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2009) % KPP AL MPEHEL S OREDRETE OFERFERFLERAE S e > T 8
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7 ¥ s e poARdr 4] en = 3L 5 %% 47 4] (Choudhury and Sabherwal 2003; Ouchi
1979) » #71 »> IRFEZFFIARLE S L b if BT r;, R R E e ol E - Ra 2o
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2.3 .3 # M (foundation characteristics)

WML P L MRS S A e R R PRI R e gk
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2.6 F F4& 2 M (requirement instability)

RS SR E LR RN RS E TSRS SRR Y LT A S
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2.7 #p4f f & (technology complexity)
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(FC)

% fpE R

(RI)

B AR
(RP)

(CM)

Y L
(TC)

FRE
RI : % 4% =4 (Requirement-instability) H10-12
TC : kw4 32 & (Technological complexity) (CC)
FC : L% # {4+ (Foundation characteristics)

RP : B %= 4%(Relational process)
BC : = % #==+#1/(Behavior control)
CC : #nz = 4(Clan control)

CM : % = -3 (Commitment)

Bl 1 A= f B

Hw R hrE E2T i /];Je o= 8BE% 5 3 < & (7-point Likert Scale) i i #7 &
B s g Bl T KRdcd 1o MR BRI E S T AL FOE AR TR
(pre-test) > ,%gﬁb F IR FAE RS Y 2 B4 UEF R L PP F kR
= o2 m Rl {8 o Ee T K8 7 7R (pilot test) » FERIER A 35 0 W % RlE LA PRI
FR-HEFEBE - FP o IR LR T FFEIRFFERE 2L
B8 2T o R iEixgF M anifiz> > AT § £ * Ramachandran and Gopal (2010) 44> IT PR#%
LohpE s PEEEAGE IR G FF TP ATFIRRER A AL G ET
B IR AR AR o A G 0 R B2 T4 Geo
et al. (2009) 4%+ IT PRI+ *h P& » PRI R Bt T3 ES M TR L IR0 4
Bafodz A et BRI P oM GBI FI4R* Main et al.(2010) 44 A 4 K&
Lt hE BB FEM ALY LR AR FRRASERE - 7L
Tiwana(2010) 4% 4 5o B G99 3 P T3 (7 S #4102 B 0 72 F o p ez
froim Big % F F Renfe R o 3R Y Tiwana(2010) 4" 4t & s B § 77 1L ¢ o
P2l NI Al R AR R FE R R PR S R B ERo¥ R iR -
%7 kEEE T Geoetal (2009) 4 ITIRABFL P> A M BREEHL MM BEEL §
EE LA TR aFMaLEE s g fo
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£ 21 Peiei g4 dom
% A2 2 (RI) T RAE e Ramachandran and
(Requirement-instability) Gopal (2010)
Frig s & (TC) P e R Ramachandran and
(Technological complexity) Gopal (2010)

. PRI% R 5 P Geo et al. (2009)
3 5 12(FC)

(Foundation characteristics) AT B

PEAS R e R

fé % #2(RP) B in AR Main et al.(2010)
(Relational process)

= % £ 41(BC) et Tiwana(2010)
(Behavior control)

2R % 3= 4] (CC) 2R g 4| Tiwana(2010)
(Clan control)

Z = K (CM) z P RE Geo et al. (2009)

(Commitment)
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R HEERGEFHRL L KRR P MR S
tﬁaﬁﬁﬁmgﬁﬁ’v%w%%k#&#%%;%w~%Jmﬁﬁﬁ;gﬂ
g’&w’% 2R R TR B (T BT S AGR AL

B3 o ehd o

FALE G o FMEAF AL ER AL I USSR % F R e
AR R P EREFZFBA EREF TR L EF R R ATPA LR
e F REF DT REE > Fa g 2L RBRFD FF Ui diE s L
Ao SR EFEHTESRG > Vb AT L fﬁliﬁfir@”rleg\mﬂl " A_BLTAR Fe R
Fl 5 PRARE HRLE RS REPE O ,i;? 47 °h e //E‘tfrﬁfF'*—i B3 ATH iR AT
Koo arr B f’i‘gjr;";# Whleid * o MLt ERE YR gﬂl?; 52 2:'3-??%”7’;\‘ 2R T
#%(Barki et al.1993 ; Pressman 2005) - 7}5 E SR if RN IEE ot Vi Rl LI A S
Lbi#ﬁfﬁg]&,ﬁ]‘l K,)‘g,msﬁ;g ‘]m'ngo

