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Tk A 0N E d Delone f= McLean *+ 1992 # #74% 11> —Eﬁfﬁﬁx
FrHREFEFER (NI # BT - BHRSY A &8¢ 37 F&F (Information
Quality ) ~ ..»LW’;T (System Quality ) ~ & * (Use) ~ i& #* H &L A& (User
Satisfaction) ~ # « fi=# (Individual Impact)~ % k2 ## (Organization Impact) %
=BG o BT kL HGYP » Delone fo McLean (1992) 1 5 F & & &
BRETERET N hmhi r @ —‘F,k’mﬁ,g,)ii’m A I - F]«%AL
AR R € 4B A AL B o A LIS PIR RSP

fs 4 Pittetal (1995) % 7 3% DelLone fv McLean (1992 ) e 3n & si= #
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WA R A T o e T JRAR &R (Service Quality) PRt A o 03B E R 0
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[FE - L0 .#«%”9“3’ TR R Aleha# o R A EAE g e —*‘mfé
PR BRLR -

W3 e - EFHF BB TN H Y kIR DSS hig ¢ 7 5 o blde o
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Komiak £ Benbasat (2006) 3+ 7 — f pipe e sk cnfist » R * § 564
Bhsan¥le ke EFEp Al i PR BE &L RFES R —‘ﬁézmv i
Recommendation agent (RA) #73& seruE 2k o 5 P30 s B Z 4 5@ 'ﬂi}% *
RA#TH BZERDLETFF > TP RARI AT HREERZE- T 4 (“T I
= 3 & (trusting beliefs)) &k ¥Fzt4p b cR4Ey 2 fg= L » Fla 27y ¢ - H
BB Emas it s B Au Il (Cognitive trust) &2 - g 3 i
(Emotionaltrust) - 334w i R 4p f EH ARG EF a2 Y R & R 5’:
B AR :I'*“Lr),g, X Flen% > '*"‘-riﬁi)i AT ET ARG E - AR A
(belief) » Fr& & E 7 4R 5 4~ 4 i & (attitude) - Komiak ¥ Benbasat (2006 ) 3%
BARATATEREOEALS 7O RPEFRES S e okl R G E
Brguw B8 g2 i gekadiiss -

Komiak £ Benbasat 3.5 ~ % ﬁi:m%?dz:t&u FriizEhL @tk
LREFBRRRE ZFDNES > RE ‘J AR EFPN T T AR ML
(trust-reIated-characterlstlcs)o BAREL B E ML ER AR Y U E Lo
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TR R AGETOHEE > FE i:u&i’k*ﬁ BMoomer ksiahl s RAT 2 g A F R
lé*ﬁmii&vvl!}"h%?i‘&p‘f 3 Nk FH e
AR A3t A - L 42k sugr Komiak ¥2 Benbasat (2006 ) #13d 3# <
RA> B f b+ dpig > FRE R Y F 55 h Rl > 2T PR T
PR EE LR Y o AR R K R KA 2 Xiao &
Benbasat (2007 ) 335 7 M #-4 B A SR 5 - ANMAEE 5 A o A 48 A
(customer decision support system, DSS) > = 7 F]* # 5 Komiak ¥ Benbasat
(2006) erpagE » 305 & * —"“ia‘%kf‘-‘i—‘a‘;i BiunmgiE, ¢4 I EHRMAK
TR Ak «wr‘fmz*piz’ T2 R - HHAGWICEEEFR G E A
AT EHEE oo P G At IRATE I (Cognitive Trust of Competency, CTC )
¥ 1 ¥ uavi; iz (Cognitive Trust of Integrity, CTI) > 2 %3 fnivfy 248 ¢ 258
MR Eea S .
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____________________________

Information Quality

System Quality

[ Jﬁ%ﬂ?iﬁ [

Service Quality
J__ A5 4 ;:,
a7 ;I;;»

| Aid

System provider
reputation

| Deleg.

