 # IOM ErE T&&#palmaﬂf@, § 5
g (1)5%‘553'?1“ FRFRGET (e ii 2 ?T“i (3)/)a‘~ Pl (4)
;}%HﬁE [ (5)’Ii“%fﬁf*}?3m/fdi° n'ﬁ?'};f‘#p?l? ?}?__} %FE& ﬁﬂﬂ"mﬁx'_—t/r’
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Farquhar, et. al. (2002) #-%+ 1990 & 2000 & 38 j & @ik 4p 51 5 B 2 ?}[?c“LrIF7
Mﬁ.ffﬁ B FERLRAGRILRE T Lk na 1,&:(75%) ) “'&* ¥ H (71%) >

3,185k & F7(70%) - Bouvenot et al. (2002) iz W eha 3 #3412 Fl 2 & 5 ¢ 1%5;5%
BAFE (fakerz Mo o BIUsERE 38 Y »g»w{ ) 2%t £33,
T Ak _rn;} oA ETEM S 5T .'/\if%ﬂ#?ﬁérfi 3l enf o

Farquhar et al. (2002) =% :“P?E'T% BRI TRpkdp 5l R Fl S 17» e 'ﬂif’%‘?ﬁ%
LA G (30%) 0 2% MFEFa Al (34%) o 3igm/z ERA(41%)2 4P Pt
%51%‘?’ * (52.8%) - Carrick et al. (1998)%t Mfi?f ZHEHT TR EE
ETEBRFY DG UL FROERT o A LA FiToG I
(g)ﬁu TRk 4p 3l

Isern & Moreno ( 2008) dpdrat 'rﬁ?;%f%#g 5l seg 1 aRsk i‘ffifr:@a A3 B
FAegpM G- n G- BLARFOFT AR L] AARRF £~ 1T
SRR AR I L S o p F mPE},%‘ i ﬁﬁ#" &% o lsabelle et al. (2005) =
R VAR SRR E N SRS R E RIS N
we -
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e g A E S AR A SR ,ij A FREF Y iR kg A
ﬁvfrﬁ%rglﬂ’ » Bhatt (2002) #3235 w7 g ¢ dp i o e %{MP BY a4 ha Ak
)I*#E BRSO o H 3 - ELEﬂIL ReSHFELZERA DT Y A o
(Welck 1978 ; Simon, 1976 ; Starbuck, 1983 ; Nelson & Winter,1982) -
Bhatt (2001) 45 &} » 4% B 4 3 & & & & chflic foimait o 8 P ehd $ 83 7 i Al
e e g o Bhatt (2002) & b dhdp ) 0 BAFRRARERT 0 Al aa iF
AFRBI R G BAEA2EFLE S Foph kT LR fRLB R xR

g\m&

WomBIRFHEB AL AR PehaRied £ FREEE FF UL LA T
4 l?wﬁﬂzkﬁxﬁﬁﬂ%ﬂﬁ%ﬁpﬁﬁﬁﬁﬁo

Z) B AABERF L SHEE

Ry (2005) FNERE FIBR T R [ 1 HE T Fpins |2 i@ F b
- fBes 75 o Rogers (2000) AR a1Es T ; :rmﬁrﬂ fﬁm LRI W N aae P
Famsta =475 0 & 7 aEB (knowledge acquisition ) ~ Fak£]:¢ (knowledge
creating) ~ @ A % (knowledge sharing) ; 2 f & 75 > ¢ 7 &o@4F 5 (knowledge
hoarding ) ~ ##s#¥ ¢ (knowledge shirking) fe i m # (knowledge appropriation) -

R s X LR SRR RE e ¥ L *éZvMBAﬁﬁv%?TW”f£w$m@£ °h A
B ’[‘#m PO A AR en (T 5 Al B A ARl g W2 97 L 17 o0 e Rajiv & Irma( 2003)
a‘ﬂ A B A FAME BRG F o RGBS R “:s‘.’ @ kA
FHEAFLDRL ORISR mﬁiﬂ"m}é} B P B RSN BT oS
AT E BB AT LA DRI
S TR AR AN