T{*iﬁzim”“‘ *KF"’ G P SRR Bk E L ORI RE i B A Y
4 (Karten 2004) FhOERBE iR > PR GFM GE R frd %
p L e iﬂ*-ﬁ-*‘t’r}’f?f” m#’oﬁ TR fALE T 'lif"fu—*’fr'&@k;}*ﬁjﬁ_# ) ig /‘i,,b 5 E
E»:& CRF OHEE U NEAFEY RS SR ST SR m,g\
R Rt R AR MR R ﬁﬂ?%ﬁﬁLéﬁﬁﬁﬁ
¥l /rg@%ﬁPRjZ‘f{r@ E’ﬁl‘?ﬁ‘;ﬁ ' :}E@’:—Y—— %ﬁ&;’%_’ = i}KL—Fﬁg o %im]?f' ;J ,
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CH O F EBREEE 4T BERFOT si/ﬁm«déﬁﬁ'\ﬁ%* WA
R i@ 2 (Tushman and Nadler 1978) » F]t » B & ﬁ“ %mﬁ T T H?,:g:% )
AR B R AR E AR AR T N B2 i

B R AT e A R ARG T 2 L e R
%iﬁﬁm#@Wi4?]%ﬁ’*%+$%mﬁdEw‘ﬁﬁJ'@iﬂﬁﬁ’%u’
LD N REE 4 HERT Bt T GG Jlea R irdl AL £l
Pﬁijz-mr; poede i ST P R~ PEARE 2 A o 700 FRERGE & frdl(dampen) R E
frflengse s $E 2 REE N g E LG Jeae

MR AT R AR S TR o F Ll B R R A B R IR
EE ARG REF R B eyl A ki & % p & (Anderson and Dekker 2005;
Domberger 1998) o #x @ » £ ¥ 5 1M ME R G o F @ € @ F I NS ks m 2
BT BGRR & kg o VR0 R pdlaa 7}a“r+r’aé DRI ﬁééim CE C I
BLIR f L 12ENe) *Mx;ﬂbﬁ: | ¥ 1258 i (strengthen) (7 5 4l e s o #7020 > § B 2 & £ F 0P PRGE
BT ¥ dp T 2 U B AR R 2 Pi#g TR 712‘1* A e TR o~
WIT A FAIOM R > A i‘i’”’kg)ﬂ N XE)-2 "a'g

B R AR B UAFRE s HE L AR R AR P EARIFER A Sy E R
SErL s PRI T RARER L FTe e, Bl AL g T B pn T R A
SR ES L ITRRE 0 AR A o T IRES T 02 55 1L (strengthen) B & R AR e
e AR PR KA R REE o
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G = o) N R W - e %ﬂi b % pr s e b IS L_i B EARY o BT Y
#”“’# Bl ERFRLH RS TR PRFEFFLDRE ki 2 BFw? Fr i
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Abstract

The commitment of customer which develop long-term relationship in the software
outsourcing is a key factor. Client and outsourcing firm take advantage of commitment to
provide a stable foundation for the development of social relations norms. To make up for
contract management can not regulate to the uncertainties and task characteristics risks.
However, disproportional commitment parties may induce opportunity and self-interest. This
study built on relational exchange theory of the firm to theorized that customer commitment
across software outsourcing is a function task characteristics and control mechanisms. We
investigate how specific task characteristics (requirement instability, technology complexity)
impact control mechanism(foundation characteristics, relational processes, behavior control).
Three kind of control mechanism are hypothesized to commitment. Moreover, clan control are
hypothesized to act as moderation of commitment. We begin by reviewing the literature on
software outsourcing formal contract, relational exchange theory, and their complementary
versus substitution, followed by a discussion about control mechanisms and clan control.
Research hypothesis as follows: (1)task characteristics of software outsourcing positively
influence control mechanism. (2)control mechanism of software outsourcing project
positively influence commitment. (3)interaction between clan control and foundation
characteristics negatively influences commitment (4)interaction between clan control and
relational process, behavior control positively influences commitment. Overall, the findings
support the proposition that task characteristics not only effect control mechanism but also
enable effective clan control of software outsourcing through the development control
mechanism with high level of commitment.

Keywords: task characteristic, governance control, client commitment, clan control,
relational exchange theory.



	1.  緒論
	2.  文獻探討
	2.1 控制與關係交換理論(relational exchange theory)
	2.2 承諾(commitment)
	2.3 規章特性(foundation characteristics)
	2.4 關係流程(relational processes)
	2.5 行為控制(behavior control)
	2.6 需求穩定性(requirement instability)
	2.7 技術複雜度(technology complexity)
	2.8 部族控制(clan control)

	3.  研究架構與變數說明
	4.  結論
	參考文獻

