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Abstract

Service industry has significant influence on Taiwan’s economic development. Banking
industry can simulate nation’s economy and help the development of other industries.
Introducing information technology could reduce communication costs and improve working
progress efficiency of the banking industry. However, if information technology of the
banking industry has some bugs or holes in the system, it might have hacker intrusion and
cause customer data leakage damage. Recently, all firms start to realize that information is
important and needed to spend effort to manage. If IT processes and IT services can be
properly implemented, governed and supported, businesses could reduce production time and
costs, increase revenues, improve public relationships, and achieve better business goals. The
purpose of this research is to develop the scale of information technology governance, in hope
to find the key measurement indicators of information technology governance for the banking
industry in Taiwan. First of all, the paper will be based on COBIT 4.1 and ITIL v3 to develop
the initial scale, then examined by experts for content validity. After collecting raw data, then
using exploratory factor analysis to extract constructs of information technology governance.
At the end, using confirmatory factor analysis to examine the scale’s reliability and construct
validity to get final scale. The final scale could use in evaluating information technology
governance of the banking industry in Taiwan.

Keywords: Banking Industry, Information Technology Governance