S BFRGRAF BT EIAT IS A R FHERZBLRRETFL &
Fld A b f £ KGER TR A s e T eahiFEd e 2 - o

& ;mﬁ;?’ RAF Ik Sens & ox F aaicd] 2 _Delone & Mclean >t 1992 & #4% o
ke 3k ke 050 (Information System Success Model ) e 2003 # #& 1 i3 &t 5
s ekﬁ st o 873 12 Delone & Mclean (2003) HC3I % H 5 A A 473480 Tk
dpal p B R R TR 0 RS O fRER Y T;,‘ lI& AR F e AR R -

Delone & Mclean (1992) # 41> B f#m RFFEFTHM hseo iz~ B fﬁm AR R
# (System Quality )~ 5 3 & B (Information Quality)~ ,,< otré # (Use)~ig * 3‘;‘%% ( User
Satisfaction) ~ & 4 mf' *"‘3 (Individual Impact) % ‘e #«mf” = (Organlzatlonal Impact) -
DeLone & McLean (2003) 2003 # # d1 20 B & {5 Tk SR H N TR SR M
et 2 ¥ o B e T A AR T e ‘%Kmf’ ;g ST (Net Benefits )
PR AEFM AAIHHENY hT i r 2L REE R A A R 4
& * ?F%,,ﬁiumﬁ\‘ﬁ SR p eI Ilg o

DeLone & McLean (2003) f M#Tenfsn s e # st ) ¢ A i » F a2
K ﬁ%]‘fr} S > g RBAAL TRy iR 0 sy 8 TR * hiF
By RPBRAABESFIEM G TR Al KR ERD R iﬁmﬁ.e,)i P> Bl
—*‘WW%,&figi\aﬁ *NTE s R AR R *pi#ﬂ LR f&)ﬂ‘:jﬂal,, e
g * T4 Fptaer TR | kfal f}rﬁs\-ﬂﬁ_;\mfﬁ_m °

Seddon (1997) #_& i% # i‘;‘&iiiz e h’w’M“' ~ e F“ . 4‘* € i T E AL e
fﬁ_g ENENy o I% o 15 ;,‘upléq""’ﬁ,ﬁ LERE Y > A HFEF L “i’f TR A g F A
# o Gelderman (1998) = 3 &% 4 ZEM %;--’r i X ,% EEBGE T kg ‘,“ ke
= # ¢ DeLone & McLean (2003) # 4! % + 7 7% s\ﬁ e 3‘/% LREWEERED S LA
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DeLone & McLean (2003) & F 3 % siadk s 58 @ # 1 e g 875 7 ? e éﬁ
{ﬁ%Fnﬁq%b#PﬂzQLOD&WE&NMEW(ZWE#FM,& F(wpE) 1
BIE lF‘fr'/i—ﬁ\ ®E B M E L E mf},—l mu’g‘kn.f“ﬁtpﬂ‘ Y mex% Ay 7775
FHA w0 ""iﬁ"é A - BT A 3 - 85 & (Lee et al 2009) o #rs i ¥
J“«'% AT A E o M ER Y K L ¥ b il - DeLone & McLean (2003) & 1 7 i
éﬁﬁ\t*“%’*{%ﬁip"ﬂ*$ri“mew@ PR - ok
FoRBR B g chl g kA EFR AR % rfiul G R s

FFg R

R AR PR A TR B AR Y e I T S e E B
@#ﬁm*f FENGTE RT AU TRk dp S R R Y Fami g IR G Bk
FORF AT RASFAIFREER AL RALF LR TR EE A7 5 -
- pz&i