Affiliation with portal

and related firms

____________________________

Perceived Web
Security

PR b B

CTC: Cognitive Trust in Competency

CTI: Cognitive Trust in Integrity

ET. Emotional Trust

| Cont.: Intention to continuous use

I Aid: Intention to adopt as a decision aid

| Deleg: Intention to adopt as a delegated solution provider

Bl- ~ 3 63
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(Information quality) (2006) B E T o
R o J.C. Rocaetal | & * —'ﬁ HEARFTARAE AR
(System Quality) (2006) Wk SLE R TR e
T J.C. Roca et al. @wﬁﬁ?ﬂ}ﬁﬁ%g%ﬁﬁi
(Service Quality) (2006) PRAX e o
R R Y 8 P. Pavlou
S ﬁif’:ﬂmﬁ‘p_ ,:éﬂ,};lzé.].,f SRR _}zlgm—r_,p
( System provider reputation ) (2003)
. B EEFF A kAR TS LR
, e ok A H 4 N T , ) poF R Al
BT RRERERRESRA DT Hm etal et A H W RRELEFE T b
(Affiliation with portal and related firms) (2006) B o
g =L
ok % B T.CE Cheng @“#ﬁéﬁﬁﬁ%“@;i?«
B PERE 28 F D
( Perceived web security ) et al. (2006) ;ﬁ; b + S
¥ 4 el iz Komiak &
Benbasat ROOKE G R REUER
(CTC: Cognitive trust in competence) enbasa FARAEoEEYY
(2006)
i E R ix Komiak &
1 (R AR E TS EEE
(CTI: Cognitive trust in %z integrity ) Benbasat ERIT P
(2006)
Komiak &
FR i R IR AR SN L N
(ET: Emotional Trust) Benbasat R TFIE g i fifi
(2006 )
Komiak &
BrERTLARE D HLE Benbasat BT AR R FRLHEY
(I Aid: Intention to adopt as a decision aid) enbasa g BLEniE 3R T A L e iR R
(2006)
BAEEF L 2L fAAS XL W Komiak & | o g Fafm e XA RS
(1 Deleg: Intention to adopt as a delegated Benbasat Bk auE R ITL AR S R
solution provider) (2006) 2R
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41 £ R FTHAH

AL E w426 B R B TR AR AR E L PR R §
4 5%B 5 403 (e AR A TR T b1 52.61%(212 )5 Al ik 1 47.39%
(191 ) Ed S B Y A 30~39 f i (58.68%) H = £_20~29 A& (23.83%) -
BALES <’§§&i‘(5524%) B 87 et R (3452%) 0 B &
DTN # 5 (33.27%) H= 5 & 2% (30.76%) &2 84 (1537%)-
NhiEE L ERY BARTAR LB AR RBB TR TAL SIS F o
42.84%:hie * ¥ 54 10 (3 ) 10F i Y S5

42 PIEHALGR RS

Ly #Lg% & Anderson and Gerbing (1988) 72 ik 1 1 £ 2 2 o &k & 4747
T st 0 B A SRR E B (measurement model)ig (7 1 R frac R dnt e o R FL
%#%ﬁﬁ$SMMWmedWéﬁﬁi%&@Mm%mdmmuiF#%,wﬁi
LR BRI E iR a4 o AT 7 2 Visual PLS 1.04 4 47 #5088 1F 5 TR A
freh1 B oo

BlEH G A 472 & BEA IR [ B BT R o j\,{H;‘L‘ I A R e B3
(Partial Least Squares » PLS) k& {7 ip| & -5 ek iB] > e RliE424% * Bootstrap /2
F A 45 AR h S R BB o

AEF G R ATt o g * Cronbach’s alpha & %2 = & % & (Composite
reliability ) 15 5 £ 5 3= 5 & enik g5 > 3= H3] enp 38— 342 2 Nunnally(1978)
33 % Cronbach’salpha & & & < 3% 0.7 ¥ 5 ¥ & X k% ; Hairetal. (1998) 2
SESTRLIPAN0T A L BFY HG 0 Cronbach’s alpha & (4% 2
) A 07 REAR RIS 0 RAFTY T ’f#_m FKE B 0.7 e HEE o ’Fl
U st B AP ZRERE L TR G R RE .

R O A
LS A7 B Cronbach’s alpha AR
= 215
Fs 84 0.889087 0.834523
(Information quality)
JhosL ’?ﬁ' 548
(System Quality) 0.859811 0.903185
PR A% 5 BT 73
(Service Quality) 0.893872 0.916871
IR e 437
( System provider reputation ) 0.926131 0.953011
Ggorr gl RRRES L DT B 33
(Affiliation with portal and related firms) 0798509 090866
o R > 2%
( Perceived web security ) 0.935058 0.954668
a4 et & 23 0.865948 0.938427
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(CTC: Cognitive trust in competence)

HIEORRE 338

(CTI: Cognitive trust in integrity ) 0845883 0.906796

R iE 31

(ET: Emotional Trust) 0.947254 0.966051

P N N ) 34

(I Aid: Intention to adopt as a decision aid) 0863027 0.916344

Wi T L R TR RS R LW 218
(I Deleg: Intention to adopt as a delegated solution 0.907958 0.956482
provider)

