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Abstract

Knowledge and the skills of these edical staff are the key advantages for the
hospital competitiveness.Overviewing medical knowledge management development,
the friendly information system environment of the on-line clinical guidelines is one
of the most effective way to introduce the hospital into a medical knowledge
management system._Through on-line clinical guideline, medical staff can not only
improve their professional knowledge and skills without the limits of space and time,
but also enhance their personal knowledge management ability and increase the
hospital competitiveness.

This research aims to investigate the users who have ever used the on-line
clinical guidelines system in a southern medical center in Taiwan. A survey was
conducted to collect the data. Ofthe 120 questionnaires issued to physicians,111 were
responded, yielding to 92.5% effective response rate. Of the 80 issued to physician
assistants,79 were responded, yielding to 98.75% effective response rate. The data
collected were analyzed using partial least squares(PLS) to verify the research
models.

The results showed that in the physicians’ model, the physicians’ use of on-line
clinical guidelines system can affect their individual knowledge management behavior,
hence, they can directly use the online clinical guidelines system to achieve individual
net benefits. Consequently, their individual knowledge management behaviors do not
directly affect the individual net benefits.

Onthe other hand, from physician assistants’ viewpoint, the use of on-line clinical
guidelines systems has to influence individual net benefits through enhancing
individual knowledge management behavior. The results are expected to be an
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important reference for hospital managers and system developers when introducing

on-line clinical guideline.

Key words: On-line clinical guideline, Physicians, Physician assistants, Partial
least square (PLS)