195 =2 F\ﬁgﬁt‘ WMA L AT R TRR i) kS Y B B ) e
@wmg&’aﬁiﬁ%ﬁsu,umgw;ﬁhg*%ﬂiggmﬁkwﬂ? 9 5 5 o
LErRE o R ’hﬂfﬂ;%{wf’_’ﬂ* #EFPE II}A‘,izw:jg o Rptdady T T\n‘%ﬁ‘#ﬂﬁl
B BB R AR B A o ?I"'h a’f#w v w R P B A kK hA 4 B
= ~Ta b {Eﬁ‘#ﬁ’:l AR R R LB R A o ? f"m’f#-m s B R AR B A JE A
”’"é_iﬂ DA R T B
H1: f‘ﬂi T\E‘«/’% Apal kB L R R TR dp ]k seenig * B i A iR g2

Fh2ZMBES Y ABEE o
H2 @zt Tp?r'[;f‘alﬁgl ,:‘i BRI REAM T;E«I%a‘ﬁ%l ,:‘ﬂ B BB A 2 B AL

TP ARk o
H3: 4 ot T2 (7 5 20800 sk dp 3] f Sehi » 1 B LR e 2 W

B g o
HA 't i A s T 07 3 #0800 Tk 43 A B R R B B 4 oy 2

Bk o
= P RERY

AFETHRYNEARAFRLARSFTIE LY
\*M’?"’?‘ P FRRE AL 2B Dt .;/;’ T
) ¥ asg;ril R B

METERER ¢ G R TRl f s M TeRhsl fRELA B
N
BEEALHFRR o
= Fr‘%;’f%;:ﬁg«»[t
( )FF p’iﬁiﬂ‘?

AEEE 00 E 40t RFEEY S LY GERS CMERLR
(Institutional Review Board, IRB) % 7 B (5273 & » B Hit & PR (s > & T3%
el f R T B B R TR AR R F AR SR RA DB R
Pz SUE fRdkdp 3l s 09 & 10 1 5% kA
(=) R E3FREY I

AR 99 & 40 2 60 B BEFF Y w2 AR H A ﬁ]a,‘,m, » g3 g A 200
PRE S g T s R B Email B FF v £ 5 19505 ,‘?‘1{7\7;
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AT SPSS 17.0 2 St i dl o BT R MM~ F)F AT~ B R B AR
Bl FALE A A he A {78 1S ’71 & * SmartPLS 20\.%?@&3’&1‘#@2 UG SR T e
ROTR A ® WA 2 R B A& FHRA 472 2 53 SmartPLS 2.0 #r 88 2E 2 g T
= ;% (partial least squares , PLS)i& {7 Tl & 47 o Tl A 473 2 4o o1t ¢
(=) & EERF L

B wfeis L e ks F TRt e) wj*%r}%ﬁ%l TE T2 BAEAM
FAL AR S AL A WP BT M ii’ﬂ@:‘#ﬂa@io

AEFEHEEF RS D 200 5 v 195 o e cirEcs: 1950 > v F A
97.5% ; d 2 38 F %quﬁz;}fgﬁ’fﬂ'“’ B EER %\%“%&.uiﬁimwa [ER }‘m'-?ﬁﬂ"ﬂ“
TR 405% ~385% 2=t iR Pﬁﬁﬁ(lz 3%) -~ L% %555(4 190) 7 4 lx;gm(z 1%) -
BEERE AR %L“rfinf“v' Rl 4438 (43.6%) £ 7h 130 (28.7%) & 5 > H =& 5
Ful kA (11.4%) Z4 a4 (5.6%): wEas G o v 21 &3] 30 & (40%) z 31
%“4M&Mﬂ%>ﬁ£$ﬁ§%%:&gﬁéilﬁﬁﬁméggxsﬁzﬁa@w