PR AFTAE RREHRPIE L LR EFE TS AR o At AP
L3 T ROV R Rk B o JT Rt R A 473284 > Fronell and Larcker (1981) F,ga :
Tl?f"'v']‘f#ﬁaﬁ”AVE < 0.5’s'PI‘\z«;af?_m%lfiiﬁm‘iIﬂ(rﬁ’}i 7
Nunnally(1978)45 1 © ¥ %78 ®4p ¥t 2 R E 2 5 n¥F % § m & (factor Ioadmg)
A 05 PR T aoc R iR o 135 A 3HT 0 AL L KA G e
fe Rk o

A F Y A

o R? 38 Tiofg | REZ FlZpFE
InfoQl | 4.953271] 1.247872 0.5887
InfoQ2 | 4.866044] 1.062485 0.6004
InfoQ3 | 4.732087| 1.044269 0.6930

InfoQ InfoQ4 | 4.775701] 1.123402 0.7784
(AVE=0.582643) InfoQ5 | 5.186916| 1.058869 0.8088
InfoQ6 | 4.922118 1.210698 0.8156
InfoQ7 | 4.909657| 1.157017 0.8710
InfoQ8 5.17134] 1.123021 0.8130
SysQ1l | 5.376947| 1.161074 0.7609
SysQ2 | 4.996885 1.275976 0.8075
SysQ3 | 5.255452| 1.041413 0.8918
SysQ4 | 5.299065| 1.097283 0.8440
SysQ5 | 4.953271] 1.247872 0.7230
ServQl | 4.866044] 1.062485 0.7133
ServQ2 | 4.732087| 1.044269 0.7516
ServQ3 | 4.775701] 1.123402 0.7599
ServQ4 | 5.186916| 1.058869 0.7981
ServQ5 | 4.922118 1.210698 0.7822

SysQ
(AVE=0.652305)

ServQ
(AVE=0.624409 )




B EFAFRE

P

ServQ6 | 4.909657| 1.157017 0.8648
ServQ7 | 5.171340 1.123021 0.8000
SPR SPR1 |4.892754 | 1.111556 0.9144
SPR2 |5.000000| 1.141195 0.9421

(AVE=0.876833)
SPR3 | 5.005797 | 1.13863 0.9433
AWP AWP1 5.137072 1.244951 0.9081
(AVE=0.823702) AWP?2 5.065421] 1.305788 0.9168
PWS1 4,623053] 1.256719 0.8791
PWS PWS2 4.841121] 1.096724 0.9301
(AVE=0.841799) PWS3 4.763240/ 1.191121 0.9321
PWS4 4.841121 1.119287 0.9247
CTC CTC1 | 4.401869 1.182105 0.9379
(AVE=0.889151) CTC2 4.619938| 1.060119 0.9425
P CTIl1 4.797508 1.089492 0.8292
CTI2 4915888 1.173575 0.9068

(AVE=0.76617 )
CTI3 4,943925 1.105371 0.8854
ET ET1 4.710280 1.180646 0.9489
ET2 4.757009| 1.202922 0.9580

( AVE=0.905525)
ET3 4.735202| 1.212554 0.9464
1Al 1Aid1 4.884735 1.278103 0.9110

i
lAid2 4.728972| 1.271589 0.9068
(AVE=0.791111) -
IAid3 4.604361 1.292713 0.8388
IDeleg IDelegl | 4.177570| 1.412974 0.9629
(AVE=0.918152) IDeleg2 | 3.934579| 1.524412 0.9518
43 BFR i T
iP“kﬁ&*wmmm51maﬁﬁwmpﬂﬁ&¢ﬁgm#¢,um
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Using perspectives of system features, system provider
features, internet features, and trust to explore DSS users’
decision aid acceptance behavior
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Abstract

With the development of economy, stock investment has become a popular
activity in Taiwan. In recently years, many mainstream banks and financial service
providers have delivered personal financial decision support systems to their
customers so as to provide value-added services and increase customer loyalty. It is
the key to system success for users to be willing to adopt decision aid provided by
recommendation systems to make investment decisions. The purpose of this study
was to identify factors that influence the user’s intention to adopt the decision aid
from web-based financial DSS. Data was collected through an online survey of 403
users with experience in using web-based financial DSS. The partial least squares
(PLS) method was used to test the theoretical model. The results showed that
information quality have impacts on user’s cognitive trust of competency and
cognitive trust of integrity, which in turn influences the user’s emotional trust. The
emotional trust influences both the user’s intention to adopt as a decision aid and
intention to adopt as a delegated solution provider.

Keywords: DSS, Trust, Decision Aid Acceptance.