H(421%) 0 H=x G 16-20 & eh ki siig * f (13.8%) 5 W2 G o d AR P GG
l“ﬂL (ib PR R Y 1 76.9%) » wert+ (53.3%) 4 & > T 12«
(=) 7% AH'?(FactorAnalyms)
ﬂ%ﬁﬁiiﬁﬁéﬁﬁiﬁ%&’“%”?$wﬁ4*%&?ﬂ%%$ﬁ’ﬂ%
L i R FRSHATRESL IS T o B9 Kaiser(1974);n 5 4 P Hhif L2 &
(Kaiser-Meyer-OIkim measure of sampling, KMO)mm 4? o N RO B Fl R AR
C B EEFFIF AT A KMO i 0.9 L 4@;, e s KMO it 0.8 12 ¢
-E— R4FiFrd s A KMO E:E 0.7 1 B¢ Zagrid o
(=) % &) & * £ (partial least squares , PLS)

] T > 2 E d Wold (1975) 12 NIPALS ( nonlinear iterative partial least squares -
i) T2 ) mERED LR AR RATBRRORYIARE L (B
oz Hze > 2010) 0 b T A& L ke RlEcB X(p £38)2 YERRI#HE)
e % B %o F 2 2 ”*ﬁ*ﬁw—i'*‘iﬁﬁ’@ By g Sk GFEE IR &
£ #5784 % B (residual varianc) i£ 3] - (Chin, 1998; ﬁa* & ,2008) -

(RN E AR ol - A ) A A B (Structural Equation Modeling » SEM) 4 45
oo e ﬁﬁfn\*fr » AAH AP TEE A7 (Path Analysis) en3i3t =2 o P g A fd
3% SEM A 47 ehs F 1 - ok %54 (Covariance-based) & A# a4 % (B W
@ % g %43 LISREL fv AMOS) 3 ¥ — i 202 & A /% Bl A 45 & A&
( Components-based ) 4 452 % » 5 ido] T3 2 (PLS) (P i * ahg FA23' 5
PLS-Graph 3.0 f= SmartPLS ) (Haenlein & Kaplan, 2004 ) -

ﬁﬁzﬁxwkﬁxl%wvﬂﬁgﬁﬁSaﬂﬁwbﬁ”kaﬁﬁ ¥ ¢ > Chin
(1998) = &4 k| T3 up| B AL ] o F n{ﬂzﬁm,‘«;# RE T N LR Ty
( Bontis & Booker, 2007) » %]t » &5~ 3 :}aﬂf rﬁﬁﬁn] R LA B2 F‘f'/v\‘%’?"iz ) T
rLE ph F*#F.%Fr,aﬁ’*tl“h‘pﬂ—ﬁs\ e %Iﬁ He o AFFy o7 * cngicdd 5 SmartPLS 2.0-
2 d 46 ® Hamburg ~ & ehp F e 7 rﬁ]r;\ Ringle et al.(2010) B 4 > Ié * J“ B om A2
EREA 0 A S BHEGVARE G AR BE) T o d o] T 7» R
WHS L feif & > 7 R B G R KRR AR R S Rzﬁ;«' > F
ARG ik T2 E S 2o TR NEIRAET 2 (DE2FY fﬁfﬂ—
Ao EB AT BHHCE - (QFAY ﬁfﬂmﬁﬁﬁpﬁ#m(%:
R 4R RERP -~ Bl hEcRp £ %) o
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BFy RS
CRABREEF BRRLAT
(C)LRFIRATOEHARIFELZ LR L
d & 1w & fRhdpsl ksuohig * 2 T30E 5 305 8 RAkdpsl kLB R
}i&:lm 344 ~ B A FoEs 'F;wf‘f,wi'"'lﬁ' L 356~ B A EMEIBEE 347 F ¥ B A Ao
WE f*ai-liﬂlaﬁxrg i A EATE 2 M TRA R Sl iR Btz LR
%;»;J%iﬁ Pl kenig r > AT AHEREFHE ﬁzk t # %_ (Independent sample
t-test) ; m-& R ”eré,ﬁi% | %37 H 7|5 % B #ick 17 (one-way ANOVA) - H @
d % 2 l«rr- BALE AN Y TR EFALR D E T OIA AT E 2 & T
B gk Ap sl ,wrm‘e‘?f{ AR B Scheffe > 2 v % 2 F 221
ﬁuPrn<a@*JzCLb&35D %“145ﬁxﬂ,w@wﬁztlb&28® B om
Zlﬁui_&F.f Aﬁfj—% i&bxg’*ﬂfr ?;mﬁ;; L{r§%~145_&_&ﬁ.a\4ﬁ
FohapBAmpeg oty my 2R EFT 2L E NS mwu.é’*i‘(lb&?:%)
@*B‘JDﬁ\Nm@*j(lb&3M)%rrpﬂﬁuFﬁpfA§éﬁ“bﬂ
* KIF'EE""F@J"W._ F 63 10FEF A BEoHY 218 8F B2 pi:”,—:.—gsfiﬁ'l’@_
2. &4 (100%)> Flptsg * e F] o AL fLEb @i FAE LR o
RIAEBAYEZIHIEAREE RN

EB T S IEERES AKERA STEREINAKRIERE BAXBETERSLE BAFHE
E-3 &7 3.05 3.44 3.56 3.47
5
1.5 2.93 3.40 3.56 3.41
2.4tk 3.14 3.48 3.57 3.52
t 4 -1.84 -0.80 -0.06 -1.35
74
1.5%¢5 2.93 3.35 3.59 3.38
2.2 #52 3.20 3.57 3.54 3.58
i -2.61 2.17 0.72 -2.00

& pe0.05; & p<0.01
R2AOEEAARTBESL E RS

FHASIBAESALOER SIBAEALKBEE BALBRTERSE BAFRE

EB [CRF:9) Gk ) (FE30) CEF9)
7

D1~5 & 2.80 3.28 3.58 3.33

(2)6~10 & 2.89 3.40 3.41 3.40

3)11~15 & 3.06 3.39 3.42 3.40

(4)16~20 & 3.23 3.67 3.62 3.66

6Pl &0k 351 3.79 3.93 3.88
F & 3.08% 2.09 2.53% 2.17
FH#RRE(Scheffe) G)>Q) &>
Vo7 Lo

1.7 & 311 3.50 3.62 3.50

2.0 % 3.09 3.45 3.58 3.48

3.4 94 2.89 3.54 3.49 3.60

43555 28 2.91 3.41 3.45 3.45

5. £ A3 2.83 3.03 3.43 3.12
F & 0.83 1.15 0.92 0.89

% 1 *& p<0.05; ** & p<0.01

CERELFR A
ARG EGERE AU TR feRdpal kst ST Rl R RBR AR -
F@ A :z—r%itﬁgm =34 ] - B I E A F TR #5, . P :z A _r{].% s ;\ﬁﬁ?éﬁ N éﬁ
/k" LR 7 %38 2 REIE o4 v Kaiser (1974) i 3% & {7 KMO mﬁx 707 A VR
7 Fl & /»\ 17 & if *# 4 > Tabachnick & Fidell (2007 ) £ Hair et al. (1998)2. = 3% > i |38 P
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eht3 & (individual item reliability) # %1% § j= £ (factor loading) 2. & < 3t 0.6 2 F ~ & |+
(communalities)+ *+ 0.5 ™ F EI@ EehRE % o F U XA F|E A FREF 8 FE F B
#p) § =45 Hair et al.(1998) i % # * A 4o & ] T > ;2 (unweighted least squares
method) > @ %)% #& #h(factor rotation):E * &+ % B2 (Marimax) > FE B~ I dFpciE + 3t 1
FF RS EEG FIFT FLRAE L -
(=) & ipAkdp sl f Senig o

AT e TR R AR a) ke Y | G 7 FF AT 0 KMO EAET S G
0.787 Zm ¢ Hwm & ¢ Rk chig > 7 &7 “ﬂ% A BEEBd - S P < ]
2. %% &+ > > & DeLone & McLean (2003) thfE s # H38 ¢ @ * A ulf &5 TR * J
@J#F@qub*ﬁ@%ﬁ@J1£é$£mwéwi%%@w1ﬁ@@x@a,
##éér%*iﬁﬁﬁr@*Jéﬁ&%wﬁ&\“$‘§“%®5¥%ﬁ@ﬁ%
L IR o T ﬁi’%*“} MR Y IR b L L TiRY ¥R R EIns
A 05 b2 ARk > A Ried i EL R RS E EE1]79.29% o
(=) & iRAdpdl ARABLR

AP T fRhkdg il PGB S BEFFE A KMO BT %% 5 0926
%ﬁ&ﬁaiﬁﬁ%ﬁﬁhﬁ?@ﬁﬂﬁﬁﬁ»%ﬂiﬁm—ﬁ%&ﬁ+%1fW%$
BTV RRMEARRAS BN 0502 2 EEE A R r P EL A FERRE RS
3] 79.98% -
(z)® & ?Wf

d AT Tﬁm FATBERE L REFFF A KMO Efg7 %% 5 0899 4
ARG LG REOE T REFE AN REFED AR KE S 1 2 FF S
oAud i Taga gt  felmapit pa oo PELRFREEREEET
mmm» R S A ‘iwﬁﬂﬁﬂﬁﬂ?ﬂwﬁ( 'E)ﬁ%wm%m
RAL T AT s i € 7 0 Hi S ATRZ ) 2 rﬁ\I}LP P EE1a b
A i m”Tﬁ—%J’—gﬂ% FRESEFEHEP 2 - 4;1 A3 0.5 2 435 Pl A .'H”Iﬁ?
H AR 2 £ i km b ) f%JF {6 Tk <3050

HoP o g “f FlZ2f FES 2P d iR e FEXFE AT 5
7 KMO & % 0899 B - @~ 3 12 Fl 2 e 25 r—ﬁf‘ﬁéﬁig i
fe Faozp v s & B Rde I;v’TEKE-,,.f REPEEE767.27% -
(=) B A E»F

ARG TR A ENE WG e FIE A KMO EA T % 5 0945 £ 7

P4 g BT T E A RE T - A 12 FE AR A R
%¢v$@ LA AR £ 5 75.68% -

CHEERIELGRERR LB E

AT EHRFIFERET A 060 L VHEPBE LR - RRIEFE S fﬁéf‘;
Nunnally (1994) i 3R Cronbach's a &% 07 —*ﬁ" TEFBIER o@D
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Abstract

Health care is a high-intensive knowledge industry, therefore the medical knowledge is
the most important assets and superiority for the hospital competitiveness. However, in these
medical staff, their high workload and high professional autonomy have made knowledge
management difficult to implement in hospitals.

One of the most effective way to introduce the hospital into a medical knowledge
management system is the implementation of on-line clinical guideline. Through on-line
clinical guideline, physicians can improve their work proficiency by realtime information
retrieval. This research aims to investigate the mediating effects the use of on-line clinical
guidelines and user satisfactions and individual knowledge management behavior with the use
of system and individual net benefit.

Of the 200 questionnaires surveyed, 195 of them are effective, leading to 97.5% effectives«
response rate. This research uses partial least squares(PLS) in order to verify the research
model and the hypotheses.The results showed the individual knowledge management
behavior and the on-line clinical guidelines user satisfaction have mediating effect on the use
of on-line clinical guidelines and individual net benefit. Therefore, in the physicians’ model,
the use of on-line clinical guidelines system can affect their individual knowledge
management behavior, hence, they can directly use the online clinical guidelines system to
achieve individual net benefits effect. On the other hand, in the physician assistants’ model,
the use of on-line clinical guidelines systems has to affect individual net benefits through
enhancing individual knowledge management behavior. This study suggests that hospital
enhance knowledge management practices of medical staff to increase the use of benefit of
on-line clinical guidelines.

Key words: on-line clinical guideline, individual know ledge management_behavior, individual
net benefit, partial least square (PLS)
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